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Pa3nean 1. [lepeyenb koMneTeHUMi

Conep:xxanue | Unagukaropsl | IlepedeHb muiaHupyemMbIX pe3yibTaTOB HaumeHoBaHue
KOMIIETCHIIUI | KOMIIeTeHIN I o0y4eHHUsI O AUCHHUILINHE OLICHOYHBIX CPeICTB
(onpoc, ooknao,
pegepam, Kypcosas
paboma, mecm,
meopueckoe 3adanue,
npoexkm,
80NPOCH/3A0aHUS
NPOMENCYMOYHOU
ammecmayuu u op.)/
mudp pazaena
(NYHKM/NOONYHKM) B
JTAHHOM JIOKYMEHTE
IIK-5 IIK-5.1. 3HATh: 3amanusa
Crnocoben OTtbupaet — OCHOBHBIE IPUHIUIBI CO3JaHUS penpoayKTHBHOIO
OCYILIECTBIATH |Haubomee apaHKUPOBKH U NEPENIOKEHUS ypoBHs: 2.1. ompoc 1o
MEPENIO’KEHUE |COBEPILEHHBIE | MY3bIKAIbHBIX MPOU3BEICHUM. TeMaM JUCIUTUINHBL:
MY3BIKQIBHBIX | peIaKIuu OTBETUTH HA BOIPOCHI IO
MIPOU3BEACHUN |MY3BIKaJIbHOTO | YMETh: TEeMaM JHUCUUTIIINHBI
IUIS COJIBHOTO | COYMHEHHUS — TpaHc(OpMUPOBATH MY3bIKAJIbHBIN TEKCT |3amaHus
nactpymenTa u |[1K-5.2. IIPOU3BENEHUS )i UCIIOJHEHNUS Ha IPYTUX | peKOHCTPYKTHBHOIO
pa3IMYHbIX OcymecTBiseT |MHCTPYMEHTaX € y4€TOM MX TeMOPOBON U | ypOBHSI: 2.2.
BUJIOB Mepesio’keHre U |3BykooOpa3yromien crienu@uki. TECTUPOBAaHUE: OTBETHUTH
TBOPYECKUX apaHXUPOBKY Ha BOIIPOCHI TECTA
KOJUIEKTUBOB  |MY3bIKaJbHBIX |Bragers: 3aganus NPaKTHKO-
IPOU3BEICHUIN |— HAaBBIKOM O0TOOpa Hauboiee OPHEHTHPOBAHHOTO
COBEpIICHHON PeJaKLUU MY3bIKAIBHOTO  ||/WJm
COUMHEHUS Ha HCCJIe0BATEIbCKOT0
OCHOBE CPaBHHUTEJIHLHOTO aHAIK3a €ro YPOBHS:
Pa3JIMYHBIX [IEPETOKEHUN. 2.3. IIPOMEKYTOUHAS
aTTecTalus — OJK3aMEH:
OTBETHl Ha BOINPOCHl IO
TeMaM JUCIUTUIAHBI,

BBITIOJIHEHHE 3aJIaHUH.

Paznen 2. TumoBble M OPUTHHAJIbHbIE KOHTPOJIbHBIE 3aJaHUsI M WHbIE MaTepPHAJIbI,
Heo0X0AUMbIe JI OLEHKH MJIAHHPYEMbIX Pe3yJibTATOB OO0Oy4YeHHsI MO AUCUHMILINHE (OLeHOYHbIe
cpeacrsa). Onucanue moka3artesjieii U KpUTepHeB OLEHUBAHUS KOMIIETEHIWH, ONMUCAHWE NIKAJ

OICHUBAaHMUA.

2.1. 3apanus penpoaykruBHoro yposus (I1K-5.1, 5.2)
2.1.1. Bonpochl 11l TEKYIer0o KOHTPOJIS:

Tembl 3cce (BXOAHOI KOHTPOJIb)

1. My3bIka 1 OM3HEC: HACKOIBKO COBMECTUMBI.
2. My3bIKaJIbHOE TBOPYECTBO Ha PHIHKE COIMOKYIBTYPHBIX YCIYT: MPOOJIEMBI U IEPCIIEKTUBHI.
3. Hy’kHBI 11 3aKOHBI PbIHKA MY3bIKAHTY — KOMIIO3UTOPY, UCIIOJIHUTENI0, PyKOBOJUTEIO?
2.1.2. KoHTpoOJIbHBbIE BONIPOCHI 10 TEMAM NMPAKTHYECKHUX 3aHATHH
1. MapKeTHHT — ppIHOYHAsl KOHLENIUS YIIPABJICHUS.

- [aiiTe onpeneneHyne NOHIATHIO «MapKETHHTa» C TOUKH 3PEHUS YIIPABICHUS PHIHKOM.
- Kakue xareropuu mapkerunra Bam n3BecTHbs1?




- Kakne ¢pyHKIIMY BBITIOJIHSIET MAPKETHHT?

- Kakue Bo3MoxHbIE L1eM MapkeTuHra Bam usBecTHb1?

2. IIporiecc ynpaBiaeHUs] MAPKETUHTOM.

- HazoBute u3BectHble Bam cocTostHUS MOTPEOUTENBCKOTO CIIPOCa, IPUBEAUTE IIPUMEPHI IO KAXKAOMY U3
HUX.

- M3 kakux 3TanoB M 3JIEMEHTOB COCTOUT CUCTEMA MapkeTuHra? J[aiiTe KpaTKyro XapakKTepUCTUKY
OCHOBHBIM 3Tanam Ipoliecca yrnpaBieHUs] MApKETHUHIOM

- Kakue manbosee npuBiekaTeIbHbIC HAIPABICHNS MapPKETHHTOBBIX BO3MOXKHOCTEH Bam n3BecTHBI?
3. MapkeTtuHronas cpena

- Ha xakue cocraBisironiue AeauTcsa MapKEeTUHTOBas cpeaa’?

- Kakne cyObeKThl BHELTHEN MapKETHHTOBOW MUKpocpeabl Bam n3BecTHbI?

- Kakue gakTopsl BHEIIHEH MapKeTUHTOBON Makpocpeabl Bam n3BecTHbI?

- Kakas cpena siBisiercs ynpasisieMoil U KOHTPOJIMPYEMOM, HEYIIPABIIEMON U HEKOHTPOIUPYEMOM ?
4. CucreMbl MApKETUHTOBOM MH(POPMAIIMA U MAPKETHHTOBBIX MCCIICIOBAHU.

- JlafiTe moHsATHE CHCTEMBI MApKETUHTOBOM MH(popMaluu. M3 KakuxX BCIIOMOTaTEIbHBIX TOJICHCTEM OHA
coCcTOUT?

- HazoBuTe NCTOYHHMKY TTOJTyYCHHSI BHYTPEHHEW MapKETUHTOBOM MH(OPMAIIUK U BHEIITHEH TEKYIIEH
MapKEeTUHTOBOW MH(pOpMALIUH.

- Kakue nanHble B npoiiecce MoaydyeHUs: MapKEeTUHTOBOW MH(OPMALIUU SBISIOTCS IEPBUYHBIMU, KaKHe —
BTOPUYHBIMU?

- HazoBuTe OCHOBHBIE HANIPABIEHNSI MAPKETUHIOBBIX MCCIIEIOBAHNN, JAUTE KPATKYIO XapaKTEPUCTUKY
JTariaM MapKEeTUHIOBBIX UCCIIEJOBaHU.

5. [loBenenue nmorpeduTenei.

- Kakue (akTopsl 0ka3pIBalOT BO3/ACHCTBHIE HA MOKYNATEIbCKOE TOBEICHUE TOTpeOUTENei?

- Yro mpencraBnsieT co00M «UepHBIH AMIMK» CO3HAHUS MOKyMaTenen?

- HazoBuTe sTansl nponecca BOCOPUITHS TOBapa-HOBUHKHU.

- Kak nmotpeburens npuHUMAET pelIeHne O MOKyIKe?

6. ToBap, ToBapHasi MOJIMTHKA.

- HazoBute knaccuukanmoHHble TPU3HAKKA TOBAPOB.

- Kakue aramnsl BKIIIOYAEeT MPOLIECC CO3/IaHKs TOBApa-HOBUHKH?

- Uepes kakue 3Taribl )KU3HEHHOTO [IMKJIA TPOXOIUT TOBap?

- [laiiTe KpaTKyI0 XapaKTepUCTHKY COCTABIISIOIIUM «IIPOIYKTOBOTO MOPTHEI».

7. CucreMa MapKETUHIOBBIX KOMMYHUKALIUH.

- Kakue cocrapisomuye BXOIAT B IOHATHE KOMIUIEKCA MAPKETUHIOBBIX KOMMYHUKALIWI?

- Kak ocyiiecTBisieTcsi KOMMYyHUKAITMOHHBIN MTPOIECC B MAPKETUHTE?

- Kakue (pyHKIIMM BBINOIHAIOT Y4aCTHUKY KOMMYHHUKAIIMOHHOTO MPOIEcca B MapKeTUHTe?

- JlaiiTe KpaTKyro XapakKTEpUCTUKY peKiIame, JUMYHON mpoiaxke, npomnarade u meponpudartusm nmo CTUC.
8. YcTaHOBJIEHHE LIEH HAa TOBApHI.

- Kakue ¢akTopbl 0Ka3pIBalOT BIUSHUE HA LIEHOBYIO MOJUTUKY MPEANPUATHS?

- HazoBuTe BUABI LIEH.

- Kakue uenossle ctpareruu Bam uzBecTHb1?

- Kakue metozap! nenoobpazoBanus Bel 3Haere?

9. MeToapbl paclipoCTpaHEHHS TOBAPOB.

- Kakue ypoBHM KaHa/I0B pacnpeneneHus ToBapa Bam n3BecTHsI?

- Kakue (yHKIMM BBIMOJIHAIOT YY4aCTHUKY KaHAJIOB pacIipeaesieHus?

- JlaliTe KpaTKyr0 XapakTepUCTUKY TanaM Ipolecca TOBAPOABUKEHUS.

- Kakue npennpustusa ontoBoil 1 po3HUYHOM Toprosiu Bel 3Haere? [IpuBeaure npumepsl.

10. MapkeTuHroBas mporpaMma M yrpaBji€HUE MApPKETUHTOM.

- Kakue Bupl muiannpoBaHus B MapkeTuHre Bol 3HaeTe?

- B uem cyniHOCTh CTpaTern4eckoro miaHupOBAHUS B MapKETHUHIe?

- Kakue ocHOBHBIE ITOKa3aTeN! JOJKEH OTPAKaTh IIaH MapKETHUHra?

- HazoBute pa3aensl MapkeTUHTOBOIO IIJ1aHA.

- JlaliTe onpeneneHue NOHATUIO MAPKETUHTOBOIO KOHTPOJIA.

- Kakue Buabpl MapKeTUHIOBOTO KOHTPOJIsi Bam u3BecTHbI?
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- JaiiTe onpenesieHne MOHATHIO MAPKETUHTOBOM PEBU3HH.

- Kakue pa3zensl ¢ BonmpocaMy MOKET BKIIFOUATh MApKETUHIOBasi pEBU3HS?
- Kakuie BuaBI CTPYKTYp MapKETUHTOBBIX C1y>KO BbI 3HaeTe?

- Kakum TpeGoBaHUsAM JTOJIKEH COOTBETCTBOBATH MapKeTOJIOT?

- Kakue xputepuu or6opa criennaiiucToB M0 MAPKETUHTY CYIIECTBYIOT?

- Kakue ¢pyHKIIMM 10JKEH OCYILIECTBIATH CIIEHUATIUCT 110 MAPKETUHTY?
2.2. 3anaHus peKOHCTPYKTHBHOIO YPOBHS:

Tecruposanue (IIK-5.1, 5.2)

Tect 1

1. Bbiaenute B HUKecJAeAYIOIIHX TMPABHWIbHYI0 CTPAaTerHi0 COYeTAHMS BHIAOB CIpoca M
MapKeTHHIAa:

6 cumyayuu, Ko20a NoKynamenu 0e3pasiuuHbl K UMEIWUMCS HA pPblHKe Mo8apam, HeobXooum
CIMUMYTUPYIOWULE MAPKEMUH2;

KOT'/Ia OBBILIAETCS UHTEPEC MOKYIAaTeseil K TOBapy, TO ClelyeT MIPUMEHSITh PEMapKETHHT;

KOT'JIa CIIPOC YPaBHOBEIIICH MPEIIOKEHUEM, TO I1eJIeco00pa3eH JeMapKeTHHT;

€CJIM Ha PHIHKE UMEET MECTO HEPABHOMEPHBIN CIPOC Ha TOBAPHI, TO CIEAYET NPUMEHATh KOHBEPCHOHHBIH
MapKETHHT;

Ha pBIHKE BO3HUK OYEHb BBICOKMN (@KHUOTAXKHBIM) CIOpPOC W €ro B JaHHOE BpeMs He YyJaercs
YIIOBJIETBOPHUTD, JJIsl 4YEr0 HYKHO OOpaTHThCS K IPOTUBOACHCTBYIOLIEMY MAPKETHHTY.

[IpaBuibHBIN OTBET: a

2. [Ipu kakuXx yca10BHSAX BO3MOKHO NPHUMeHeHHe MAPKEeTHHIA HA 0Te4eCTBEHHOM PbhIHKe:
MapKemuHe yenecooopazen Ha PelHKAx ¢ pazeumou pblHOUYHOU IKOHOMUKOU

Ha HE3peJIOM PHIHKE BO3MOYKHO TOJILKO YACTUYHOE MCIOJIb30BAHNE TEOPHUH MAPKETHHT A,
KBaJTM(HUIMPOBAHHBIA MapKETUHT MOXKET OBITh OCYIIECTBJICH TOJBKO IO PyKOBOJICTBOM CIIEIIHAIUCTA-
npodeccuonana;

MApKCTHHI' Ha pOCCHﬁCKOM PBIHKC YUCTO TCOPCTHYCCKAAd AUCHUILIMHA U CTAHCT HCOGXOZ[I/IM nmo mepe
BBIXOJa SKOHOMHKHU Poccru Ha ypOBEHb Pa3BUTHIX CTPaH;

IIpu HAJIMYNN HHBGCTHHHﬁ.

[IpaBuibHBIN OTBET: a

3. CTpaTeruio MapKeTHHIa HY>KHO H3MEHUTH B TeX CJy4asx:

KOTJIa 3TOT0 TPEOYIOT KOHKPETHBIE MTOTPEOUTENH;

gcnedcmeue UsMEHeHUs YCI08Ull peanru3ayuy KOMNIeKca MapKemuHed, He obecnedusaowjux gupme
noNyYeHue Hameuaemvlx 00bemo8 NPOOadiCu, npUOLLIU;

KOT/Ia 3TO 00yCIIOBJIEHO MHTEPECAMHU HOBBIX JEJOBBIX APTHEPOB (PHPMEI,

B 3aBUCUMOCTH OT U3MEHEHHsI BUJIA CIIPOCa Ha TOBAPHI;

B 3aBHCHMOCTH OT IIPOTHO30B U3MEHEHHS CUTYAIlUH HA PBIHKE.

[IpaBunbHBIN OTBET: b

4. CymiHOCTh MAPKETHHIA COCTOUT B TOM, YTOOBI:

HaWTH PHIHKU CObITa TOBApOB U YCIIYT;

M3Y4YUTh CIIPOC HA TOBAPHI U YCIIYTH;

Hatmu nompeoHoCms U YO081emseopums ee;

BBISIBUTH IOTPEOUTENICH TOBAPOB U YCIIYT;

CO37aTh IPEUMYIIECTBO HAJl KOHKYPEHTaMH B peaJIn3allii TOBAPOB.
IIpaBUIIBHBIN OTBET: C

5. YTo u3y4aer MapKeTHHI?

IIPOU3BOJICTBO MPEAIATa€MBbIX I PEAIM3ALUN Ha PBIHKE TOBAPOB U YCIIYT;
IpoIlecC peannu3aluy IPoIyKIUU, IPOU3BEIEHHON (HUPMOIL;

YPOBEHb U AMHAMHKY LI€H Ha TOBAPhI U YCIYI'H B YCIOBUIX MH(IIALNHY;
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B03MONCHOCIU JIyYULe20 YOOB8IeMBOPeHUss hompeOHOCmel noKynamereti 8 mogapax u yciy2ax pupmol;

TCHACHIMU B UBMCHCHHU CIIPOCA HA PBIHKC.
[TpaBunbHbIi oTBET: d

6. Uto Takoe npeaJio:keHre TOBApPa HA PbIHKE C MO3UIMU MapKeTHHIra?

B60O3MOINCHOCHIb npou%odumeﬂﬂ npuo6pecmu u npedﬂoofcumb PBIHKY onpedeﬂeimoe Kojauyecmeo moeapa

8 KOHKPEemHblli Nepuoo 8pemetu;

pe3yiabTaT HpOHSBOI[CTBGHHOﬁ ACATCIIBHOCTH B BUJIC TOBapHOﬁ MaccChlI, HpGHHaSHaquHOﬁ AJIA TIPOAAXKH
T'OTOBHOCTH IMPOMU3BOAUTEIIA MPOU3BECTH PA3HBIC KOJIMYCCTBA TOBApa 1o Kﬂ)KI[Oﬁ LEHEC M3 OTaHHOT'O pAda

LIEH B KOHKPETHBIM BPEMEHHOU NIEPUOL;
L[eeBasl yCTaHOBKA MPOU3BOAUTEIIS;

BCE€ TO, YTO HAMEYEHO NIPOJATh HA PBIHKE.
[IpaBuibHBIN OTBET: a

7. Ans yero ¢pupma 10/15KHA 3aHUMATHCS MapKeTUHIoM? Jljist TOro, 4To0bI:
yOeauThCsl, KaKoi TOBap HYKEH PHIHKY;

8bIACHUMDb, KAK JIyYUle 8Ce20 YO08Iem8opUums UMErOWUIIC Ha PbIHKe CNpoc;
MPOJIaTh HA PHIHKE IPOU3BEACHHBIN €10 TOBap;

YCTaHOBUTh, KAKMUM CITIOCOOOM JIy4Ille BCEI0 U3TOTOBUTH TOBAP AJISL PHIHKA;
3HATh, KOMY U CKOJIBKO TOBapa TpeOyeTcs.

