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1. HEJIX U 3AJAYN OCBOEHUA JUCHUIIJINHBI

[lenn ocBoeHUS AUCHMIUIMHBL: NUCUUIUIMHA HAMpaBieHa Ha OBJAJCHHE
3HAHUSIMH OCHOBHBIX MOHATUH KadyecTBa Kak 0ObeKTa yIpaBiieHUs OUOINOTEKOH,
oOydyeHHe TMpUHIMUIAM TOCTPOEHUS CHUCTEMbl MEHEI)KMEHTa KadyecTBa B
oubmuoTexe.

2. MECTO JUCLHHUIIJIMHBI B CTPYKTYPE OIIOII BO

Juncuunanaa «Cucrema MEHEKMEHTA KayecTBa OnOIMOTEYHO-
MH(POPMALIMOHHO e TeNIbHOCTUY U3ydaeTcs B 3 U 4 ceMecTpe Ha 3a04HOM popme
oOydenus. JlucrumivHa OTHOCHUTCA K 4YacTH, (GOPMHUPYEMOHl ydacTHUKaMU
o0OpasoBarenbHbIX OTHOIICHUH 010Ka 1 «/ucuurmmmuaet (Moxynn)» yaeOHOTO TIIaHa,
pa3paboTaHHOro Ha ocHOBe denepansbHOTO rocy1apCcTBEHHOr0 00pa30BaTEIbHOTO
CTaHJapTa BbICIIErO0 OOpa3oBaHMsI MO HampasieHuio noArotosku 51.04.06
«bubnoreyHo-MHPOPMALIMOHHAS 1EATEIBHOCTDY.

BxonHble 3HaHUS, YMEHUS W KOMIETEHIIMHM, HEOOXOTUMBIC IS HU3YYCHUS
JAaHHOTO Kypca, (OpMHUPYIOTCS B MPOIECCe M3YYEHHs] TaKUX AUCIMIUIAH, Kak:
CoBpeMeHHas CUCTEMa COLMAIBHBIX KOMMYHHKAIMNA U JIp. B pe3ysibTraTre ocBoeHHS
JUCHUIUIMHBL (DOPMUPYIOTCS 3HAHUSA, YMEHUS M HaBbIKM, HEOOXOIMMBIE IS
U3y4eHHUs CIEAYIONMX JUCUUIUIMH W MPOXOXIeHUs npakTtuk: CucreMsl
ympaBieHus: OUOIMOTeUHO-UH(OPMAIIMOHHON JesTeNbHOCThI0, KoprnopaTHBHBII
MEHEIKMEHT B OUOIMOTEYHO-UHPOPMAITIOHHOM 1€ TETHHOCTH.

B3aumocBsazp kypca ¢ apyrumu  gucuuiuimHamu  OOIT  croco6ctByer
IUTAHOMEPHOMY (POPMHUPOBAHUIO HEOOXOIMMBIX KOMIIETEHIMH M yriyOJeHHON
HNOJArOTOBKE  CTYAGHTOB K  PEUICHHIO  CIELUUANbHBIX  MPAKTHYECKUX
npodecCUOHATBHBIX 33/1a.

3. KOMIIETEHIOHUHX OBYYAIOIIEI'OCS, ®OPMHUPYEMBLIE B PE3YJIbTATE
OCBOEHMS JUCHUIIVINHBI

ITporecc 0cBOEHUS NMCUUIUIMHBI HAllpaBjieH Ha (P OPMUPOBAHUE KOMIIETEHIIU B
cootBercTBUM ¢ PI'OC BO u OIIOII BO no jaHHOMY HanpaBi€HUIO MOATOTOBKH
(cenuanabHOCTH)

Ilepeyenb MJIAHHMPYEMBIX Ppe3yJbTATOB OOy4YeHHsI 10 JMCUMILINHE,
COOTHECEHHBIX C IUIAHMPYEMBIMU pE3yJibTaTaMH OCBOEHHS 00pa30BaTEIbHON
IPOrpPaMMBI:

[IK-3 TOoToB K CHUCTEMHOMY aHajiu3y, OHKCIEPTU3E M MOJEPHU3ALUU
TEXHOJIOTUYECKUX  TMpoleccoB B chepe  OMOIMOTEUHO-UH(POPMAITMOHHOM
NEeATEIbHOCTH