[TpaBunbHBIN OTBET: b

8. Cuuraercs, 4TO BliepBble MAPKETHHI CTAJI PAKTHKOBATHCS B:
a. CIIA
b. Anrmmmn
c. SAnonumn
d. T'epmanun
e. Kurae
[IpaBuiabHBIN OTBET: C

9. DileMeHTaAaMHU KOMILIEKCAa MAPKeTHHTA («4 p») ABJIAIOTCH:
a. TOBap, IIeHa, COBIT, MPOJIBIKEHUE;
b. MHKpOMapKeTHHTOBas cpefia, MOTPeOUTeNb, KOHKYPEHTHI, TOCPEAHUKH;
C. MaKpOMAapKETHHIOBasl Cpe/ia, HOCPEIHUKH, PIHOK, pEKJIaMa;
d. mepconai, moTpedUTenn, KOHKYPEHTBI, TOCPETHUKH;
€. MepcoHal, MOCTABIIUKH, KOHKYPEHTBI, CTEHKXOJAEPHI.
IIpaBUIBHBIN OTBET: @

10. Opranusanusi, NPHIEP)KUBAIOIIASACA MAPKETHHIOBOH KOHLENIHMH, OCHOBHOE
yaesasier:

a. YJOBJIETBOPEHHUIO MOTPEOHOCTEH KIIMEHTOB, U3YUEHUIO TOTPEOHOCTEH PHIHKA;

b. BBIOOPY MOCPETHUKOB U TTOCTABIINKOB;

C. CHIDKEHHIO ce0eCTOMMOCTH POAYKIINH;

d. yBennueHHo pacxoJl0B Ha peKiamy;

€. YBCIIMYCHHUIO paCXOa0B Ha COBIT.
[IpaBuibHBIN OTBET: a.

11. KoHuenmueii MAapKeTHHIa SABJIAETCH KOHLEIIHUS:
a. TOCYIapCTBEHHOI'O PETr'yJIHPOBAHUS;
b. conmanbHO-3THYECKOTO0 MAaPKETHHTa;
c. 0OpwOBI ¢ rUNEepUHDIAIHICH;
d. 60pBOBI ¢ KOPPYIIIHEH;
e. 0oprba ¢ nemorpadueii.
[IpaBunbHEI OTBET: b.

BHHMAaHHE
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12. Kakoii MeToa aHan3a HHPOPMALMHU O PHIHKE OTHOCUTCH K CTATHCTHYECKUM MeToAaM?
a. pEerpecCHOHHBIN aHaIu3;
b. ABC-ananus;
c. SWOT-ananus;
d. STEP-ananus;
e. Meroa cpaBHEHHS.
[IpaBUIBHBIN OTBET: a

13. He siBaisieTcst 3J1eMEeHTOM BHeNIHel MaKpocpeabl MApKeTHHIa:
Hay4YHO-TEXHUYECKUE;
ITonmuTHueckue;
IIpaBoBbi€;
HeokynbTypHbIe;
ConuainHEbIE.
[TpaBusbHBIH OTBET: d.

Tect 2

1. IIpouecc moaKpenieHUsl peakKMy Ha KYIUICHHBIH TOBAp BbIpakaeTcs B NIPUOOPETeHNH:
Opy201li pasHOBUOHOCMU MOBAPA MO Jce MAPKU,

TOTI'0 K€ TOBAapa TOM K€ MAPKH;

AQHAJIOTMYHOT'O TOBapa Jpyrol MapKH;

JIpYroy pasHOBUAHOCTH TOBapa KOHKYPUPYIOLIEH MAPKH;

HECKOJIBKUX aHAJIOTMYHBIX TOBAPOB PA3JINYHBIX MapOK.

HpaBI/I.HBHBII/I OTBET: a

opo o

2. MapKkeTHHIOBO€ HCCJIe0OBAHNE, KOTOPOE MPOBOAUTCS JIsl TOT0, YTOOBI TOYHO ONMPEIeTUTH
MapKeTHHTOBbIE MP00JIeMbl, CHTYallUH WJIH PbIHKH — ... HCCJIeT0BaHUE.

a. Onucamenvhroe,

b. KauecTBenHoe;

c. KomnuecrBeHHoe;

d. ITouckoBoe;

e. Kommekcuoe.

[IpaBuibHBIN OTBET: a

3. CoBOKYNHOCTH NMOKYyHNaTeJeil, KOTOpbIe yxke NPHOOpen onpeleJéHHbIA TOBAp WIH YCIYTy
— ... PBIHOK.

a. Ilenenolii;

b. KpammduiupoBaHHbIii;

c. JocrymnHslit;

d. Oceoennurii;

e. Huxomomuueckuil.

[TpaBunbHbI oTBET: d

4. MeToapl, HCIOJIb3yeMble B X0/1e KA4eCTBEHHOT0 MAPKETHHIOBOT'0 HCCJIeJOBAHMS:
npogedeHue Goxyc-epynn;

. Memoo yCMOUUUBbLX MAMPUlY,

OITPOC IO TOYTE;

. CKaHUPOBAHHUE ITPUX-KOJIOB,;

. CTPYKTYPUPOBAHHOE HHTEPBBIO.

HpaBI/IHBHBII/I OTBET: a, b

o a0 o

5. IlpeumynrecTBa onpocoB B ceTu Internet:



3HAYHUTENIBHBIA KOHTPOJIb CTPYKTYPHI BEIOOPKH;
omcymcemeue 8030etiCmeust UHMepPeboepa,
8bICOKASL CKOPOCMb COOPA OAHHBIX,

8bICOKASL PEHMADENbHOCTb,

. BBICOKast THOKOCTh MTPOBEACHHUS OIMPOca.
[IpaBuibHEIH OTBET: — b, ¢, d

opo o

6. Ykaskute BUABI MADKETHHIA B 3aBHCHMOCTH OT COCTOSIHMSI CIIPOCA HA PbIHKeE:
KOHBEPCHUOHHBIN;
UHTETPUPOBAHHBIN;
MEKTYHApOIHBII;
CUHXPOMApKETHUHT;
€. HEempsIMOU.
[IpaBumnbHBIH OTBET: a, d

ac o

7.Cpean TpHUBEIEHHBbIX HCTOYHHKOB YKAKUTe BHEIIHHE HMCTOYHHUKH
MapPKETHHIOBOW MH(pOpMAIIUK:

a. JIeoBasi KOPPECTIOHCHITUS KOMITAHHH;

b. maTepuaibl npodeccHoHaTbHBIX 00bETMHEHHH, COI030B, aCCOIMAIIHI;

C. OIPOCHI HOTPEOUTENCH;

d. MaTepuasnbl BEICTaBOK- SpMapOK;

€. MCTOJbLI TOPIrOBJIN.
[TpaBunbHebIi oTBET: b, d

BTOPHYHOMI

8. IIpuopurerHnie A5 Ou3Heca TOBapbl (PbIHKHM, KJIHWEHTHI M T.I.) MOKHO BBIIBHUTH C

MOMOIIbIO:
a. KOPPENSIMOHHOTO aHaN3a;
b. perpeccuoHHOTo aHau3a;
c. ABC- anammza;
d. SWOT- ananu3a;
€. METOJla CPaBHEHHS.
IIpaBUIBHBIN OTBET: C.

9. B HauMeHBbIIIel cTerneH!u SIBJIsIeTCH JIO3YHIOM MapKeTHHIa:
3aCTaBUTh KIMEHTA KYIUTh TOBAP, HE OTKJIA IbIBAs;
mo0WTe KIIMEHTA, a He TOBap;
OTHIIIUTE TOTPEOHOCTH U YIOBIETBOPUTE €€;
BCE OTBETHI HEBEPHHBI,
€. KJIMCHT BCCrJa Ipas.
[IpaBuibHBIN OTBET: a.

e o o

10. YkaxuTe NCTOYHUK MEPBUYHOM MAPKETHUHIOBOI HHGoOpManum:
OTIPOCHI OTpeOuTENEH;
MaTepuaibl OTPaciIeBON CTaTUCTUKY;
MapKETHHTOBAs Pa3BEKa;
Marepuaiibl Poccrara;
€. PKOHOMHYECKHE (DaKTOPHI.
[IpaBuibHBIN OTBET: a, C

e o o

11. PpIHOK KamuTaja, PbIHOK TPYAAa, CTPYKTYpPa HAUMOHAJBHOIO /J0X04a, WHIsIIMS,
KO0JIe0aHUS KOHBIOHKTYPbI SBJISIOTCS NMPU3HAKAMI MAapPKEeTHHI0BOI Makpocpeasbl B cdepe:

MMOJINTHKH;
TEXHOJIOTHI;
SKOHOMHKH;



° o o

9KOJIOTHH;
COLIMOJIOTHH.
[IpaBuibHBIN OTBET: C.

12. [IlpyHATO CUYMTATh, 4YTO OPraHU3aNUs, PpPeaJu3yllas KOHUENUWI0 TPAAUIMOHHOIO
MApPKEeTHHTa, He KOHIIEHTPUPYeT YCHJIMii Ha:

M3y4eHUH TTOTpeOnTeNEH;

UCCIIEIOBAaHUH CIIPOCA U TMPEATIOKECHHS TOBAPa;

WHTEHCU(PUKAIUK COBITA U PEKIIAMBI;

CHIDKEHHE U3/IePKEK TPOU3BO/ICTBA;

MOBBILLIEHUH CIIPOCA;
[TpaBusIbHBIN OTBET: b.

2.3. lIpome:xxyTounas arrecramus (IIK-5.1, 5.2)

KoHTpoabHBIE TecThl

BapuaHT KOHTpPOJBbHOTO TecTa Ne 1
1. MapxkeTuHr — 3T0:
4)KOMIDIEKC TPUEMOB W METOJOB TMPOJBIDKCHHMS TOBapoB (YCIyr) K pBIHKY, CO3IaHHE BBICOKO3((EKTUBHBIX
KOMMYHUKAIIMOHHBIX CHCTEM, OOCCIICUYMBAIOIIMX B CBOEM CHCTEMHOM B3aMMOJCHCTBHM MPHEMJICMBIC JJIS Pa3BUTHUA
MpeaIpUATHI 00BEMBI IIPOIAK;
0)MHTETPUPOBAHHOE U TIOCTOSIHHOE PELICHUE TPeX OJIOKOB 3a7a4 (MCCIICAOBAHNE U aHATN3 PHIHKA; Pa3BUTHE TOTPEOUTEIBCKUX
CBOWCTB TOBapa M OPTraHW3aLH IPON3BOJICTBA; peaN3aIisl TOTO, YTO MMPOU3BEICHO);
B)TaKOH BHJ PBHIHOYHOHN AESTENHHOCTH, IIPH KOTOPOM HPOHM3BOIUTEIEM HCIIONB3YETCS CHCTEMHBIM MOIXOX W MPOTPaMMHO-
[IEJIEBOM METOJ peIIeHUs XO3SHCTBEHHBIX MPOOJIEM, a PHIHOK, €ro TPeOOBaHMSA M XapaKTep PEAaKIWH SBISIOTCS KPUTEPHEM
3 peKTHBHOCTH AEATEITHHOCTH;
T) pynkuus Ou3Heca, KOTOpas WACHTH(GHUIMPYET HEYMOBICTBOPEHHBIE HYXIBI M TMOTPEOHOCTH, ONMPEAENeT M M3MepseT UX
BEIMYMHY M IOTCHIWAIBHYIO NPHOBUIFHOCTD, OMPEACISACT KAaKWe IeNIeBbIe PBIHKM OPTaHM3aIMsl MOXKET JIydIle BCEro
00CITy’)KHBaTh, PEIIACT BOMPOCHI TI0 TOBapaM, yCIyraM U IMPOrpaMMaM, COOTBETCTBYIOIIUM BBIOPAHHBIM PBIHKAM, U IPU3bIBACT
KaXJI0r0 pabOTHUKA OpraHU3alMK AyMaTh O MOTPEOUTENC U 00CITYKUBATh €ro;
JI)KOMILICKC MIPHEMOB M METOJIOB CObITA TOBApOB (YCIYT) K PHIHKY;
€)KOHIICIMS VYIPABJICHUS TPEANPHUIATHEM, KOTOpas OPHEHTHPOBAHA Ha OBJIAJCHHE PBHIHKOM, YTO IOATBEPXKAACTCS
MPOUCXOXKACHUEM CaMOro TepMHUHa oT aHr1. Market u Getting;
K) BCE BBINICTICPEYHCIICHHBIC YTBEPIKICHUS BEPHBI.
3) BCe yTBepKIeHHs Omn009HEL. [lombITaiitecs caMu copMyInpoBaTh BEPHOE ONPEACTICHIE TePMIHA «MAPKETHHT.
2. B mapkeTuHTe 1O PBIHKOM CJIEIyET IIOHIMATh:
a) paiioH, 00OBEIUHSIOMNI MPOJABIIOB M TIOKYIIAaTeNeH, HACTOJIFKO XOPOIIO OCBEAOMIICHHBIX O JIeNIaX APYT APyra M HACTOIBKO
OCTOPO’KHO JCHCTBYIOIINX, YTO COXPAHICTCS eIWHAas [IeHa I BCETO paiioHa;
0)COBOKYITHOCTh peasbHBIX IIPOAABIIOB TOBAPa/yCIAYTH B3aUMOOTHOIICHHUS MEXIY HUMM;
B) COBOKYITHOCTh PENIbHBIX U MOTCHIIMATBHBIX MIOKYIIATeNICH TOBApa/yCIyTH;
T') COBOKYITHOCTh Mara3uHOB U IPYTHX UCTOYHHKOB MOKYIIKY;
J)MECTO, I'JIe COCEACTBYIOT IPOU3BOANTEIH U IIPOIABIIBIL.
3. B uem 3aximouaercs cyTh pa3iinuuii MeXAY HYKAaMH U TOTPEOHOCTSIMH JIIOEH?
a) MEXKIY STUMHU MOHATUSIME HET Pa3IMduii (3TO CIIOBa-CHHOHUMBI);
0) Hy)K1IbI CYLIIECTBYIOT OOBEKTHBHO, OHH 00YCJIOBJICHBI CAaMOM YEJIOBEYECKON MPHPOJIOH 1 XKU3HBIO JIFOJEH 1 HE 3aBUCST OT MX BOJIHL.
[TotpebHOCTH ke CyOBbEKTHBHBI, OHU MPEICTABILIIOT COOOH pe3yNbTaT TOW WM WHOW YeOBeYeCKOr JesTebHOCTH. OHU SBIISIOTCS
PE3yIbTaTOM B3aUMOJCHCTBHS COIMAIBHBIX M JIMYHBIX IIEHHOCTEH YeNOBEKa, KOTOPBIA BBIPAXKACTCS B JKEJaHWM IPHOOpECTH
KOHKpETHBIE OOBEKTHI (TOBAPHI/YCIYTH), CIIOCOOHBIC MPHHECTH YIIOBIECTBOPEHHE TEM CHOCOOOM, KOTOPBIA TPHCYII, HAIpHUMED,
KyJbTYPHOMY YKJIa/y KOHKPETHOTO OOIIIECTBA; TO, YTO MOKET OBITh CO31aHO MAPKETHHIOBBIMH YCHIIASIMU;
B)K HYXXIaM OTHOCHTCSl OCTpas HEXBaTKa KaKWX-TMOO TOBapoB (OCOOCHHO MPEAMETOB MEPBOW HEOOXOAMMOCTH, TAKHX Kak
MIPOAYKTH UTAHU, 01K, Kuibe). [loHsITHE «IOTPEOHOCTHY OOBIYHO CBS3BIBACTCS C YBEIHUEHHEM MOTPEOICHUS TEX WIIN
HHBIX TOBAPOB, YTO U OTPAXKAETCS B TAKOM OOLICTIPHHATOM BBIPAYKCHUH, KaK «POCT MOTPEOHOCTEN;
T) 3TH MOHATHUS OTPAKAIOT pas3Hbie (Ha3bl pa3BUTHUS PHIHKA TOTO WU HHOTO TOBapa. [loka peIHOK HE Pa3BUT (T.€. HEAOCTATOYHO
HACBIIICH) ¥ Ha HEM HaOIroaeTcs NeUINT, TOTPEOUTEIH HCIBITHIBAIOT OCTPYIO HYXKAY B TOBapaX, UMCIONIUX OTPAHUYCHHOE
npepioxkenue. [lo Mepe pa3BuTHs phIHKA (HACHIIICHUS €r0) HYXKIBI MOCTCIICHHO MEPEXOIAT B KATErOPUIO MOTPeOHOCTEH U
MU MOXKHO YIPABJIAThH (HAIIPUMED, CTUMYJIHPOBATH YBEIHUYCHHUE).
4. Kak, Ha Bar B3I/, COOTHOCSTCS TAKUE MOHATHUS KaK «IOKYIATEILCKOE OBEICHUE) U KIIOTPEOUTEIBCKOE TIOBEACHUE) ?
a) OHM CHHOHMMHYHBI,
0)oHM BOOOIIe HUKAK HE CBSA3aHBI IPYT C APYTOM;
B)OHH XapaKTEePH3YIOT B3aMMOCBA3aHHBIC DPA3HOBHAHOCTH JKOHOMHYECKOTO TIOBEACHHWS: TOKYIATEIbCKOE ITOBEACHUE
(noHsiTHE O0JIee y3KOE) SIBJISACTCS OJHUM U3 BO3MOXKHBIX ATAIlOB MOTPEOUTEIIHCKOTO TTOBEICHNUS,
T) 3TH HOHATHS XapaKTepU3YIOT Ba B3aNMOMCKIIIOYAIONINX CII0c00a IMOTydeHHsI YIOBIETBOPEHUS OT aKTa moTpebienus Omiara.



5. OObBEeKTOM MapKETHHTa SBIISICTCS:

a) IpeNpHUATHE-TIOCPEIHHK;

0)peInpusITHE-TIPON3BOTUTEID;

B) peKJIaMa;

T) COBIT;

A)ToBap;

€) PBIHOK.

6. IIpemMeTr MapKeTHHTa — 3TO:

a) TO K€ CaMoe, UTO U OOBEKT;

0)moBeieHUE YeI0BeKa B IPOLECcCe MOKYIKH;

B)cOOp, ymopsioyMBaHWe, aHaau3 M 000OIIEHHE AAHHBIX Ui OOHAPY)KEHHS M PEUICHUs] KOHKPETHBIX MapKeTHHI'OBBIX
npo0iiem;

I')3aKOHBl M 3aKOHOMEPHOCTH Pa3BUTHs PBIHOYHBIX OTHOLICHHUH, BKJIIOYAs MEXaHU3M HX HCIOJIb30BaHMS, I0J KOTOPHIM
MOHMMAIOTCS HE TOJIBKO MEXaHW3M peallM3alliil OCHOBHBIX 3aKOHOB, PETYJIHPYIOIIMX PHIHOYHBIC OTHOLICHUS, TAKUX, KaK
3aKOH CIIPOca W IMPEAJIOKEHHS, 3aKOH BO3BBIIICHHUS TOTPEOHOCTEH U IpyTHe, HO M IPUHIIAITEI 1 METOMBI UX Peaji3aluH.

7. IlpenmpusaTie NPOW3BOIAWT CYBCHHPHYIO MPOAYKIHIO. B Iensx yBenwmdeHHs cOBITA OHO COBEPIIECHCTBYET (GoOpMy U
IU3aiiH CYBEHUPHBIX W3IENHUI, YTO JAenaeT WX Ooilee MpHBIEKAaTEIBHBIMH 1O BHENIHEMY Buay. Kakas MapkeTHHTroOBas
KOHIICTIIINS IPIMEHEHa MTPEINPUATHEM B TaHHOM clry4dae?

a) COBEPIICHCTBOBAHNUS IIPOU3BOJICTBA, IIOCKOIBKY TPEOYyeTCs! BHEAPEHHIE HOBBIX TEXHOJIOTHIA;

0)COBEpITIEHCTBOBAHMS TOBapa, MOCKOJBKY MPOU3BOIUTCS U3MEHEHHE €T0 OpM;

B) MHTEHCU(MKAIIMH KOMMEPUYECKUX YCHINI U CTUMYJIMPOBAHUS COBITa, TOCKOJIBKY TPEOyeTCsl OpraHi30BaTh AOIOJHHUTEIEHOE
nH}opMUpOBaHKE ITOKyIIaTeIel 0 HOBOM BHJIE TOBApa;

T') KJIACCHYECKOI'0 MapKETHHI'a, TAK KaK HOBasl (popMa u3Jeust, 0e3yciI0BHO, IPUBJICUYET BHUMAHHUE TIOKYyNaTeeH;

1) COLIMAIIEHO-3THYHOTO MapKETHHTa, TOCKOJIbKY HOBast (pOpMa ToBapa HUKOMY HE IIPUYMHUT HUKAKOTO Bpe/a.

8. Ilpenmnpusitne NpOU3BOAUT CYBEHUPHYIO NPOAYKLMIO. Ha ocHOBE pe3ysIbTaToB HCCIEOBAHMUI CBOEIO TPaJHMLIOHHOTO PhIHKA
cmy)k6a MapKeTHHra MpHWIDIa K BBIBOAY, YTO HAa PHIHKE MOSBWINCH VIP-KIMEHTH, TOTOBBIE 3aKa3bIBaTh 3KCKIIO3MBHBIC
CYBEHHPBI, KOTOpHIE JIOJDKHBI M3TOTABIMBATECS B SAMHCTBCHHOM JK3EMIUIAPE Ui KOHKPETHOTO YeIOBeKa — Ba3bl, PYUKH C
MHKPYCTAIUeH, CTaTy3TKU U Ap. B accopTMMeHTe mpeAnpusaTHs TaKuX H3ISNUH mpexae He Obuto mpemycMotrpeHo. s Goree
MIOJTHOTO YNIOBJICTBOPECHUS HYKI MOTPEOHUTENCH HA TPeIIPUATHH OBIJIO IPUHATO PEIIeHue pa3paboTaTbh HOBBIE BUABI MPOTYKIIHN
- VIP-cyBenupsbl. Kakyto MapKEeTHHIOBYIO KOHIEIIMIO MPUMEHHIIO MIPEATIPUATHE B TAHHOM cliydae?

a) COBEPIIICHCTBOBAHUS IIPOU3BOICTBA;

0)CcoBEpILICHCTBOBAHNUS TOBAPA;

B) MHTEHCU(UKAILIMA KOMMEPUYECKUX YCWINH U CTUMYJIMPOBAHUsSI COBITA;

I') KJIACCHYECKOT0 MapKeTHHra (HoTpeOuTeNnbcKasi KOHIEIIHNS);

1) COLIMAIIBHO-3THYHOTO MapKETHHTa.

9. [IlpeanpusiTie NMPOM3BOAUT CYBEHHPHYIO NPOXYKUMIO. B memsx yBenuueHus cOblTa OHO NpEANPUHMMAET YCHIIHS II0
BBIBE/ICHHUIO €€ Ha HOBBIN TEPPUTOPUAILHBIN PHIHOK, I/Ie OHO OPraHU3YeT HHTEHCHBHYIO PEKJIAMHYIO KaMIIaHHIO, BE/IET MTOUCK
MTOCPEIHUKOB, 3aKII0OYaeT ¢ HUMH KOHTPAKTHI M TakuM oOpa3oM ¢opmupyeT cOBITOBYIO ceTb. Kakas MapkeTWHTOBas
KOHIICTIIINS IPIMEHEHa MIPEAIPUATHEM Ha 3TOT pa3?

a) COBEPIICHCTBOBAHMUS IIPOU3BOICTBA;

0)COBepIICHCTBOBAHUS TOBAPA;

B) UHTCHCH(DHUKAITUN KOMMEPUYECKUX YCHIINN U CTUMYJIHPOBAHUS COBITA;

I') KJIACCHYECKOT0 MapKETHHIa (IIOTPEeOUTENbCKAsT KOHICTIIHSA);

1) COLIMAIIHO-3THYHOTO MapKETHHTa.

10.  KoHuenmws conuansHO-3THYHOTO MAapKETHHTa TPEOYET yBSI3KH B paMKax IMOJMTUKH MapKETHHIa TpeX (pakTopos:

a) OTCYTCTBHE JIe()UIINTa, UHTEPECH! O0IIECTBA, HU3KHE LICHBI;

6)1puObLTE PUPMBI, HHTEPECH! 00IIECTBa, OE301IaCHOCTh rOCY1apCTBa;

B) IPUOBLIL PUPMBI, HHTEPECHI 00IECTBa, MOTPEOHOCTH MOKYyaTeIeH.

11. U3 BocbMH THIIOB MapKETHHTa, aKTYAJIBHBIX U Pa3IMYHBIX COCTOSIHUU CIIPOCA, B CHUTYaIlMX KOJIEOIIOIEerocs crpoca
YMECTeH:

a) KOHBEPCHOHHBIN MapKETHHT;

0)moiIepKUBAIONITI MapKETHHT,

B) pEMapKETHHT;

T) CHHXpOMAapKETHHT,

1) IEMapKETHHT;

€) IPOTHBOICHCTBYIOINI MapKETHHT;

x) Pa3BUBAIOIIHNIA MAPKETHHT;

3) CTUMYJIMPYIOIIMH MapKETHHT .

12. Kakas u3 NEPCHYUCTICHHBIX COBOKyHHOCTeﬁ q)aKTOpOB CpCabl NpEANpUATHUA COACPIKUT TOJIBKO q)aKTOpI)I MaKpOCpeLlLI?

a) JneMorpaduyeckas cpeia, KyJIbTypHas cpelia, KOHKypeHTHasl Cpejia;

0) NPUPOJIHAsS Cpelia, HONIUTHYECKas U TIPaBOBasi Cpefia, HAYYHO-TEXHUYECKHUI mporpecc;

B) MOCPEAHUKH, TIOCTABIIUKH, HOTPEOUTEIH, COLIMANILHBIC YCIOBHS KU3HU HACEIICHUS;

) 9KOHOMMYECKas Cpelia, OJUTHIECKas cpelia, o0IecTBeHHas cpeia (KOHTaKTHBIE ayJUTOPHH);

1) NPUPOJHAsS Cpejia, SKOHOMHYECKas cpelia, KyabTypHas cpelia;



e) COILIMAJIbHBIEC YCJIOBHSI KU3HU HACEJICHUsI, HAYYHO-TEXHUYECKUH MpOorpecc, IKOHOMHUYECKasl Cpella, MOJIUTHYecKas
cpena.
13. VYkaxute Ha3BaHUS MPOUICHHBIX TEM HJIA BOIIPOCOB B TEMaX, KOTOPBIE OCTAIUCH ISl Bac HEMOHSATHBIMU.

BapuaHT KOHTPOJIBLHOTO TecTa Ne 2
1. B gewm 3axmo4aeTcsi COOTHOUICHHE (B3aMMOCBSI3b) MEXKy MMOHATHSAMHE «IaHHBICY» U «HTHPOPMALIU):
a) JTAHHBIE TIPEJICTABIITIOT COOOM BCE MMEIOIINECS] CBEACHHUS 00 WCCIIenyeMOM OOBEKTe, a MHPOPMAIMS — TOJIBKO T€ M3 HHX,
KOTOpBIE CIIEMATLHBIMU CPEACTBAMH, METOJAMH, TPUEMaMH BBIZIETICHBI (B TOM YHCJIe U MOCPEACTBOM 00PaOOTKH, BBIYUCIICHHUI) M3 MX
001I1eiT MaCChI U SBJISTFOTCS TIOJIC3HBIMU TS PEILICHUS TAHHOM 331841,

0) «TaHHBIC» U «HH(pOpPMAIMS» — MOHATHUS, KOTOPHIC BCerna ObUIM, €CTh U OYAYT CHHOHHMMUYHBIMH JUTS JIFOOOTO
npogeccronansa B 001acTH MAPKETHUHTA;

B) JAHHBIC — 3TO TOJy4aeMbIC JIIOOBIM CHOCOOOM CBeNcHHs, a MH(OpMAIus — 3TO CBEACHUS, IepelaBacMble Ha
CTOPOHY;

r) JAHHBIC — 3TO T€ CBEJICHUS, KOTOpbIE MAroTCs (TICPEIaroTCsi, IPEHOCTABISIOTCS) KaKOW-TMOO OpraHu3aliH e

BBIIIECTOSIITAMH /WM €€ TTapaJUIeNIbHBIMU CTPYKTYpaMu, a HH(OpMAaIs — 3TO TO, YTO OHa (OpraHM3aIysi) J0OMBacTCs MPOBEICHUEM
MapKETHHIOBBIX (M JPYrUX, HAPUMEP COLOJIOTMYECKNX) NCCIIEIOBAHNIA;

) AHAJIOTOM JTaHHBIX SIBIIETCS PyAa, HHPOPMAIIHS Ke — 3TO TOJIE3HbIE UCKOTIAeMBIE, T.€. TOOBITHIC U3 IAaHHBIX, TOJIC3HBIC
JUTS pEIIeHAs JAaHHOM TPOOIIeMBI CBEICHUS,

e) BCE YTBEPKICHUS OMUOOYHBI.

2. Mapkerunrosas uHpopmarronHas cucrema (MUC) cocront us:

a) JIOJICH, HWCHIONB3yeMBIX i cOopa, KiIacCH(pUKAIMK, aHAIHW3a, OICHKHM U PACIPOCTPAHCHUS AaKTYallbHOW,
CBOCBPEMCHHOM U TOYHOW MH(POPMALIUH [T MPUHATHS MAPKCTUHTOBBIX PCILICHU;

0) JroJIeH, 00OPYIOBAaHKS M METOJOJIOTUYCCKHIX MPUEMOB, HCIIONIB3yeMBIX IS cOOpa, KIACCU(PUKALNKI, aHATIM3a, OLCHKH 1
PacmpoCTpaHeHuUs aKTyaIbHO, CBOCBPEMCHHOM X TOYHOM HH(DOPMAITUH JUTSl TIPUHSATHS MAPKECTUHTOBBIX PEIIICHUIT;

B) 000pyI0BaHUs, UCIOJIB3YEMOTO Ui cOOpa, KIaCCU(UKAIIMY, aHAIIN3a, OLICHKHA U PACIPOCTPAHCHHS aKTYaJIbHOM,
CBOCBPEMEHHOW M TOYHOW MH(POPMALINH [T MPHUHATHS MapPKETUHTOBBIX PEIICHHL;

T) METOAOJIOTHIECKUX IPUEMOB, HCITIOIB3YEMBIX U cOopa, KiIaccu(UKaIiy, aHAIN3a, OLEHKNA M PacHpOCTPaHEHHS
aKTyaJIbHOH, CBOEBPEMEHHON W TOYHOW WH(POPMAIIUH JIJISI TPUHATHS MapKETHHTOBBIX PEIICHU;

) BHYTpU(DHUPMEHHON OTUETHOCTH, UCTIOIB3yeMOM I cOopa, Kiaccu(PUKaIuK, aHaIN3a, OLIEHKW U PacpOCTpaHeHUS
aKTyaJIbHOH, CBOEBPEMEHHON U TOYHOW WH(POPMAIIUH TSI IPUHATHS MapKETUHTOBBIX PEIICHUH;

e) MapKETOJIOTOB M MMEIOIMIHUXCSI B MX PAaCHOPSDKEHUH KOMITBIOTEPOB M WHTEPBBIOEPOB, HCIOIB3YEMBIX IUII cOOpa,

KﬂaCCI/I(l)I/IKaIII/II/I, aHaJin3a, OLCHKU U PACIPOCTPAHCHUS aKTyaJ’ILHOﬁ, CBOGBpeMeHHOﬁ U TOYHOM I/IH(l)OpMaIII/II/I I IPpUHATUA
MAapKETHUHI'OBBIX pemeHI/n‘/'[.
3. Kcucreme BHyTpPI(l)PIpMeHHOfI OTYCTHOCTHU MPCANPUATUSA CICAYCT OTHCCTU:

a) TOJIOBBIC OTYECTHI KOHKYPEHTOB;

0) COOCTBEHHBIN (DMHAHCOBEIH OTYET;

B) JICTATBHBIN y4eT 00BEMOB MPOJIaXK, KOTOPBIH BEICT OTIEI COBITA MPCIIPHUSITHS,
T) 00s13aTebHBIN YCTHBINA OTYET COTPYHUKOB OT/IEIa COBITA O PEAKIIUSIX IIIEPOB;
) O)KHJaeMbI€ PE3YJIbTAThI OJIEBOTO MAPKETUHIOBOI'O HCCIICAOBAHUSL.

4. OpnuH U3 COBPEMEHHBIX 3apyOeKHBIX YICHBIX, H3BECTHBII TEOPETHUK M MPAKTHK MapkeTuHra [.A.Uepumis crpaBeaInBo
YTBEpIKIIaeT, 9TO MapKETHHTOBAs pa3Be/Ka MoJ00Ha:

a) COJTHITY;

0) UMITYJIbCHOH J1aMIIe;

B) HCOHOBOM JlamIie;

r) CBETOJIMOIHOM JIaMIIE;

) 3aXOKECHHOM CIIMYKE;

e) cBeue;

K) noxapy.

5.  MapkeTHHTOBbBIE UCCIIENOBAHUS — 3TO:

a) TO K€ CaMOe€, YTO U HCCIICIOBAHIE PHIHKA,;

0) MOCTOSTHHO JICWCTBYIONIAs CUCTeMa cOopa, Kilaccu(pHuKaIiy, aHaIn3a, OIEHKA B PaclipOCTPAHEHUS MapKETHHIOBOH
nH(pOPMAIINH;

B) cOop, ynopsiiounBaHue, aHaIu3 U 0000IICHIE TaHHBIX JIJIsI OOHAPYKSHUS U PEIIeHUS KOHKPETHBIX MapKETHHTOBBIX
pooIeM.

6. MapKeTI/IHFOBI)IM HCCJIICAOBAHUEM, IMPOBOAUMBIM C MLCJIbIO c6opa HpeﬂBapHTeHLHOﬁ I/[H(l)OpMaIII/II/I, HeO6X0,HPIMOﬁ JJIA
JIy4iaero onpeacieHust HpO6J’I€M U BbIJIBUT'aCMBIX T'MIIOTEC3, SABJIACTCS:

a) OIUCATENIbHOE UCCIIEJOBAHHE,;

0) MOUCKOBOE MCCIICIOBAHNUE;

B) NPUYHUHHO-CJIEJICTBEHHOE UCCIICI0BAHKE;

r) 6J1aKb TEX, Y KOTO JICHET CTOJIBKO, YTO KYpPbI HE KIIFOIOT.

7. K kakomy Buay wuHGOpPManMM MOXHO OTHECTH H3YYEHHE PaA3JIMYHOTO POJA CIPABOYHHKOB M CTATUCTUYECKOMN
JIUTEPATYPHI?

a) OJTHO3HAYHO Oecrione3Has HHPOopMaIus;

0) nHbOpMaIs, yTpadeHHas B BUAY HAJTHUYUS CTATHCTUIECKOTO ITyMa;

B) nepBUYHAS HHHOPMAIINS,



T) cripaBoyHast HH(opManus;

1) BTOpUYHAS HHPOPMAIIHS.

8. Bropuunas nadopmamnms — 310:

a) BCET/Ia aKTyallbHas U pelieBaHTHAs HHPOpMAITHS;

0) camasi I0porocTosIas HHHOPMAIIS;

B) nHpOpMaIKs, TIOTydeHHas paHee IS APYTuX Melei;

T) nHpOpMAaLHs, KOTOPast MOJKET OBITh TOCTYITHA JIUIIb B PE3yNIbTaTe MPOBEICHUS MTOJICBBIX HCCIICOBAHMUI.
9. Kaxoit MeTon cOopa nmepBUIHOM HHGOPMAIIUH ABJISETCS HanOOJIee paclpOCTPAHEHHBIM B THOKIM?
a) HaOJoIeHuE;

0) orpoc;

B) JKCIICPUMCHT;

r) CIIE)KEHUE;

) TeJemaTus;

e) BBIOOPOYHBIH.

10.  Kakoii crioco0 cBsi3u ¢ ayauTopuel (KOHTaKTHBIA METOJ) SABJSETCS CaMbIM HETHOKHM, 00ECIIEYMBAET CaMyIO0 HH3KYIO
CKOpOCTb cOOpa JIaHHBIX, HO B TOXKE BpeMsl HCKIIFOUAeT Kakoe-1100 BO3eHCTBIE HHTEPBbIOEpa HA PECIIOHICHTOB?
a) Internet;

0) moura

B) JIUYHBIN KOHTAKT;

) TenedoH;

) panuo;

e) TeJIeBUICHUE.

11. BbIOOpouHasi COBOKYIHOCTb — 3TO:

a) YacTh HACCJICHHs, OTOOpaHHAs I NPOBEICHHS MAPKCTHHIOBOTO HCCICIOBAHUS, TakuM 00pa3oM, YTOOBI
MPEJCTABISTH BCE HACCIICHUC B LIEJIOM.

0) (bUKCHpOBAaHHOE YHCIO OOBEKTOB-TIPEICTABUTENICH TeHEpaIbHOH COBOKYITHOCTH, BBICTYMAIONIMX B KadecTBE
00BEKTOB HAOJIIOAEHNS,

B) MHOXECTBO OOBEKTOB (ONpEACICHHOE MPOTpaMMOl HCCIEJOBAaHUS, TEPPUTOPHANBHEIMA W BPEMEHHBIMHU

TpaHHUIIaMH ), COBOKYITHOE MTOBEICHHE KOTOPBIX TAUT CYIIECTBEHHBIE BO3MOKHOCTH U IPOOIEMBI JJIS1 IPEATIPHUATHS.
13. Ilpm mpoBenmeHHH OIpoca CHENHAIHCT M0 MApKETHHTY BCEM ONPAIIMBACMBIM 3aJaBall HIDKECIEAYIOMIAE BOIPOCHI.
Kakwne u3 HEX clieIyeT OTHECTH K OTKPBITHIM?

a) Bbl mokynanu ToBapsl nanHoi pupmbi? «ay», «Her»

0) Kak 6561 Bbl 3akoH4MIM ciietyroliee npeioxenue?

51 nokymnato ToBaps! GUPMBI, IIOTOMY YTO...

B) Kak Bl onennBaere ToBap A gupmbl X ? OTMETBTE B KaXK/10# CTPOKE €0 MECTO:

Hoporoii 1 234 5 6 Jlemesiii

Mopansiit 1 2 3 4 5 6 Hemoaublit

U T.0.

) KaxoBo Bamre Mmuenue o pupme?

14.  Kaxkwue Bompockl (MOMEHTHI) B TIPOMICHHOM TeMe OCTaITiCh J1sl Bac HEMOHATHBIMU?

15. W3 maTtHagnaTv BBIMIETIEPEUUCICHHBIX BOMPOCOB YKAKHUTE MO COOTBETCTBYIOMIEH OYKBOW T€, KOTOPhIE MOYKHO OBLIO
CYECTh:

a) OTKPBITBIMU

0) 3aKPBITHIMU

BapuaHT KOHTPOJIBbHOTO TecTa Ne 3
1. Tosap — 370!

a) BCE TO, YTO MOXET YJOBICTBOPHUTh HYXIY WIM MOTPEOHOCTh M NPEAIATACTCS PHIHKY C ICIbI0 MPHUBICYCHUSL
BHUMaHHUsI, MPHOOPETEHUS, UCTIONb30BAHHS HIIH OTPEOIICHUS,

0) MIPOIYKT TPYJa, MPOU3BOIUMEIH IIsl OOMEHa;

B) MPOIYKT COOCTBEHHOTO MPOU3BOJICTBA, MOTPEOIAEMBI B CBOEM K€ JOMAIITHEM XO3UCTBE (HarpuMep, KapToQeb,
BBIPAIIUBAEMBI Ha COOCTBEHHOM OTOPO/IE ISl TIOTPEOICHHS B CEMbE);

) mo0as Beb, odecreunBaronas KOMQOPTHBIE YCIOBHS CYIIECTBOBAHUS;

) MIPOIYKT Ui nericTBre (yciayra), o0aanaronue mojae3HOCThIO B MTPeTHa3HAuYCHHBIC TS TTPOIaXKH;

e) BCE BBINICTICPCUYHCIICHHBIC OIIPEICIICHIS BEPHEI;

K) BEPHBIMH SBJISIFOTCS TOJBKO OMpPEENICHUs a, 0, T, II.

2. K toBapam/yciayram mpou3BOJCTBCHHOTO HA3HAYCHUSI MOKHO OTHECTH:

a) 30HTHK, IPUOOPETECHHBIN IS CLIACCHUS CaMOTr0 Ce0st OT MPOJIUBHOTO JIOXK/IS;

0) ra30HOKOCWJIKA JUIS yX0/a 3a COOCTBEHHBIM CaJIoM;

B) ra30HOKOCHIIKA JUTs OKa3aHHs Cliel(pUUecKoi yciryry (JlaHaadTHOro Ju3aiina);

r) 30HTHK ISl YKPBITHS OT IOX/S MOCTOSUIBLEB TOCTHHHUIIBI B MOMEHT HX CIICJIOBAHHUS OT MAapagHOro BXoJa JI0
aBTOMOOMJIS,

1) KOHCYJIbTAIIMU FOPHUCTA, TIOJTydaeMble CYPYraMu B IIepHoi Opakopa3zBoJHOTO Ipolecca;

e) OyMmara, mpuoOpeTeHHass HOTapUATLHON KOHTOPOH;



x) koHcynbTanuu @. Kotnepa, momydaemble KHMKHBIM H31aTenbcTBOM «OKCMO» OTHOCUTENBHO pPEryaMpOBaHUS
LIEH Ha BBIMTYCKAEMYIO IPOLYKIIHIO.

3. Jns mocTwXEeHWsT HauOOJBIIETO COOTBETCTBUS HOTPEOMTENBHBIX CBOWCTB TOBapa HYKAAaM M TMOTPEOHOCTSIM JIIOAEH
PEKOMEHAYETCSI NCTIOIb30BaTh:

a) TPEXYpPOBHEBYIO MOJIEJIb: TOBAP IO 3aMbICITy, TOBAP B PEAIbHOM HCIIOJHEHUH, TOBAP C TOAKPEIICHHEM;
0) TPEXypOBHEBYIO MOJIENb: IIEHA, YITaKOBKA, TApaHTH;
B) TPEXypPOBHEBYIO MOJIEJIb: BHEIIHHUI BUJI, MAPOYHOE HA3BAHHUE, OCIEIPOAAXKHOE 00CIYKUBAHHE.

4. B ciydae ecim ¢upMa MPOBOTUT HCIBITAHUS B YCIOBUSX PBIHKA HAa TEPPUTOPHUH HECKONBKHX THIIMYHBIX TOPOAOB C
OpraHu3alUeii POZHUYHOW COBITOBOM CETH B KaXIIOM, TO METOJ IPOOHOI0 MapKETUHra HAa3bIBACTCS:

a) KJIacCHYecKas poIeypa;

0) MOJICJIUPYEMBIi TPOOHBIN MAaPKETHHT;

B) CTaHJapTHAs MPOIECIypPa;

T) 30HAJIbHAS IPOLEYPA;

1) CTPYKTYpHAas IIPOLIEYPa;

e) KOHTPOJIMPYEMBIH TPOOHBIN MapKETHHT.

5. JKu3HeHHBIU UK TOBapa — 3TO:

a) OTPE30K BPEMEHH OT MOMEHTA BO3HHKHOBEHHSI MICH TOBapa IO 3aBEPIICHHS CYIIECTBOBAHMS HM3AENHS (CHATHA C
IIPOU3BOJICTBA PEATLHOTO TOBApa);

0) 3Tarbl, Yepe3 KOTOPhIe MPOXOANT HIesl CO3MaHM TOBapa OT MEePBOHAYAIBHOM KOHIICTIINH 10 PEATEHOTO MOSBICHHS
Ha PBIHKE;

B) MEPUOJT BPEMEHH, B TEYCHHUE KOTOPOTO TOBAP MOJIL3YETCs CIIPOCOM WM HPEACTABISIET HHTEPEC sl KOr0-JIKu00;

r) oOl11ree mpeICTaBICHUE O BO3MOXKHOM TOBape;

) OTPE30K BPEMCHH, B TCUCHHE KOTOPOTO TOBApP YIOBJICTBOPSCT MOTPEOHOCTH PBIHKA ¢ MAKCHUMAaJIbHO MOJEC3HBIM
a¢dexToM (T.e. MEpUOJ, KOTAA HA PHIHKE HET aHAJIIOTOB MM KOTJa TOBAp MMEET CaMOE€ BBICOKOC KAYECTBO W HAMMEHBIIIYIO
LIEHY).

6. Ilepeuncmure TTOCJIEJJOBATEJIBHO ¢a3pl (cTtaany) >KW3HEHHOTO MHWKIJIA ToBapa Juisl ciydas, korma kpusas JKIT
HUMEeT TPaAUIHOHHBINA B (PACCMOTPEHHbIH A€TAbHO HA JICKIIMOHHBIX 3aHSTHSIX):

a) cran;

0) 3peJoCTh;

B) POXKICHHE;

) MJIaICHYECTBO;

) OTpPOYECTBO;

e) HAaCBIILCHUE;

K) BBIBEJICHUE;

3) pa3paboTka;

n) pocTs;

K) CMEPTb;

1) 0e3yOBITOYHOCTD.

7.  Hns tperbeit ctaguu KT xapaktepHo:

a) TOBapbI — «3BE3/IBIY;

0) caMble HU3KHUE TEMITbI POCTa U TEMITBI IPUPOCTA MPOIAK;
B) caMble BBICOKHE TEMITBI POCTA U TEMITBI IIPUPOCTA MPOJAXK;
T) TOBaphl — «/lolHBIE KOPOBBLY;

) camoe OJaronpusITHOE BpeMs ISl Hadasla pa3paOb0TKK HOBOT'O TOBApa;
e) K KOHILY CTa/IN¥ KOHKYPEHIIMSI YMEHBIIACTCS;

x) K KOHILY CTaiuu 000CTpsieTcs KOHKYpeHTHast 00pn0a;

3) B Hayaje CTaJUM MOTYT BO3HHKHYTH IPOOJIEMBl C HapallliBaHUEM IPOU3BOJCTBA, HE PEIIMB KOTOPHIC BEJIMKA
BEPOSITHOCTB MOTEPSTH KaHAIbI PACIIpe/ICIICHNUS;

u) TOBapbI IPYNIBI A — OCHOBHAS TPYIINA TOBAPOB;

K) TOBaphl rpynmnsl I” — TakTHYecKas rpyImma.

8. Cawmoii apdexkruBroit kpuBoi XKXIT ¢ Touku 3peHnss 00bEeMOB MPOAAK M MEUTOH JIFOOOT0 MapKETOJIOTa SBJICTCS KPUBas
KT B BUme:

a) TPaUIIMOHHOM;

0) KITACCUYECKOM;

B) YBIJIEUEHUE;

r) rpeOcHB;

1) CE30HHOCTH (CTHJIb);

e) HPOBAL

9. Eciu ¢pupMa BEIBOIUT HOBBIH TOBap HA PHIHOK IO MAaKCHMAJBHO BBICOKOH LICHE, HECS MPH 3TOM YPE3BBIYAHHO BHICOKHE

pacxoibl Ha CTUMYJIMPOBAHUEC cObITa (HaHpaBHeHHOG Ha OIIOBCIICHHC U y6€)K[leHI/I€ IIOTCHIMAJIbHbIX HOKyHaTeJ’Ieﬁ), TO €€
JENCTBUS HaXOOATCA B paMKaX CTPATCTrUM:

a) MeJJICHHOE CHATHE CJIMBOK;
0) OBICTpOE CHATHE CIUBOK;
B) OBICTPOE IPOHUKHOBEHHE;

T) MEIJICHHOE IIPOHUKHOBEHIE.



10. [pemnpusitie, uMes AOCTATOYHBIA MPOU3BOJCTBCHHBIA OIBIT, BBIBOJAUT HOBHHKY HAa PBIHOK OOJBIIUX pPa3MEpOB.
H3BecTHO, 4TO MOKynaTeau OyayT Ype3BBIYAITHO YyBCTBHUTENBHBI K IieHe. OHM HE 3HAKOMBI C TOBAPOM WM MMEIOT CKYIHOE
IIpeacTaBIcHNE O HeM. Bennka omacHOCTh OBICTPBIX M JKECTKHX MEp CO CTOPOHBI KOHKYPEHTOB. B cirydae oTCyTCTBHS KECTKIX
(bMHAHCOBBIX OTPaHUICHHUN MPEANIPHATHIO Ha BTopoM dTare XKI[T cieayer npeanodects CTpaTeTuio:

a) MeJJICHHOE CHATHE CIIMBOK;

0) OBICTpOE CHATHE CIMBOK;

B) OBICTPOE IPOHUKHOBEHHE;

r) MeJICHHOE IPOHUKHOBEHHE.

11. g acCOpTUMEHTHOW CTpAaTErvy MOJ] HA3BAHUEM «TOBapHas AUBEPCUDUKAUL) XapaKTePHO:

a) paboTa Ha Y3KOM CErMEHTE C OJTHMM BHIOM CIICIU(PHYCCKOTO TOBAPA;

0) HU3KUH PUCK B CIIy4ae Pe3KOro U3MEHEHUS CIPOCca Ha OJIUH U3 TOBAPOB;

B) BBICOKAsi MAHEBPEHHOCTb, JICTKOCTh MEPETOKA KaluTajaa MEXy Pa3HBIMH [IPOU3BOICTBCHHBIMH HATIPABJICHUSIMH,
r) €CJIM TIOHU3UTCS CIPOC HA OJMUH TOBAp, TO 3TO MPHUBEACT K MOHW)KCHUIO CIOpPOCa Ha Jpyrue ToBapbl (K
IOTOIUICHUIO» APYTUX TOBAPOB);

) TOBapHBIN «KAHHUOATH3M).

12. «ToBapHas HOMEHKJIATYypa» — ITO:

a) Tpylma TOBAapOB, TECHO CBSI3aHHBIX MEXIy COOOW CXOAHBIMH TPHHIUNAMH (DYHKIHMOHUPOBAHUS, W/WIH
XapaKTepPUCTUKAMHU PhIHKA, CIIOCOOOM MPOJIBIKSHHUS, ICHOBBIMHU JIMATIA30HAMHE;

0) COBOKYITHOCTh BCEX AaCCOPTUMEHTHBIX TPYII TOBAapOB M TOBAaPHBIX EOUHHUI], MNPEAJAraeMbIX KOHKPETHBIM
MIPOAABIIOM;

B) MOHSATHE, KOTOPOEC Y)KE, UM MOHITUC «ACCOPTUMEHT TOBAPOBY;

T) MOHATHE, KOTOPOE MIMPE, YEM MOHATHE «aCCOPTHMEHT TOBAPOBY;

1) TO JKE CaMOg€, YTO U «aCCOPTUMCHT TOBAPOBY.

13. Ilepeunwcnure ¥ CXEMaTUYHO HU300pa3sUTe BO3MOXHBIC CTPATETMU  pACIIUpPEHHUS accopTuMeHTa. Kpartko
MIPOKOMMEHTUPYHTE UX .

14. B mpousBoibHOU (opMe (MOXKHO CXEMAaTHYHO) TPEICTaBbTE Ballle PACHIUPEHHOE MMOHHUMAHHE IOHITHE «TOBapHAs
HOMEHKJIATypay C YKa3aHHe TaKUuX ee ITapaMeTpoB KaK TIyOrHa U IIHPOTa.

15. KakoMy sneMeHTy MapKETHHIOBOTO KOMITJIEKCa (MapKETHHT-MUKCA) TIOCBSIIIECH JaHHBIN TecT?

BapuaHT KOHTpPOJIBbHOTO TecTa Ne 4
1. Kakwue akrops! (00CTOSITEIBCTBA, TAPAMETPHI, YCIOBHS) HEOOXOAMMO YYUTHIBATh MPU YCTAHOBIICHHUH IICH HA TOBApPHI?

a) MOJIE3HOCTH TOBapa ISl TIOTPEOUTENs U ero (PUHAHCOBAs COCTOSTENLHOCTh (CIIOCOOHOCTH OIUIATHTH €ro I0 LieHEe
NPEAJIOKEHHS);

0) TIOJIHBIE U3/ICPXKKH MPOU3BOACTBA U cObITa (BHYTpHU(UPMEHHBIEC IapaMeTphl), JMHAMHKA CIPOCa U MPEIOKEHUs, a
TaKKe BO3MOXKHBIC M3MEHEHHS MOJIE3HOCTH TOBApa, YPOBHS JOXOJOB IOKYIaTeNeH, IEHbl KOHKYPEHTOB U T.II. (IIapaMeTpsl
pBIHKA);

B) U3AEPKKH IIPOU3BOICTBA M BO3MOKHOCTH HMOKYTIATEIICH;

r) BO3MOXKHOCTH TTOKYIIATeNIEH U IIEHBI KOHKYPEHTOB.

2. K wMeronaMm ycTaHOBJICHHS IIEHBI HA OCHOBE y4eTa 3aTpaT OTHOCHUTCS:

a) METOJ] Ha OCHOBE KOHKYPEHTHBIX TOPTOB;

0) MeToj «aHaM3 06€3yOBITOUHOCTHY;

B) METOJ] Ha OCHOBE TCKYIIETO YPOBHS IICH;

r) METOJl Ha OCHOBE BOCIIPUHUMAEMOMN LIECHHOCTH.

3. TlocrosiHHBIE 3aTpaThl MPEANPUATHS NpU MPou3BoacTBe ToBapa X cocTaBiisiioT 300 Teic. nojul. B ron. IlpogakHas neHa
enuHUIBl paBHa 25 poiwt. [Ipubsuie ot peanu3anuu enuHunbl — 10 1omt. MoXHO JIH ONpeeNiuTh TOUYKY 0e3yOBITOUHOCTH?

a) na (ecu Bel Tak cuutaeTe, TO KaKOBO e¢ 3HaUCHHE?);

0) HET, TPEOYIOTCSI CBEACHUS O ICPEMEHHBIX 3aTpaTax, MPUXOSAIIUXCS Ha SAUHUILY TOBapa X;

B) HeT, TpedyeTcs HHPOPMAIUs 0 TIOCTOSHHBIX 3aTpaTaX, MIPUXOIAIINXCS Ha €AUHHILY ToBapa X;

) HET, TpeOyeTcs nHpopMaIlHsl O JMHAMUKE IIEH KOHKYPEHTOB Ha TOBap X.

4. Yewm sgBIseTCS pa3HUIA MEXAY POSHHIHOM U ONITOBOM IIEHOM?

a) HaIlEHKOH 00ecTieunBaroniell pO3HUIHON TOPTOBJIE MOKPBITHE U3JEPKEK 00paIIeHHs U IPHOBLITb;

0) CYMMOH yIIJIaYMBAE€MBIX HAJIOTOB;

B) JIOXOJIOM OIITOBOI TOPTOBIIH.

5. B ueMm cyTh 3aTpaTHOro MeTo/a 1ieHoo0pazoBaHus?

a) [[CHA UCYUCIIACTCS KaK MPOU3BOIHAS OT CIIPOCa;

0) [[CHA PACCUYMTHIBACTCS B MpOIecce MPOOHOI0 MapKeTHHTa IMyTeM Iepedopa BapUaHTOB;

B) [[CHA KaJbKYJIHPYETCs Ha OCHOBE MU3JCPIKEK MIPOU3BOJICTBA U OOPAIICHUS U LIEICBOM MPUOBLIH.

6. Uro Takoe K03(PHULIMEHT ITACTUIHOCTH crpoca?

a) KOJIMYECTBO TOBapa, KOTOPOE MOXKHO KYITHTH 32 ONPEEICHHYIO CYMMY JICHET, PaBHYIO PO3HUYHOH LICHE;
0) 4acTh ACHE)KHOTO JOXOMa, IpeAHAa3HAYCHHAS [T TOKYIIKH;

B) MPOILIEHTHOE M3MEHEHHe crpoca (MPOJaxH), SBISIONMIEECS Pe3yIbTaTOM pocTa (aKTOPHOTO IMpHU3HAKA HAa OJUH
MIPOIICHT.

7. B uensx ycraHOBJICHHSI MUHUMAJIBHOMW IIEHBI CTPOUTENILCTBA MATHU3BE3M0YHOI TOCTHHHIIBI CJISYeT UCIIOIb30BATh:
a) MeToJ aHanm3a 6e3yObITOYHOCTH,



a)
6)
B)

0) MeToJ TeKyIleH LIECHBI;

B) METOJ TEHIICPHOTO LIeHOO0pa30BaHus (Ha OCHOBE KOHKYPEHTHBIX TOPTOB).

8. Crparerus «cTaOUIBHBIX JONTOBPEMEHHBIX IIEH) 3aKIIIOYAETCs:

a) B YCTaHOBJICHUH LICH, HEM3MEHHBIX IIPH JIF000M M3MEHEHUH PHIHOYHBIX CUTYAIIHH;

0) B YCTaHOBJICHUH HU3KHX LIEH HA HOBBIE TOBAPHI IIPH BBIBOJIE UX HA PHIHOK;

B) B YCTaHOBJICHUH BBICOKUX IICH Ha HOBBIE TOBAPbI MPH BBIBOJE UX HA PHIHOK.

9. Crparterust «IeHOBBIX JIMHAN» (MIPUMEHsIeMast ISl TaMMbI TOBApPOB) 3aKIIFOYAETCS:

a) B YCTaHOBJICHUH HU3KHX LIEH HA HOBBIC TOBAPHI MIPH BBIBOJIE UX HA PHIHOK;

0) B YCTaHOBJIICHUHM pe3ko Au((HEepeHIMPOBAHHBIX I[IEH HA AaCCOPTHMMCHTHBIC BHUJBI TOBapa C MENBIO CO3laTh
MPECTaBICHHE TIOKYIAaTeN el O MPUHIMITMATEHOM OTJIMYUH B KAYECTBE;

B) B YCTAaHOBJICHUU BBICOKHX IICH HAa HOBBIC TOBAPHI IIPU BBHIBOJIC MX HA PHIHOK.

10. B uem cocTout 1ieHOBas cTparerus Gupmoi?

a) B BBIOOpPE TCHICHIIMH MM YPOBHS LICHBI C LENBI0 00CCIICYHUTh ONMPEICICHHYI0 KOHKYPEHTHYIO MO3UIIMI0 TOBapa Ha
PBIHKE ¥ CTUMYJIHPOBaHUE CIIPOCa;

0) B CHW)KEHHU LIEHBI B PE3YJIbTATE N3MEHHUBIIIEHCS KOHBIOHKTYPBI PhIHKA JJAHHOT'O TOBApa;

B) B OPraHM3allii CE30HHBIX PACIPOAAK TOBAPOB C LENbIO JIMKBUIAINN U3HIIHAX TOBAPHBIX 3aMacoB.

11. H3pgaTensCTBO paccMaTpUBaeT IMEPCIEKTHBBI BBIBEJACHUS Ha PHIHOK HOBOW KHHru. [IpeaBaputenbHbIE pacyeThbl
MTOKA3BIBAIOT, YTO IIOCTOSHHBIC M3IEPKKH COCTaBAT 2, 4 MiH 1oul. B rof. [Ipu npomaxxnoi nerne 20 HoiI1. 32 OJUH SK3EMIULIP
KHUTH TOYKa 0e3yOBITOYHOCTH TIO MPEIBAPUTEILHBIM OIEHKaM OyIeT JOCTUTHYTa, ecilu THpax cocTaBuT 400 ThIC.
9K3EMIUIIPOB B ToA. UeMy paBHBI NIepeMEHHBIC H3/ICPKKH Ha OJIMH SK3EMIUIIP KHUTH 7S 00beMa MpoaK, COOTBETCTBYIOIIETO
YPOBHIO HYJICBOW NPUOBLTH?

a) 4 nomn;

0) 14 nomn.;
B) 15 monn.;
r) 10 gom.

12. Kakas ueHOBasi MOJMTHKA MOXET ObITh ONpPABIAHHOW IPH BBHIBEACHWH HA MPEKHUH PHIHOK (Ha KOTOPOM (DUPMY XOpPOILO
3HAIOT) O0Jiee COBEPIIIEHHOM MOJIeTH TOBapa?

a) MOJINTHKA TIPOJAXK 1O HU3KUM IIeHaM ( «IIPOHUKHOBEHHEY);

0) MOJINTHKA TIPOJAXK MO BRICOKUM IIeHaM («CHSATHE CIIMBOKY);

B) MOJINTHKA OPUEHTAMK Ha CPEIHIE PhIHOYHBIC IIEHBI 10 TOBAPaM JIaHHOW TPYIIIIBL;

r) MOJINTHKA OPUEHTAIMH Ha CIIPOC.

13. B yewm 3akimovaercs MOTEHIUAIBHASI OITACHOCTh IICHOBOM CTPATEIHU «CHSTHE CIIUBOK»?

a) B BBICOKHX U3ICPKKaX 0OpalleHus;

0) B IOOYJICHUH KOHKYPCHTOB K COBEPIICHCTBOBAHHUIO TOBApPA U MOBBIIICHUIO NX AKTHBHOCTH Ha PHIHKE;

B) B HCOOXOIMUMOCTH TIIOCTOSHHO COBEpPIICHCTBOBATH MPOW3BOJICTBO UM IOBBINIATE TEM CaMBIM H3JCPKKU
MIPOU3BOJICTBA;

T) B HEOOXOJIMMOCTH TOJJICPKUBATh HA BBHICOKOM YPOBHE 3aTpaThl HAa HAYYHO-HUCCIICAOBATCIBCKUE W OIBITHO-

KOHCTPYKTOPCKHE PabOTHI.
14.  Crparerust «CKOJB3AIICH Mafatoneil MeHb» (CTpaTeTHs «MCUepIaHms») Mpearoaraert:

a) MPOJAOIKECHUEC YCIICIITHOTO MPUMCEHCHHNS CTPATCTUN «KUCHBI IPOHUKHOBCHUA»
6) npeamnoyjara€T H€HOBYIO JUCKPUMHUHAIIUIO OTACIIBbHBIX CCTMEHTOB PBIHKA,
B) CTYIICHYAaTOC CHUIKCHHUEC LCH IOCJIC HACBIIICHHA IMCPBOHAYAIBHO BI)I6paHH01"0 CEIrMCHTa C ICJIbIO paCHINPCHUSA

PbIHKaA cObITa U COOTBETCTBYIOILICTO YBCIIMYCHUS IMIPOJAAK;

F) OBICTPYIO pEaKIMi0O IIeH B OTBET Ha HM3MEHEHHE PBHIHOYHOW KOHBIOHKTYPHI WM B IIETSAX IMPOTHBOCTOSHUS
KOHKYPEHTaM, BHEAPSIOMINM Ha PHIHOK JETIEBBINA TOBAp.

BapuaHT KOHTpPOIbHOIO TecTa Ne 5
1. Ilpum xkakom MeTojie cObITa IPOU3BOUTEIIN TOBAPOB UCIIONIB3YIOT YCIIyTH HE3aBUCUMBIX ITOCPEIHUKOB!
HPSIMOH COBIT;
KOCBEHHBIH (HENPSIMOii) COBIT;
TPaaAULOHHBIN COBIT.
2. B yem pazHuLa MKy IPSIMBIM U KOCBEHHBIM KaHAJIOM TOBaPOIBIKECHHS?

a) HET pa3HHIIbI,

0) B HAJTMYUH WA OTCYTCTBUH TUCTPUOBIOTOPOB;

B) B MCIOJIb30BAHNH HE3aBUCUMBIX M 3aBUCUMBIX TIOCPEIHUKOB.

3. Yro sBiIeTCS KaHAJIOM pacrpeesieHus?

a) 4acTh TPAHCIIOPTHOIO ITyTH IIEPEBO3KH IPY30B;

0) MapIIpyT NePEMEIICHHUS TOBAPOB OT MPOU3BOJUTEIS K KOHCUHOMY MMOKYIATEI0/IOTPEOUTEITIO;

B) COBOKYITHOCTb TPOIIEYP MO OTITYCKY TOBAPOB JJIsl TPAHCIIOPTHUPOBKH M PA3MEIICHHUS HA CKJIAJIC IOJTyYaTels;

r) [EMOYKa TOPTOBBIX IMOCPEIHUKOB, IO KOTOPOW JBIIKETCS TOBAP B HAMPABICHHUU OT IPOWM3BOJUTENS K KOHCUHOMY

MOKYIIaTeII0/ TIOTPEOUTETIO.

4. YpoBeHb KaHalla — 3TO:

a) 000 MOCPETHHUK, KOTOPHIH BBITOJHSACT Ty W HHYIO (YHKIIHIO MO MPUOJIMKEHHUIO TOBapa K MOTPEOUTEINO;
0) crenieHb 9QPEKTUBHOCTH CUCTEMBI PacTIpeIeTICHHIS;



B) K03(PULINEHT KOHQJIMKTHOCTH BHYTPU KaHAJIA;

T) MOHATHE, HE UMCIOIIEE CMBICTIA.

5. Kanan pacnpeneneHust HyJIEBOTO YPOBHS IPEIIOJIaraeT:

a) B KQ4ECTBE IIOCPEIHUKOB TOJIBKO PO3HUYHBIX ITPOAABIIOB;
0) OTITOBBIX U PO3HUYIHBIX MIOCPEITHUKOB;

B) OTCYTCTBHE TMIOCPEITHUKOB;

T) B Ka4ECTBE IIOCPEIHUKOB TOJIBKO CBOMX MPEICTaBUTEICH;
) TIOJTHBIA a0Cyp.

6. IllupuHa KaHaya pacrnpeneICHUs O3HAYACT:

a) YHUCIIO YPOBHEH KaHalla paclpeesiCHus;

0) KOJIMYECTBO PEAJIM3yEMBIX TOBAPHBIX I'PYIIIT;

B) YHUCIIO IOCPETHUKOB HAa OJTHOM YPOBHE KaHAlla PACIPCICICHUS;
T) KOJIMYECTBO 33JICHCTBOBAHHBIX KOHCUTHATOPOB.

7. ®u3nyeckoe NHIO WIH TMPEANPUATHE, KOTOPOE MPUOOPETaeT 3HAYMTEIBHOC KOJMYECTBO TOBAPOB Y TMPOHM3BOIUTEIS U
OpraHm3yeT UX JalbHeHIIee IBIKeHUE, — 3TO:

a) PO3HUYHBIN TOPTOBEIT,

0) KOHCHUTHATOD;

B) OTITOBBIM TOPTOBETI.

8. Kamanm pacnpenesieHus «IpOW3BOAMTEIh — OINTOBBIA IMOCPEIHUK — IOTPEOUTENb» CKOpee Bcero, BeiOeperT (upma,
BBIITYCKAIOIIas:

a) KOH(ETBHI;

0) curapersr;

B) aBTOMOOWIIH;

I) MOIOLIME CPE/CTBA.

9. Uto cobo¥i mpeacTaBiIseT BEpTUKAIbHAs MapPKETHHIOBas cucTema’?

a) (hopmy HHTErpaluy y4aCTHUKOB KaHaJa TOBAPOABHIKCHHUS

0) COI03 TIPOM3BOAMTENCH IS 3aIIUThI CBOMX PEANPHHUMATEILCKAX HHTEPECOB;

B) BO3BpAT K IIEHTPAITU30BAHHOMY aJIMUHUCTPATUBHOMY YIPABJICHHIO COBITOM.

10. B uem 3akiro4aercs NPEUMYIIECTBO BEPTUKAIbHBIX MAPKETUHIOBBIX CUCTEM?

a) B HMHTErpallid MapKETHHIOBBIX YCHJIHMH M CPEICTB C LEJbI0 ONTUMH3ALMKM TOBAPOABIIKEHHS U IPOJBIKCHHUS
TOBapoB W o0ecrieueHHuss MaKCHMyMa MPOJAXH TOBAapOB M COOTBETCTBYIOLICH NPHOBUIM BCEX Y4YaCTHHKOB KaHaja
TOBAapOIBUKCHUS;

0) B OpraHU3aIMK MPOJIAYKH TOBAPOB OT OJJHOTO YPOBHS KaHaja TOBAPOIBHKCHUS K IPYTOMY;

B) B YCTPaHEHHH NPOTHBOPEUUI MEXay chepol IPOU3BOJCTBA U chepoil TOBapHOTO 0OpalIeHUs.

11. Topu3oHTaIbHBIC MAPKETHHTOBBIC CHCTEMBI IPEATOJIATAIOT:

a) o0bemuHEeHNE (KAaNUTAalIOB, MPOU3BOJCTBCHHBIX MOINHOCTEH, MAapKETHHTOBBIX PECYPCOB W T.I.)IBYX Wi Ooliee
KOMIIaHUH OJHOTO YPOBHI KaHala PaclpeesiCHHs C IeIIbI0 OCBOCHUS HOBBIX MAPKETHHIOBBIX BO3MOYKHOCTEH;

0) CO37IaHHE W Pa3BUTHE OJHOTO KaHajia HyJIEBOTO YPOBHS, HO TJI00AIBHOTO XapaKTepa,

B) MHOTOKaHAJIbHbIE CHCTEMBI PACIIPEICIICHHSI.

12. «YOuHIB» TOBApHBIX KATETOPHIA — ITO:

a) B CHUCTEME OpraHW30BaHHOW MPECTYHNHOCTH PA3HOBUAHOCTh KHJUICPOB, CHEHUATM3UPYIOMINXCS Ha (U3UYECKOM
YCTpaHEHHH BJIa/ICNbIIEB CylIepMapKETOB;

0) MarasvH PO3HUYHOW TOPIOBIM, MO pa3MepaM MPHMEPHO B JBa pa3a MPEBOCXOMAIIHMIA OOBIYHBIA YHHBEPCAM,
«yOHBAIOIIUIT» IMUPOTONH acCCOPTUMEHTA, B KOTOPOM OTACIbHBIC TOBAPHBIC KATCTOPHH MPOCTO TEPSIOTCS (T.e. OCTArOTCA
He3aME4EHHBIMN);

B) HOBOE HaIIpaBJIeHHE OCOOCHHO arpecCHMBHOWH PO3HWYHOW TOPTOBJIM [0 CHIDKCHHBIM LeHaM. O4YeHb JemeBo

MPOAAIOT TOBAPHI U3BECTHBIX MaPOK YETKO ONPEACICHHON KaTCrOPUH.
13. B mnpousBonbHOW (opMe pacKpoOHTEe BOMPOC, KACAIOMIMKCS Npolecca MPUHATUSA PEUICHHUS O CTPYKType KaHajia
pacnpeneneHus (3Tarbl U UX KPaTKoe COJIepIKaHue).

Bonpocs! 151 NpoBeeHUs] KOHTPOJIBHBIX padoT
BapuaHTbI BONIPOCOB /I IPOBEAEHUS KOHTPOJIbHOI padoTnl Ne 1
Bapuanr 1
l. Uro Byl noHMMaeTe mox TepMUHOM «MapKeTHHT»? ECTh 1 Kakas-mu0o cymiecTBeHHAs pa3HUIIa MEXIY HOHATHSIMHA
«MAapKETHHT» U «COBIT»?
2. [IpokoMMEHTHpYHTE CIEAYIONINE THIBI MapKeTHHTa (COCTOSIHHE CIpOca, 3aJadyd JAaHHOTO THIIAa MapKEeTHHTa,
HIPUMEPBI):
- KOHBEPCUOHHBII;
— Pa3BHUBAIONINIA;
- CUHXPOMAapKETHHT;
- MIPOTUBOACHCTBYIOLIHIA.
3. Ilepeuncnmre 1 MPOKOMMEHTUPYNTE aHAJTUTUKO-OLICHOYHBIE 33/1a41 MAPKETHHTA.
BapuanT 2
1. Yto Bel noHMMaeTe 1Mo TEePMUHOM «PHIHOK»? [IpomnmiocTpupyiiTe cBoe 0ObSICHEHHE Ha TIpUMEpeE.



2. HpOKOMMeHTprﬁTe CYLIIHOCTb U cdpepm MNPpUMCHCHUSA MAapKETUHTIA. HepeqnchTe OCHOBOTIOJIararomue NpuHIUIbL
MapKeTHHTIa.

3. [epeuncnure ¥ IPOKOMMEHTUPYHTE CTPATErNIECKUE 3a4a91 MAPKETHHTA.

BapwuanT 3

1. CymiecTByeT 11 Kakas-nn0o0 CyIIECTBEHHAs Pa3HHUIA MEKAY HOHATHAMHU «HYXAa» U «roTpedHocTs»? Ecnm, ma, To
NMPUHOMINANBHA JM 3Ta pasHuLa 1t Mapkerosiora? [louemy?

2. [IpokOMMEHTHPYITE CIIEAYIONIME THUIBI MapKEeTHHra (COCTOSIHHE CIpOca, 3a7add JAHHOTO THIIA MAapKETHHTa,
TIPUMEPHI):

- CTHUMYJIHPYIOLIHH;

- pEMapKeTHHT;

- MOAJEP>KUBAIOILIU;

- JIeMapKETHHT.

3. Ilepeuncnaure 1 NPOKOMMEHTUPYHUTE UCIIOIHUTEIBHBIE 3aJa4l MAPKETHHTA.

BapuanT 4

1. JlaiiTe onpeneaeHus MOHITUSAM «TOBAPY, IIOKYIATENb), «CIPOCY, «OOMEHY.

2. HazoBure rienm MapkeTHHTa M0 OTHOLICHHIO K IIPOU3BOHUTENIO U IOTPEOUTEITIO.

3. PackpoiiTe CylHOCTh TPAAUIIMOHHOW KOHIIETIIIUM MapKETHHTa.

Bapuant 5

1. Uro Bl mnoHMMaeTe O TEPMUHOM «MapKeTHHr»? ECTh 1 Kakas-mubo cymiecTBEHHAs pa3HULA MEKAY MOHATHAMHU
«MapKETHHI» U «COBIT»?

2. Wneonornyeckue UCTOKA MapKeTHHTa U TEOPHsI MHAWBUIYaJIbHOTO BEIOOPA, UCXOAAIIAs U3 IIPUHIINIA IPHOPUTETA
oTpeduTeNst. DTOM3M KakK cTaOWIIbHBII MOTHB XO3SHCTBYIOLIETO CYyOBEKTA.

3. PackpoiiTe cylIIHOCTb KOHLENIUYU COLMATbHO-3TUUHOTO MapKETUHTa.

Bapuanr 6

1. Yro Brl monnmaere 1o TepMHUHOM «pBIHOK»? [IpomsuttocTpupyiite cBoe 00bsICHEHHE Ha IPUMEpE.

2. [IpokOMMEHTHPYITE CIEAYIONIME THUIBI MapKEeTHHra (COCTOSHHME CIpOca, 3a7add JAHHOTO THIIA MAapKETHHTa,
TIPUMEPHI):

- CTUMYJIUPYIOIIHIA;

- pPEMapKETHHT;

— MOICPKUBAIOLITU;

- JIeMapKETHHT.

3. Packpoiite cyImHOCTh TOBaPHOW KOHIEIIMH MaPKETUHIa (KOHLEIIHS COBEPIICHCTBOBAHHS TOBapa).

Bapuant 7

1. CymiecTByeT M Kakasi-lnn0o CYIIECTBEHHAs Pa3HHUIA MEKAY HOHATHAMHU «HYXAa» U «roTpedHocTs»? Ecnu, na, To
MIPUHIUNNATBHA JIM 3Ta pa3Huua Juig mapkerosora? [ouemy?

2. OCHOBHBIE TIOJIO’KEHHSI OOIECTBEHHOM KPUTHKH MapKETHHTa, PUHIMIBI TIOCTPOESHHS B3aMMOOTHOILEHHH O0IIeCTBa 1
MapKeTHHTA.

3. PackpoiiTe  CymHOCTb NpPOM3BOACTBEHHONW  KOHLENMIMH MapKeTHHra (KOHLEMIHUS COBEPIIEHCTBOBAHUS
MIPOU3BOJICTBA).

BapuanT 8

1. JlaiiTe onpeneaeHuUs MOHITHSAM «TOBAP», IIOKYIATENb), «CIPOCY, «KOOMEHY.

2. [IpokOMMEHTHPYITE CIIEAYIONIIME THUIBI MapKETHHra (COCTOSHHME CIpOCa, 3afadd JAHHOTO THIIA MAapKETHHTa,
HIPUMEPBI):

- KOHBEPCHUOHHBI;

- Pa3BHUBAIOLINIA;

- CUHXPOMAapKETHHT;

- MPOTUBOACHCTBYOLIHIA.

3. Packpoiite CyIHOCTh KOHIENINY COLUATBHO-3TUIHOTO MAPKETHHTA.

BapuaHTbI BONpoCoB /1151 IPOBeIeHUs] KOHTPOJILHOI padoTsl Ne 2

Bapwuanr 1

1. Onpenenenre MOHATHS «TOBap» B paMKax Teopuu TpymoBou ctommocTH (K. Mapkc) U ¢ TOYKH 3pEHUS TEOpUU
npenensHoi none3noctr. Kak, Ha Bar B3riisa, COOTHOCSATCS ONpeAeIeHus ToBapa, pOXKACHHBIE IBYMS TEOPHSAMH CTOUMOCTH?
2. Yro Takoe XXI[T? Oxapakrepusyiire sransl XX T B pamkax m060ii n3 reopuii, onucoiBaromux JKLT.

BapuanT 2

1. Packpoiite coneprxanne U3BecTHBIX Bam kitaccudukanuii ToBapos.

2. VYnpapneHue TOBapoM Ha dTare BBIBEICHUS Ha PHIHOK.

Bapuanr 3

l. TpexypoBHeBas MOZAENb aHAH3a TOBapa: CTPYKTYpa, Colep KaHne, Ha3HAYCHHE.

2. Pacckaxkure 00 n3BeCTHBIX BaM MapodHBIX CTpaTeTHsX.

BapuanT 4

1. Dralrsl mporecca pa3paboTKu ToBapa.

2. IIpoxommenTupyiite uzBectueie Bam ¢opmer kpusoit KIIT.

Bapwuant 5



1. praBHeHI/IH TOBApOM Ha dTare pocTa.

2. Packpotite cyTh u3BecTHBIX Bam mpoueayp (METoI0B) OCYIECTBICHUS TPOOHOTO MAPKETHHTA.

BapuanT 6

1. YrpapieHre TOBapOM Ha 3Tare 3pejoCTH U HACHIIICHUSI.

2. Bubr accopTUMEHTHBIX CTpaTeruii.

Bapuant 7

1. Marpuna BKT'.

2. ToBapHas Mapka, TOPToBas Mapka, TOBapHBIH 3HAK M €Tr0 BB ToTan-OpeHn, YHUKyM-OpeH I, CMEIIaHHbINH OpeHT

(TOTAN-YHUKYM).

BapuaHTBI BONIPOCOB /151 NPOBEICeHHS KOHTPOJILHOM padoTsl Ne 3
Bapuant 1
1. Onpe,ueneHI/[e IIOHATUS «IICHa. B uyem 3akmrouaeTcss 0COOEHHOCTH LHCHBI KaK 3JIECMCHTAa MAapKECTUHI'OBOT'O
kominiekca? Uem OIPEACIACTCS BaXKHOCTb U3YUYCHUA U YIIPABJICHUSA HCH006pa30BaHI/I€M?
2. Mertobl IeHOOOpa30BaHMs, OPUEHTUPOBAHHBIC Ha IIEHHl KOHKYPEHTOB.
BapuanT 2
1. CooTHOIIEHNE TOHATHH «OCHaA» U KICHHOCTH».
2. IlenoBbIe cTpaTeruu.
BapwuanT 3
1. PackpotiiTe Hanbosnee pactipocTpaHEeHHBIE 1EIH [IEHOOOPa30BaHHMS.
2. MCTOHLI HeHOO6pa30BaHI/I${, OPHUCHTHUPOBAHHLIC HA 3aTPATHI.
BapuanT 4
I. I'amma TOBapoB (pUCK KaHHUOATIM3MA, LICHOBBIE CTPATEIHH).
2. BripaboTka IEeHOBOH TaKTHKH.
Bapmuanr 5
1. ITepeuncnute dTans! mpoiiecca GopMUPOBAHUS TICHBI.
2. IlenooOpa3oBaHre Ha OCHOBE BOCIIPUHUMAEMOM IIEHHOCTH TOBAPOB.
BapuaHTbl BOpoCoB 1JIs1 MPOBeAeHUsI KOHTPOJILHOM padoThl Ne 4
Bapuanr 1
1. @OyHKIHMOHATIbHAs, TOBApHAs, PhIHOYHAS M PETMOHAIbHAS THUIIBI OPTaHU3ALMOHHBIX CTPYKTYpP
CIIy’)kObl MapKeTHHTAa (CyTh, YCIOBUS MPUMEHEHUS, IOCTOMHCTBA M HEJIOCTATKH).
2. Crparernyeckuii MapKeTHHT U IU1aHupoBanue. CrucreMa MapKeTUHIOBBIX TU1aHOB. [IpeariaHoBbIi
MapKeTHHIOBbIN aHanu3. Pose u mecro SWOT-ananusa.
3. [Tpobnemsbl prHAHCHPOBaHUSA MapKeTUHTa. VIHBECTHIIMOHHBIN XapaKTep 3aTpaT Ha MapKETUHTOBYIO
JEATEIHOCTD.
BapuanT 2
1. MarpuyHblie/CMEIIaHHBIE THUIIBI OPTaHU3AIMOHHBIX CTPYKTYP CIYKObI MapkeTwHra (CyThb,
YCIIOBUSI IPUMEHEHHUS, JOCTOMHCTBA U HEOCTATKH).
2. [Ipouecc muiannpoBanusi. KOMIIOHEHTHI CTpAaTETNYECKOTO IJIaHa.
3. bromker mapkeTuHTa. MeToabl 010 KETUPOBAHUSI.
Bapmuant 3
1. AHanmuTH4ecKass U KOOpAWHAIIMOHHAS (PYHKIIMKM MapKeTosiora. MapKeTHHTOBasi OpraHU3aliOHHAs
KYJbTypa.
2. Anamu3 6uzHec-noptdens (MOHATHE «CTpaTernyeckuii neMeHT ouzneca/COby u MeToabl aHamm3a
CYIIECTBYIOIIETO Ou3HEeC-OpTheEs).
3. [Tonxonpl K OMpeneiaeHuI0 MUHUMAIbHOTO YPOBHSA (UHAHCHUPOBaHUS MapkeTHHra. Moneib
CBsI3U (PUHAHCOB MPENNPUATHUS U OI0KeTa MapKETHUHTA.
Bapuant 4
L. [opsimok co3manust ciayk0 MapKeTHHra Ha TpeanpusThd. JIOKyMEHTHI, perjiaMeHTHUpPYIOIIne
JEeATEIbHOCTh MAapKETUHTOBBIX CITYXKO.
2. PazpaboTka crparermii pocra (aHaTM3 BO3MOXKHOCTEH C TIOMOIIBIO MATPHIIBI  Pa3BUTHS
TOBapa/pbIHKA).
3. [TpyHLIUIIBI KOHTPOJIST MAPKETUHIOBOM IEATENbHOCTH Ha npeanpustuu. Ctaauu KOHTpoJs. 3aaada
KOHTpOJIsl. B3anMOCBSI3b CUCTEMBI TUIAHUPOBAHMS M KOHTPOJISI MapkeTuHra. Cucrema KOHTPOJISI MApKETHHTa.
TpebOoBaHus K CTaHAAPTAM CUCTEMBI KOHTPOJISL.

BapuaHT UTOroBOro KOHTPOJBLHOI0 TECTA MO KYPCY
1. HckmounTte HECYIIECTBYIONIYIO KOHIIEIIUIO MAPKETHUHT !
a) KOHIICMIIUSl COBEPILIEHCTBOBAHUS KaueCTBa TOBApa;



KOHUEMNINS MHTeHCU(DUKALIMY KOMMEPUECKUX YCUIIHIA;
KOHIIEMIIUST MApKETHUHTA;
KOHIEMIINS COBEPIIEHCTBOBAHUS IIPOU3BOJCTBA;
KOHIIETIINS COBEPIICHCTBOBAHUS TOBAPA;
KOHIEMIIUS COIUATbHO-3TUYECKOTO MApKETHUHTa;
HckimounTe HeCyIeCcTBYIONIYI0 KOHIEMIUI0 MAPKETHHTA!
KOHUEMNINS MHTeHCU(DUKALIMY KOMMEPUECKUX YCUIIHIA;
KOHIIETIINS CHIDKEHUS U3CPKEK;
KOHIEMIIUS MapKEeTHUHTIa;
KOHIIEMIINS COBEPIICHCTBOBAHUS TIPOU3BOICTBA,
KOHIEMIINS COBEPIIEHCTBOBAHUS TOBAPA;
KOHIIEMIIUS COIUATBHO-3THYECKOTO MAPKETHUHTA;
HckimounTe HeCyIEeCTBYIOUTYIO KOHIEMIUIO MAapKETHHTa:
KOHIEMIINS HHTCHCU(DUKAIIMA KOMMEPUECKHUX YCUITHIA;
KOHIEMNIUS MapKEeTHUHTIa;
KOHIIEMIINS COBEPIICHCTBOBAHUS TIPOU3BOICTBA,
KOHIEMIHUS pacIIMPEHHOr0 MapKeTHHTa.
KOHIIETIINS COBEPIICHCTBOBAHUS TOBAPA;
KOHIEMIIUS COIUATbHO-3TUYECKOTO MapKETHUHTa;
OcHOBHOU O0BEKT BHUMAHUS KOHIICTIIIUYA MAPKETHHTA!
TOBapBbI;
HYX/IbI TIOTpeOUTEINEH;
COBITOBBIE KaHAILL;
U3JICPIKKH,
PBIHOK.
OCHOBHO# 00BEKT BHIMAaHUSI KOHIICNIINY MHTCHCU(UKAIIMN KOMMEPYECKUX YCHITHIA:
TOBapBbI;
HYX/IbI TIOTpeOUTENEH;
COBITOBBIE KaHAILL;
U3JICPIKKH,
PBIHOK.
KoHeunas 11e71b KOHIIETIIINY UHTCHCH(DUKAITNN KOMMEPYECKIX YCHITUH:
MoJTydeHHe MPHUOBLTH 3a CUYET POocTa 00beMa MPOJIAK;
MoJTyYeHUe MPUOBLIU 32 CUET MOBBIIICHHS KaueCTBa TOBApA M YBEIMUCHUS [[CHBI,
MOJTyYCHHE TIPUOBUTH 32 CUET 00€CTICUeHUs YAOBICTBOPEHHOCTH ITOTPEOUTEIICH;
MoJIyuyeHue MpUOBLIN 3a CUET CHUXKEHUS U3JIeP’KEK TPOU3BOJICTBA.
KoHeunas 1ie7b KOHIIETIIINY MapKETHHT !
MoJTydeHHe MPHUOBUTH 3a CUET POocTa 00beMa MPOJIAK;
MOJTyYeHUe MPUOBLIU 32 CUET MOBBIIICHHS KaueCTBa TOBApa M YBEIMUCHUS [[CHBI,
MOJTyYeHHE TIPUOBUIH 32 CUET 00ECTICUEeHUs YAOBICTBOPEHHOCTH IMOTPEOUTEIICH;
MOJTy4eHUe MPUOBLIN 3a CUET CHIDKEHUS U3JIEPKEK MMPOU3BOJICTBA.
Hyxna — ato:
OCO3HAHHOE JKEJIaHHE YeJIOBEKa KYITUTh ONpeIeICHHBINA TOBAP;
NOTPEeOHOCTH YeNIOBEKa, MOJKPEIUIEHHAs €ro MOKYIAaTeIbCKON CIIOCOOHOCTHIO;
OIIyIIaeMasi YeJIOBEKOM HEXBaTKa 4ero-uoo;

TpeOOBaHUS Ha MPOAYKIHUIO U IIEHHbIE OyMaru co CTOPOHBI COBOKYITHOTO TIOKYIIATENs;

MOKA3aTeNb YPOBHS CIIpOca Ha MPOTYKITHUIO.
YTo MOXKET SIBJIATHCS LETbI0 GUPMBI B KPATKOCPOYHOM ITEPHOJIE:

NOJy4eHHEe MPUObLIH;

JTOCTH)KCHHE KOHKPETHOTO 00beMa COBITA;

pOCT MIPOJaK;

3aBOEBaHHUE PACIIOJIOKCHHS KIIMEHTA M HMHUJKA,

3aKperUieHUE Ha PHIHKE,

JTUKBHJIAIAS (PUPMBI;



a)

BCE BBILLIEIIEPEYUCIICHHOE;
BCE BBILLENEPEUNCICHHOE, KPOME JINKBUAALINH.
CrpykTypa ciayxO0bl MapKETHHIa, OPIraHU30BaHHAs 110 TOBAPHOMY IIPUHIUITY AKTyaJIbHA, €CIIH:
aCCOPTUMEHT OJTHOPOJICH;
aCCOPTUMEHT HIMPOKUN U Pa3HOPOJHBIN C TOYKHU 3PCHMS TEXHOJIOTUH NPOU3BOICTBA U HA3HAYCHHUS,
€AMHCTBEHHBIN POU3BOAUMBIN TOBAp MPOAAETCS MO Pa3HbIM LIEHAM Ha pa3JIN4HbIX PhIHKAX;
TAKOTO THIIAa OPraHU3ALMOHHON CTPYKTYPBI CITy*Obl MAPKETHHIA HE CYILIECTBYET.
HckrounTe HeCyIIeCTBYIOIIMNA THIT OPTraHU3allMOHHOM CTPYKTYPBI CITyKObI MapKETHHTA:
pEeruoHaNbHAas;
TOBapHO-CMELIaHHas;
TOBapHO-(PYHKITMOHAIbHAS;
TOBapHasi;
PBIHOYHAS.
KoHBepCHOHHBII MAPKETUHT aKTyaJIeH IIPU:
KOJICOJTFOIIIEMCS CIIPOCE;
IIOJIHOM OTCYTCTBUU CIPOCa;
dbopmupyIOIIEMCs CIIPOCE;
HEraTUBHOM/OTPHILIATEIIEHOM CIIPOCE;
IIOJIHOM CIIPOCE.
MapkeTuHT0Basi BO3MOKHOCTh (DUPMBI SIBIISICTCS COYETAaHUEM:
CBOMX BO3MOXHOCTEH, pECYpCOB U 11eJIei (PUPMBI,
HYXJ1 TOTpeOuTeneil, BO3MOXKHOCTEH (PUPMBI U YPOBHEM KOHKYPEHLIUY;
CHJIBHBIX U CJ1a0BIX CTOPOH KOMITAaHUH, PECYPCOB U CTPATEruu (pUpMBI;
0Cc00EHHOCTEN MUKPOMApKETUHIOBOM Cpe/Ibl, BO3MOKHOCTEH M PECYPCOB (PHPMBI.
MapxkeTtunrosast cpesia GupMsl — 3TO:
COBOKYIIHOCTb AKTHBHBIX CYOBEKTOB M CHJI, NEHCTBYIOIIMX 3a MpeaeiamMd (pUpMbl M BIMSIOIIMX Ha

BO3MOKHOCTH PYKOBOZCTBA (PMPMBbl YCTAQHABIIMBATh U MOAJECPKHUBATh C LEJIEBBIMU KIMEHTaMH OTHOLIECHMS
YCIIEIIHOTO COTPYAHUYECTBA;

b)

HaubOosiee TNPUBJIEKATEIbHOE HAMpPAaBICHUE NPUIOKEHUS MAPKETHHTOBBIX YCUJIUH, C IOMOILBIO

KOTOPBIX KOHKpETHasi pupmMa MOKET TOOUTHCS HAWTYUIIEro IPEUMYIIeCTBa;

c)

OJIEMCHTEI U3 OKPYKCHHA (bI/IpMI)I, Ha KOTOPBIC OHA MOKET OKa3bIBATH HCIIOCPEACTBECHHOC BIIUSHUC B

mpolecce cBoel paboThl Ha PhIHKE.

15.

a)
b)
¢)
d)

16.

a)
b)

a)

MapxkerunroBas cpeia Gupmbl BKITIOYAET (BRIOEpUTE HanOOJIee TTOJIHBIN OTBET):
BHEIITHHUE U BHYTpEHHUE (HaKTOPHI;
MOCTaBIIUKOB U OTpeOUTENEi;
MOCTaBIIUKOB, TOTPEOUTENEH U PHIHOK;
BCE SKOHOMHUYECKHE (PaKTOPBI OKPYKAIOIIEH CPEIbI.

3akoHoAaTenbHas 6a3a OTHOCUTCS
K BHEIIHUM (paKTOpam;
K BHYTPEHHUM (haKTopam.

[MoTpebutenu — sto daxrop:
MUKPOMApKETUHIOBON CpPEIbL;
MaKpPOMAapKETUHTOBOH CpeIbl;
OpTraHU3aI[IOHHO-TIPABOBBIE;
pecypcHBIE.

®dopma cOOCTBEHHOCTH GUPMBI — 3TO (HAKTOP:
MUKPOMApPKETUHTOBON CPEIbL;
MaKpOMapKETUHTOBOM CPe/ibl;
OpraHU3alMOHHO-IIPaBOBOM;
PECYPCHBIN.

[lepBuunas nHpopmManus — TO:

nHpopmanus cobpanHas U oopaboTanHas paHee caMOoi (GUPMON WU IPYTUMH OPTaHU3AIUSIMHU 10T

OTJIMYHYIO OT HSyHaCMOﬁ eI UCCIICIJOBaHUA,

b)

nHbopMaIus, coornpaemasi HEIOCPEICTBEHHO IOJT JAHHYIO 11€J1h NCCIICIOBAHUS;



c¢) wuHbpopManus coOpaHHass W oOpaboTaHHAas HEMOCPEACTBEHHOW camoi (upmon it 1enei
UCCIICTOBAHMS IPYTON (DUPMBL.

20. Bropuunas nadopmaius — 3T0:

a) uH(popmamusa coOpanHas U obpaboTaHHas paHee caMoil GUPMON MM IPYTUMHU OPraHU3ALUSAMH MO
OTJIMYHYIO OT U3y4aeMOH IIeJIU UCCIIEIOBAHMUS;

b) uHpOpMaIWs, coOupaemasi HeIOCPEICTBEHHO TO/T JAHHYIO IIeJTh UCCIICIOBAHMS,

¢) wuHbpopManus coOpaHHas W oOpaboTaHHAas HEMOCPEACTBEHHOW camou (upmon it 1enei
UCCIIETOBAHUS IPYTOl (DUPMBL.

21. K MeTonaMm uccienoBaHUsI HE OTHOCUTCH:

a) OIpoc;
b) SKCTICPUMEHT;
C) HaOJII0ICHUE;
d) aHKeTa.
22.  OTKpBITbIE BOIIPOCHI:
a) HE MpeyCMaTpUBAIOT MIepEeYeHb OTBETOB U OTPAaHNUYEHUN IO HUM;

b) IpeyIaratoT OrpaHUYEHHBIN IEPEYEHb OTBETOB U UMEIOT 3aJaHHYIO CTPYKTYPY.
23. 3akpbIThie BOIPOCHI:
a) HE IIPEyCMaTpPUBAIOT IIEPEYEHb OTBETOB U OTPAHUYECHUM 110 HUM;
b) IpeAsiaraloT OrpaHMYeHHBIN MEpeYeHb OTBETOB U UMEIOT 33JaHHYIO CTPYKTYPY.
23. Tumbl ppIHKOB MO MOCJIEIYIOUIEMY UCIOIb30BaHUIO TOBAPOB U YCIYT MOAPA3ACIAIOTCS Ha:
a) MOTPEOUTETHCKUI U MPOMBIIIJICHHBIH;

b) PBIHOK MIPOJIABIIOB M PHIHOK MOKYTIATENCH;
C) PBIHOK TOBapOB, YCIYT, Tpy/ia U (PMHAHCOB.
24, Ilenp cerMeHTaLUU:
a) CBs3aTh MOTpeOuTEeNed W TPOU3BOAUTENEH TOCPEACTBOM MAapKeTHMHIOBOW HWHMopManuu Juis
JOCTHKCHHUS TIeTIeH MPeAnpUsiTHS
b) CO3/IJaHNE TOBAPOB, YAOBJICTBOPSIOIINX KaK MOKHO OOJIbIIIEE YHCIIO TIOKYTIaTeIIeH;
C) 3a cueT 0OoJyiee MOJHOTO YIOBIETBOPEHUS IENEBBIX MOKYHaTeleld yBEIUYUTh O0BEM MPOJAXK, MPHU

3TOM CHHM3HB PACXO/bI 33 CYET OTCEUCHUS HEAPPEKTUBHBIX YaCTEH PHIHKA.
25.  Tpunauun auddepeHunpoBaHHOIO MAPKETHHTA!

a) OJIMH TOBAap IS BCEX;
b) KaKZIOMYy CETMEHTY CBOI1 TOBap;
c) WHAUBUAYAJIbHBIN MOX0/ K K&KIOMY KJIHEHTY.
26.  Ilpunuun HenudhepeHIMPOBAHHOTO MAPKETHHTA:
a) OJIMH TOBAap IS BCEX;
b) KaXJIOMy CETMEHTY CBOM TOBap;
C) WH/IMBUIYAIbHBIA TOXO/ K KQXKJJOMY KITUCHTY.
27.  Ilo3auuMOHMpPOBaHUE TOBAPA HA PBIHKE — 3TO:
a) npoliecc pa3OMBKU TOBAapOB Ha TPYIIBI HA OCHOBE Pa3IM4YMil B HYXKIAX, XapaKTEPUCTUKAX W/WIN
MOBE/ICHUH;
b) npolecc pa30MBKM KOHKYPEHTOB Ha TPYMIBI HA OCHOBE pa3IMYMil B HYXJaX, XapaKTEPUCTHKaX
W/VJIY TIOBEICHUH;
C) o0ecrieyeHre TOBapy HE BBI3BIBAIOIIEIO COMHEHHUS, YETKO OTIIMYHOTO OT APYTHUX, )KEJTaeMOro MecTa
Ha pPbIHKE U B CO3HAHUH LEJIEBBIX MOKYyIaTeNeH.
28.  ToBapsl «3B€3/1bI» XapaKTEPU3YIOTCH:
a) HU3KHUM TEMIIOM POCTa U OOJIBIIION JT0JIeH PhIHKA,
b) BBICOKMM TEMIIOM POCTa U MaJIOW 10JIEH PBIHKA;
C) BBICOKHMM TEMITOM POCTa U OOJIBIIION T0JIEH PhIHKA,
d) HU3KHAM TEMIIOM POCTa U MajIOW JT0JIEH PBIHKA.
29.  ToBap «cobaka» XapaKTEepU3yeTCs:
a) HU3KHUM TEMIIOM POCTa 1 OOJIBLION 10JIeH PhIHKA;
b) BBICOKMM TEMIIOM POCTa U MaJIOW JI0JIeH phIHKA;
c) BBICOKMM TEMIIOM POCTa U OOJIBLION 1071l pBIHKA;

d) HU3KHAM TEMIIOM POCTa U MaJIOH JTOJIH phIHKA.



30.  ToBap «ioifHas KOpOBa» XapaKTEPU3YETCS:
HU3KHUM TEMIIOM POCTa 1 OOJIBLION 10JIeH PhIHKA;
BBICOKMM TE€MIIOM POCTa M MaJIOW 0JIEH PhIHKA;
BBICOKMM TEMIIOM POCTa U OOJIBLION J10JIeH PBIHKA;
HU3KUM TEMIIOM POCTa U MAJIOM JT0JIEH pPhIHKA.
31.  ToBap «TpyIHBIN peOCHOK» XapaKTepPU3yeTCs:
HU3KHAM TEMIIOM POCTa U OOJIBIIION J0JIeH PhIHKA,
BBICOKMM TEMIIOM POCTa U MaJIOW J10JIEH PBIHKA;
BBICOKMM TEMIIOM POCTa U OOJIBIIION J0JIEH PhIHKA,
HU3KHAM TEMIIOM POCTa U MajOW JT0JIEU pBIHKA.
32.  Tosap —3T0:
[IEHHOCTH B PEaJIbHOM HUCIIOJHEHUH, CTIOCOOHBIE YIOBJIETBOPUTH HYXKIBI U TOTPEOHOCTH KIMEHTOB;
IOPOAYKTHI, YCIYTH, LIEHHbIE OyMaru, uJeu U 3HaHMs, KOTOpPble MOTYT YAOBIETBOPUTH HYXIY WIIH
noTpeOHOCTh U MpeIHa3HAYCHHBIE [T IPOJAXKH;
HYXXJa, TIPUHSABIIAS KOHKPETHYIO (DOPMY B COOTBETCTBUU C KYJIBTYPHBIM YPOBHEM M JINYHOCTBHIO
UHIUBUAA.
33.  PaccraBbte no nopsaaky stansl KIT:
3Tal 3peocTy;
3Tal pocTa;
JTall BBIBEJCHUE HA PBIHOK;
JTall craja;
aTan pa3paboTKy;
3TaIl HAChIIIECHMUS.
34.  Crparerus «CHSITUSL CIUBOKY 3aKIHOYACTCS:
B YCTAaHOBJICHMM HU3KHUX LIEH Ha HOBBIE TOBAPHI IIPH BBIBOJIE UX HA PHIHOK;
B YCTaHOBJIEHUH CPEIHEPBIHOYHBIX 1IEH HA HOBBIE TOBAPHI IIPU BBIBOJIE UX Ha PHIHOK;
B YCTAaHOBJICHUH BBICOKHMX IIEH HAa HOBBIE TOBApPbI IIPHU BBIBOJIE UX HA PHIHOK.
35.  Crparerust «iipOHUKHOBEHHUSD 3aKII0YACTCS:
B YCTaHOBJICHMHM HU3KHUX LIEH Ha HOBBIE TOBAPHI IIPHU BBIBOJIE UX HA PHIHOK;
B YCTAHOBJICHUH CPEIHEPBIHOYHBIX 1IEH Ha HOBBIE TOBAPHI IIPU BBIBOJE UX Ha PHIHOK;
B YCTAaHOBJICHUH BBICOKHMX LIEH HAa HOBBIE TOBAPbI IIPHU BBIBOJIE UX HA PHIHOK.
36.  YpoBeHb KaHaa paclpeacieHus — 3To:
IIPOU3BOUTEND;
IIOCPEIHUK;
KOHEUYHBIN MOTPEOUTEND;
KOHKYPEHT.
37.  IlupuHa KaHaja pacupeeNeHus — 3TO:
€ro MpOTSHKEHHOCTb;
KOJIMYECTBO ITOCPEJHUKOB Ha OTAEIBHOM YPOBHE TOBAPOBHKEHUS;
KOJINYECTBO KOHEYHBIX MOKYyMAaTeIed Ha OT/IEIbHOM YPOBHE TOBAPOIBUKECHHUS;
KOJIMYECTBO NTPOU3BOIUTENEH HA OTJEIBHOM YPOBHE TOBAPOABHKECHHUS,
KOJIMYECTBO IITATHBIX COTPYAHUKOB OCHOBHOT'O JUCTPUOBIOTOPA.
38.  HcknrouumTe HECYLIECTBYIOIIYIO B KJIACCUYECKOM TEOpPUM MApKETHHIA CTPAaTErHio
pacrpeaeeHus:
IKCKJIIO3UBHAS;
JKCTEHCUBHAs;
MHTEHCUBHAS;
CEJIEKTHUBHas.
39. K uncTpyMeHTaMm NpOABUKEHUSI HE OTHOCUTCS:
PR;
peknama;
CTUMYJIMPOBaHUE COBITA;
MapKETUHIOBas pa3BeiKa.
40.  Crparerunueckuii anemeHT 6usneca (COb) — ato:



b)

c)
d)

MCTO[, C IOMOHIBIO KOTOPOTO BBIACIAIOTCA KW OLCHUBAKOTCA Ppas3IM4YHbIC BHABI ACATCIBHOCTH,

KOTOPLIMHU 3aHUMACTCA KOMITAHU,

KOHKYpPEHTHas cpejia MpeAnpusTus;
JOJITOCPOYHAS [IETTh Pa3BUTHS MPEANPUATHS, JIeKAIAsl B PAMKaX 3asBICHHON UM MHUCCHUU;
HallpaBJICHHE JIEITETbHOCTH KOMITAaHUH, UIMEIOIIIEe OTACIFHYI0 MUCCHUIO U 3a]1aul, IESITEIbHOCTH KOTOPOTO

MOYKHO IIAHUPOBATh HE3aBUCUMO OT JAPYI'HX HAIPaBJICHUN.

41.  HcwioyuTe HECYHIECTBYIOUIYI0O B paMKax KIACCHUYECKOW TEOpPUU MapKETHUHTa
CTpaTEruio pocTa:

nuddepeHmanus;

TUBEepCUPHUKALINS;

yIIyOJICHUE PHIHKA;

pa3BHUTHE TOBApA;

paciMpeHue prlHKa.
42.  Bame noHuMaHu€ MapKETHHIA:

MapKEeTHHT — 3TO ...

IIpumepHBIii IepedeHb TeM KOHTPOJBHBIX padoT
1.MapKeTHHT 1 €ro posib B )KOHOMHYECKOM Pa3BUTHH CTPAHBI.
2. MapkeTHHra u €ro 3BOJIOLUS.
3.MapKeTHHT KaK CucCTeMa X035iCTBOBAHMS.
4. MeTo10JIOTHYECKNE OCHOBBI U METOMYECKHUH anmapaT CTpaTETHYeCcKOro U OepaioOHHOI0

yIpaBIeHUSI MAPKETHHTOM.

5. CocTosiHuSA 1 TCHACHIIUA PA3BUTHA CPCbL MapKCTHHFOBOﬁ ACATCIIbHOCTH, ITOUCK PBIHOYHBIX

HHIII.

6..BHYTpHOpFaHHSaHHOHHBIﬁ MAapKCTHUHT U €TI0 BJIMAHUC Ha KOHCYHBIC PC3YJIbTAThI ACATCIILHOCTU

OpraHu3aIyy.

7.@opMHUPOBAaHUE U PA3BUTHE MHTETPUPOBAHHBIX CUCTEM MAapKETHHIOBOM MH(OPMAIIH.
8.MOTHBalIMOHHBIN aHAJIN3 TTOBEACHUS TOTPEOUTENCH COIMATbHO-KYJIBTYPHBIX YCIIYT.
9.DakTOpHI MOTPEOUTENHCKOTO TIOBEACHUS M UX UCIOJIb30BaHKE PU (OPMHUPOBAHUHT

YIPaBJIEHYECKUX PEIICHUI Ha MPeANPUATHN COLUAIBbHO-KYIbTYPHOH cepsl.

10. AHanu3 pbIHKA U MAPKETUHTOBOW Cpebl MPEANIPHUITUS COLUAIBHO-KYJIBTYPHOH cepsl..

11. Pa3paboTka 1 BHeIpeHHE Ha PHIHOK HOBBIX TOBAPOB ( HA MMPUMEPE MPEANPUATHS COIUATBHO-
KYJIBTYpHOH cepsl).

12. MapkeTuHroBble ()aKTOpbI YIPABIEHHs KU3HEHHBIM HUKJIOM MPOIYKIMH Ha MPEIPUATUI
COLMAJIBHO-KYJIBTYPHOU C(epHl.

13. ®opmupoBaHre TOBAPHOM MOJUTHKH HA MPEANPHUATAN COLUATBHO-KYIBTYPHOH chepbl.

14. Pa3paboTka 11eHOBOM MOJIUTUKHU Ha TPEANPUATHN COIUATBHO-KYIBTYPHOU ChHEpHI.

15.

Poccuiickas pexiiama: JOCTUKEHUS U IEPCIIEKTUBBI.

16. [Jabnuk  puneHIH3: 3amagHblii  ONBIT W €ro MCIOJIb30BaHHWE B POCCHUHUCKONW SKOHOMUKE.
17..Meroanueckre OCHOBBI (JOPMUPOBAHUS UMUKA OPTAHU3AINH KYIbTYPHI.

18. Pa3paboTka kaMnaHuu 10 TPOABMIKEHUIO UCTIOJHUTENCH B IIOy-OM3HECE.

19.Pa3zpaboTka OpeHa: OMbIT POCCUHCKUX KOMITAHHA

20. ®paHYai3uHT U NEPCIEKTUBHI €ro pa3BuTHs B Poccum.

21. YnopaBneHue NpoueccoM NPUHATUS PELIEHUS O OKYIIKE CPEACTBAMU MAapKETHHTA.
22.. OueHKa J1eTeIbHOCTH KOHKYPEHTOB U €€ MCIOJb30BaHUE B YIIPABICHUH NPEAIPHUITHEM

COILIMANIBHO-KYJIBTYPHOHU Cephl.
23.IlpumeHeHne TEXHOIOTUI MPSIMOTO MAPKETUHTA B OPTaHU3AIUAX KYJIbTYPBI.
24. beHUMapKUHI: pOCCUICKHUI OIBIT

25.

[IpumeHeHne KOHIENIIUN MapKETUHTa B3aUMOOTHOILIEHUI Ha MPEANPUATHH COLUAIBHO-KYIbTYPHOM

cepsl.

26.IIpuMeHeHre BUPYCHOTO MapKETUHTa Ha IPEANPUATHH COITUATBLHO-KYJIbTYPHOU ChHEpHI.

27 IlpumeHeHne COOBITHITHOTO MapKETHHTA Ha MPEANPUSTHH COIUATBHO-KYIBTYPHOU c(hephi.

28. [IpuMeHeHne TeXHOJIOTHI HHTEPHET-MapKETHHTA Ha TIPEANPUITHH COITUATBLHO-KYJIBTYPHOU Cephl.



29. TexHOJIOTMHU TPOBECHUSI MAPKETUHTOBBIX UCCIIEIOBAHUN PHIHKOB TOBAPOB U YCIYT B COIUAIBHO-
KyJIBTYypHOH cepe.

30. [InanupoBaHre MapKETHUHTA HA MPEIIPHUATHN COLMATIBHO-KYIBTYPHOU CEpHI.

31. Pa3paboTka nporpaMmbl MPOJIBUKEHUS KYJIbTYPHBIX YCIYT.

32. Pa3paboTka MapKeTHHTOBOM CTpaTeTUH ISl MPEANPHUATHS CHEePhl YCIyT

33. IloBbIlIeHNE Ka4eCTBA U KOHKYPEHTOCIIOCOOHOCTH KYJIbTYpPHBIX yCIyT

34. MeTonpl 11IeHOO0pa30BaHUs U YCJIOBHS MX MPUMEHEHHUSI Ha MPEINPHUSATHN COIIMATBHO-KYIbTYPHON
cepsl.

35. DKCHopT KYJbTYPHBIX YCIYT: POCCUHCKUI OMBIT.

36. MapkeTuHrosblii ananu3 aesreapHocty npennpustus CKC.

37. Pa3paboTka nmporpaMMbl MApKETHHTA Ha MPEANPHUATHN COIMATBHO-KYIBTYPHOU CEpHI.
38.AHanu3 pexiamsbl KyJIbTYPHBIX YCIYT HA POCCUICKOM TEIEBUACHHUH.

39. Pa3paboTka MapKeTHHTOBOM CTPATETHUH MPOJIBIIKCHHS M PaCIIPOCTPAHECHUSI KHHO- U
BUJICOTIPOTYKIMH.

40. IIpumeHeHne TEXHOJIOTUN MOJUTUYECKOTO MAPKETHHIA B POCCUMCKON MPAKTHUKE.
41.MapKeTHHTrOBbIe KOMMYHHKAITUH U UX pa3paboTKa B KHIKHOM OU3Hece.

42. Ilpumenenue PR-TexHOMOTHI HA IPEANPUATHN COITMATBLHO-KYIBTYPHOU chepbl

43. CpaBHuTEnbHBIN aHaIu3 3(p(HEeKTHBHOCTH KaHANOB cObITa ( HA MpUMEpe KOHKPETHOTO MPEATPHUITHS).
44.0Opra"nu3aimoOHHbIE CTPYKTYPBI YIIPABICHUS MAPKETUHIOM HA MPEINPUITHN COIUATIBHO-KYJIbTYPHOU
cdepsl.

45. Pa3paboTka UMHKa COITUATBHOM OpTaHU3aIlin

46. MapKeTUHIOBbIE TEXHOJIOTUU OPraHU3ALMK U MPOBEACHUS MEXIYHAPOAHBIX BBICTABOK.

47. CoBpeMEHHBIE TEXHOJIOTUM B OpraHU3allMy TOPTOBIIHM MPEeAMETaMU UCKYCCTBA.

IIpumepHbIe TeMBbI Icce
. MapKeTHHIOBbIE HCCIIEJOBAaHUS HA POCCUMICKOM PBIHKE.
. Opranuzanus chepbl MapKETHHTa.
. ToBapHas MapKa Ha POCCHUMCKOM PBIHKE.
. BoamoxxHocTH ceTn HTEpHET B MapKETUHTE.
. Mapkerunrosas ¢unocodus - ocHOBa ycnexa.
. [ToBeneHne poccUiicKOTro MOTpeOuTEIS.
. CermeHTHpOBaHME PbIHKA KaK (aKTOp ycrexa.
. KoHKypeHTOCTIOCOOHOCTh POCCHHCKUX TOBAPOB M YCIIYT.
. MapKeTHHI KaKk KOHKYPEHTHOE IIPEUMYILECTBO.
10. OcobGeHHOCTH POCCUICKON PEKIIAMBI.
11. Mapketusr u ¢opMHPOBAHUE KOPITOPATHBHOMN KYJIbTYPHI.
12. IMuix npequpusTis U €ro poJb.

O 001N DN B~ WK =

IIpuMepHBIii NepedYeHb BONPOCOB K IK3aMeHY.
1.OcHOBHBIE TOHATUSA MapKETUHTA
2.CTpyKTypa COllMaIbHBIX OCHOB MapKETHUHTa
3. OCHOBHBIC IPUHITUIIBI B (PYHKITUHA MAapKETUHTA
3.KoHuenuuu ynpasieHus MapKETUHIOM
4..ITporecc ynpaBiaeHUs] MAPKETUHTOM: OCHOBHBIE ATallbl
5..CerMeHTHpPOBAaHUE PHIHKA U MIO3ULIHOHUPOBAHUE TOBApa
6..IIpyHIMIIBI CETMEHTUPOBAHUS PhIHKA
7.Ctpareruu BbIOOpa CerMeHTa phlHKa
8. Kputepuu onieHKu cerMeHTa pblHKa
9.Kommnekc mapkeTuHra
11.Cuctema MapKETUHTOBBIX UCCIICOBAHUI M MApKETHHTOBOM WH(MOpMAIuu
12.MapkeTHHroBas cpeaa opraHu3aluu
13.Mogenb moKynaTeiabCKOro MOBEICHUS
14.®dakTopsl, OKa3bIBAIOLINE BIMSHUE HA MMOKYMATENbCKOE MOBeACHHE ( KYJIbTYpPHBIE,
COIMAITBHBIC)



15.®akTopsl, BIUAIONUE HA TOTPEOUTENBCKOE MOBEAEHUE (JIMYHOCTHBIE U IICUXOJIOTUYECKUE)
16.Knaccugukariyst MapkeTHHTa B 3aBUCUMOCTH OT COCTOSIHHSL CIIPOCA U MPEATIOKECHHS Ha PhIHKE.

17.1Ipouecc NpuUHATHS PEIICHUS O TTOKYIIKE

18. MeToibpl MapKETUHTOBBIX UCCIEAOBAHUI

19.Metox goxyc-rpyrmi

20.ITpoeTuBHBIE METOJIBI UCCIIEIOBAHUS

21.CMenianHbie METOIUKN MAPKETUHTOBBIX UCCIEA0OBAHUI
22 Knaccugpukaiyy ToBapoB

23.MynbTHaTpUOYTUBHASI MOJIETh TOBapa

24 ITporecc pa3pabOTKU HOBOTO TOBapa: OCHOBHBIE 3TaITbI
25. KoHKypeHTOCTIOCOOHOCTh TOBapa U €€ OI[CHKA

26. PoiHoYHas aTpuOyTHKa TOBapa (TOBapHBIN 3HAK, YIaKOBKa, MapKHPOBKA)
27.KonneKTuBHBIE METObI T€HEPALINU UEH
28.KOMMyHMKaIIMOHHBII KOMIIJIEKC MAapKETHHIa

29.Iporecc pa3pabOTKH peKJIaMbl: OCHOBHBIE TaITbI
30.Pa3paboTka peKIIaMHOTO COOOIIEHUS

31.bpenaunr. KomnoHeHTH! GUPMEHHOTO CTHIIA.
32.Hampasnenus u ¢popmbl MaOIUK pUIICHIIIH3

33.MeToapl CTUMYJIUPOBAHUSA COBITA

34.Metoasl NpsAMOro MapKETHHIa

35.Ipomecc yctaHoBIeHUs 0a30BOM 1IEHBI HA TOBAP: OCHOBHBIC TaITbI
36.MetobI 11IeHOOOPA30BaHUS

37.Tunsl IEHOBBIX CTPATETHil

38.ToBapoaBHUKEHUE U YPOBHU PACIIPEAEICHUS
39.BepTukanbHble U TOPU30HTATBHBIE MAPKETUHTOBBIE CUCTEMBI
40.CrpaTernyeckoe iiaHUpOBaHUE MAPKETUHIA

41.Tunel ppIHOYHBIX CTPATETHI

42 .Ctpareruu nuBepcuuKanum

43.Pa3paboTka OropKeTa MapKeTHHTA

44.Opranuzanys MapKeTHHTa

45.KoHTpob MapKeTUHTa

46.CynrHocTh 1 0COOEHHOCTH MEXTYHAPOJHOIO MapKeTHHIa
47.TexHOoJIOTUU UHTEPHET-MapKETUHTA

48.0cobeHHOCTH MapKETHHTA YCIIyT

2.4. Onucanue mnokasarejedl W KpUTepHEeB OLECHHWBAHUSI KOMIICTEHLWN,
OLICHUBAHUS

2.4.1. OueHuBaHMe OTBETOB HA BONPOCHI TEKYLIEr0 KOHTPOJISI

OnmucCaHue MKaJl

JIOTUKA U3JIOKCHUA MaTCpHrajia.

4-0amnpHas mkana  |[lokazarenn Kpurepun

OtnnyHO 1. ITomnblit, TpaMOTHBIN OTBeT| B 0TOOpEe MaTepuana, JOrH4ecKuX paccyKIeHUSIX
Ha BOIIPOC. 1 BbIBOJaxX HCT OI_HI/IGOK, MOJIY4YCH HOJIHBII OTBET)
2. IlocnemoBaTenbHOCTS, Ha MOCTaBJIEHHBIN BOMPOC.

MOCTaBJICHHBIN BOIIPOC,
HEJOCTATOYHO IMOJIHBIM.

Xopouio Haiinen mnpaBuiabHBIA — QJITOPUTM

OTBETa Ha
OJIHAKO OTBET

TCJIIBHO

Y 1OBJIIETBOPUTEIILHO OTBeT Ha BONPOC PACKPBIT YacCTHUYHO, HO
OTCYTCTBYET JIOTHKA B U3JI0)KEHUH MaTepuasa.
Heynosiersopu- OTBeT Ha BOIIPOC HE MOATOTOBJIEH.




2.4.2. OneHuBaHNe 0OTBETOB HA BONPOCHI TECTA

4-0asuibHas IIKaJia

[lokazaTenu

Kpurtepun

OTIIMYHO

Xoporio

Y 1OBJIIETBOPUTEIILHO

Heynosiersopu-
TEJIBHO

[IpaBuibHBIN OTBET Ha BONpPOC. | [IomydeHbl

IIpaBUJIbHBIC OTBCThI Ha BCC

IOCTAaBJICHHBLIC BOITPOCHI.

ToJIbKO Ha OJIMH BOIIPOC IOJYYEH HEIPaBUIbHBIN
OTBET

Ha pnBa-Tpu BoOmpoca MoOidydeH HENpPaBUIBHBIN
OTBET

Ha Bce BOIpoCHI IOJTy4eH HEIPaBUIIbHBIN OTBET.

2.4.3. OueHnBaHue 0TBETA HA DK3aMeHe

Onenka no
TUCHUILINHE

IMoxa3zaTenn

Kputepuu onenku pe3yibTaToB 00y4eHHs 110 AUCHHUILINHE

JUCHUIIIINHE
KOTIUYHO»

b

Or1ieHKa 110 1.

2.

OCTb

3.

ITonuoTta

W3JI0KECHUS
TEOPETHIECKOTO
MaTepuana.
[IpaBunsHOCT
W/Unu
apryMEHTHPOBaHH
W3JI0KECHUS
(mocneaoBaTebHO
CTb JICUCTBUM).
CamocTtositen
BHOCTh OTBETA.
4. KynbTypa peun.

BricTraBnsercs  oOydaromemycsi, €clid  KOMIETEHIUs(UN),
3aKperyieHHass 3a  JAWCHMIUIMHOW,  cdopMupoBaHa (1o
WHIUKaTopaMm/ pe3ysbTataM oOydeHus B (hopMaTe 3HaTh-yMETh-
BIIQJICTh) B TMOJHOM OOBEME Ha YpPOBHE «BBICOKHI», H
oOydJaronuics JIEeMOHCTPHPYET KakK pe3yJbTaT oO0ydeHUus
CIIEyIOIMe 3HAHUS, YMEHHS W HAaBBIKH: OOydJaroImuics
rIyOOKO M TMPOYHO YCBOWJI TEOPETHUECKHH M MPaKTUUECKHM
MaTtepuai, TPOASMOHCTPUPOBAI 3TO Ha 3aHATHSAX M B XOHC
MPOMEKYTOYHOM aTTECTALINH.

OOyuaromuiicss MCYEpNbIBAIOIIE UM  JIOTUYECKH  CTPOMHO
u3naraer yd4eOHbIM MaTepuaj, yMeeT COYeTaTb TEOpHUI0 C
MPAKTUKOM, CHPAaBISETCS C peleHrneM 3a1a4
npodeccnoHabHOM ~ HANpPaBIEHHOCTH  BBICOKOTO  YPOBHSA
CJIO’KHOCTH, NPaBHJILHO 00OCHOBBIBACT MPUHATHIEC PELICHHUS.
CBoOOaHO OpuEHTHpYeTCs B y4eOHOW W MpodeCcCHOHATBHOU
JUTEparype.

OneHka 1O JUCHUIUIMHE BBICTABIAIOTCS OOydYaromemycs ¢
y4E€TOM PE3YJIbTATOB TEKYILEH U IPOMEKYTOYHOU aTTECTALUH.

Or1ieHKa 110
IUCLUIUINHE
«XOPOIIIOY

BricTaBnsercst oOydaromemMycsi, €clid OH 3HA€T TEOPETHUYCCKUIN
Y MPAKTUYECKUN MaTepuas, IPaMOTHO U MO CYIIECTBY U3JlaraeT
€ro Ha 3aHATHUAX U B XOJ€ IMPOMEXYTOUYHOW aTTECTAllu, HE
JIOTIYCKasl CYLIECTBEHHBIX HETOYHOCTEM.

OOyuaromuiicsi  MPaBWJIBHO  MPUMEHSET  TCOPETUUYECKUE
IOJIOKEHHUSI npu peuieHuun MPaKTUYECKUX 3a1a4
npodeccnoHalbHOM ~ HANpaBICHHOCTH  PAa3HOIO  YPOBHA
CIIO’)KHOCTH, BIJIQJICET HEOOXOIUMBIMHU JJISI 3TOTO HAaBBIKAMU U
MPUEMAMHU.

JlocTaTOYHO ~ XOpOIIO  OPUEHTHUPYETCS B
npodeccuoHanbHOI TuTEpaType.

OneHka MO JUCHMIUIMHE BBICTABIAIOTCA OOydaromeMmycs ¢
Y4ETOM PE3yNbTATOB TEKYIIEW U MPOMEKYTOYHOU aTTECTALUH.

Komnerenmum, 3aKpEIUICHHBIC 3a JUCLUIIIINHOM,
c(OpMUPOBAHBI HA YPOBHE «XOPOLIUI».

yueOHOU U




Ouenka no IHoka3zarenu Kpurepun oueHKH pe3yJibTaTOB 00y4eHH sl M0 IMCIUIINHE
AMCUMILINHE

Omenka no BricTaBnsercss oOydaromeMmycs, €Cii OH 3HaeT Ha 0a30BOM
JUCIMILINHE YPOBHE TEOPETUYECKUN U IIPAKTUYECKUM MaTepua, JOIyCKaeT
«YZAOBJICTBOPUTC OTZEJIbHBIE OLINOKHU IpH €ro U3JI0OKCHUH Ha 3aHATHUIX U B X04C
JIBHO» IIPOMEKYTOUYHON aTTECTALUU.

OOyuaromuiics HUCHBITHIBAECT OINpeAeIEHHbIE 3aTPYAHECHUS B
NPUMEHEHUH TEOPETUUYECKUX TOJIOKEHUM IIPpU  PELICHUU
MPAKTUYECKUX 3a/ad MpodecCHOHATbHON HAMpPaBIEHHOCTH
CTaH/IaPTHOTO YPOBHS CJIOXHOCTH, BJIAJIeT HEOOXOTUMBIMU
U1 3TOT0 0Aa30BBIMH HAaBBIKAMU U IPUEMAMHU.

JleMOHCTpHUpYET JOCTAaTOYHBIA ypPOBEHb 3HAHUS Y4eOHOM
JUTEpaTyphl 10 AUCIUILIMHE.

OneHka 1O IUCHUIUIMHE BBICTABIAIOTCS OOyYaromemycs ¢
Y4ETOM PE3yNbTATOB TEKYIIEW U MPOMEKYTOUYHOU aTTECTALUH.

Komnerenmum, 3aKpEIUICHHBIC 3a JUCLUIIIINHOM,
c(OPMHPOBAHBI HA YPOBHE «IOCTATOUHBINY.
Ouenka 1o BricraBisiercss oOyuaromemycsi, eciii OH He 3HaeT Ha 06a30BOM
JUCHUILIINHE YPOBHE TEOPETUYECKUN M NMPAKTUYECKUM MaTepuai, TOMyCcKaeT
«HCYHOBJICTBOPU rpyOble OMMOKH NMPH €ro M3JI0KEHUH Ha 3aHATHSAX U B XOe
TCIBHOY MPOMEKYTOYHOM aTTECTALINH.

OOyuaronuiicss HUCHBITHIBACT CEpPhE3HBIE  3aTPYyAHEHUS B
IIPUMEHEHUH TEOPETHUYECKHX TIIOJOKEHUH TIpU  PELICHUH
NPAaKTUYECKUX 3a7ay Npo(ecCHOHATBHON HaNpPaBICHHOCTH
CTaHJAPTHOTO YPOBHS CJI0)KHOCTH, HE BIIa/Ie€T HEOOXOIUMBIMU
JUIS TOTO HaBbIKaMU U IpUEMaMH.

JlemoHCTpUpYyET hparMeHTapHbIC 3HAHUS YICOHOU JIUTEpATyphI
10 TUCLUIUIMHE.

OneHka MO JOUCHMIUIMHE BBICTaBIAIOTCA oOOyuwaromemycs ¢
y4E€TOM PE3YIbTATOB TEKYILEH U IPOMEKYTOYHOU aTTECTALUH.
KoMmnereHIiun Ha ypOBHE «IOCTAaTOYHBIN», 3aKPEIUIEHHBIE 3a
JTUCHUIUIMHON, He C(OPMHUPOBAHBI.

Paznen 3. Meroauueckne mMaTepualbl, ONpeaesioliue MpPoueAypbl OLEHUBAHUS 3HAHUIA,
YMeHHH, HABHIKOB M (WJIH) ONbITA JAEATEJbHOCTH, XapaKTepHU3YyKIIUX 3Tanbl (OPpMHUPOBAHUA
KOMIIeTeHIH I

Ha nepBoM 3aHsTHM (BXOIHOH KOHTPOJIb) ONpPOC IO MPEMJIOKEHHBIM BONPOCAM IPOBOJUTCS B
MUCbMEHHOM popMe (KpUTEPHH OLIEHKHU U TIOKa3aTenu cM. B 1. 2.4.1.).

Onpoc 1o BompocaM TeM AMCLUIUIMHBI OCYLIECTBISETCS YCTHO Ha KaXJIOM 3aHATUU B (opme
MPOBEPKH JOMAIITHETO 3a7aHusl (KpUTEPUH OLICHKU U TIOKa3aTenu cM. B 1. 2.4.1.).

Tecmogvle 3a0anusi BBITIOJHSIOTCA B NHUCbMEHHOH (opme. B TecToBble 3amaHusi BKIIOUEHBI
BOIIPOCHI O HM3YYEHHBIM TE€MaM, COOTBETCTBYIOIIME COJEp:KaHHI0 (QopmHpyeMmblx KommereHuuid. Ha
BBINOJIHEHUE Pa0OThI CTYyAEHTY OTBOAUTCS 20 MUHYT (KPUTEPUH OLIEHKU M IMOKA3aTeNu CM. B 11. 2.4.2.).

Ilpomesxcymounas ammecmayus (3k3ameH) TPOBOJUTCS B YCTHOM W TUChMeHHOU (opme. Ha
sK3aMeHe cTyaeHTy orBoautcss 21 munyra (0,35 4.). 3a OTBET Ha TEOPETUUYECKHE M IPAKTUYECKUE
BOIIPOCHl W 3aJaHUsl CTYAGHT MOXXET IMOJIyYUTh CIEAYIOIMIME OIEHKU: OTJIUYHO, XOPOIIO,
YIIOBJIETBOPUTEIHHO U HEYIOBJIETBOPUTEIHHO (KPUTEPUU OLICHKH U NIOKA3aTeIH CM. B 1. 2.4.3.).

Hcnonnumenu:
JIOKTOp KyJIbTypOJIOTHH,
npodeccop Kaeapbl My3bIKaILHOTO 00pa30BaHMsI, EcakoB Banepuii AnatonbeBu4