[TK-7 I'0TOB K SKCIIEPTHOM OlleHKE HHPOPMAIIMOHHBIX PECYpPCOB, TPOAYKTOB U
yCIyr B LENSIX COAEHUCTBUS HPHUHATHIO OOOCHOBAaHHBIX PEUIEHWM B Hay4dHOM,
00pa30BaTeNbHOM U MTPOU3BOJCTBEHHON JESATEIbHOCTH



HaumeHoBaHMe HHAUKATOPOB I0CTHKEHNSI KOMIIETEHIIMU:

[1IK-3 T'oToB K IK 3.1. — 3HaTh: aTpUOYTHBHBIC TIPU3HAKH TEXHOJIOTUU KaK
CUCTEMHOMY apryMEHTUPOBAHHO HaYKU;
aHaIun3y, BBIOMpAET, MPUMEHSIET U CTPYKTYPY M T€HJICHIIH Pa3BUTHS OMOIMOTEKH KaK
IKCIIEPTH3E U paspabarbiBaet TEXHOJIOTUYECKON CHCTEMBI;
MOJICpHU3AIUT WHCTPYMEHTApUM WHCTPYMEHTApUI TEXHOJIOTUIECKOTO MEHEDKMEHTA
TEXHOJIOTHYECKUX | TEXHOJIOTHYECKOTO KaK KOHIIEMIINY YTIpaBlIeHHs ONOITMOTEKON Kak
MPOIIECCOB B chepe | MEHEHKMEHTA 1A MPOU3BOJICTBEHHOM CHCTEMOM; KOTHUTUBHBIN
OMOJIMOTEYHO- pelieHus THITOBBIX MTOTEHIMAJ TEXHOJIOTHYECKOT0 MOX0/1a
MH()OPMAIMOHHON | 33184 YHOpaBJICHUA VYMeTh: UCIOIL30BaTh TEXHOIOTMYECKUH IMTOX0 KaK
JeATEIbHOCTH OubmuoTexkon HAYYHYIO METOIOJIOTHIO JUISl PEILCHHSI
HCCIICIOBATEIILCKUX 33]1aY;
MIPUMEHSTH METO/IbI TEXHOJIOTHYECKOTO MEHEPKMEHTA
B YIPaBJICHUH OMOJIMOTEKON KakK MPOU3BOJCTBEHHOM
CHUCTEMOIA;
OTIPENIENIATh CTPATETHUECKUE HAITPABIICHHSI PAa3BUTHS
OMOJIHOTEKH KaK TEXHOJIOTMYCCKON CHCTEMEI,
pa3pabaTbiBaTh M PEATM30BBIBATh TEXHOJOTHUECKUE
MIPOEKTHI U IPOTPAMMBI
Brnanets: METOAUKOMN TEXHOJIOTUYECKOTO
MTPOEKTHUPOBAHMS OMOTMOTEUHBIX TPON3BOICTBEHHBIX
MPOLIECCOB; MOAXOAAMH K OIeHKe 3()(eKTHUBHOCTH
OMOMOTEYHBIX MPOIIECCOB M KauecTBa OMOIMOTEYHO-
MH(OPMAITMOHHBIX YCITYT; METOIMKON pa3paboTKu
TEXHOJIOTUIECKUX JUCIUIUIMH W y4eOHBIX MOyJIei
00pa3oBaTeNbHbIX MPOrpaMM MPOophecCHOHATBHOTO
00pa3oBaHMs
[IK-7 I'oToB k [IK-7.1. - OcymectBisieT 3HaTh: OCHOBHBIE TEHJICHITUA pa3BUTHUSA
AKCTIEPTHON nH(pOpMaIMOHHO- MH(POPMAITMOHHO-AHAIUTUYECKONH  JCATEIHHOCTH
OIIEHKE QHAJIUTHYECKOE OMOJMOTEK; OCHOBHBIC JTalbl U OCOOCHHOCTH
WH()OPMAITMOHHBIX | MOACPIKKY YIIPABICHHS MH(POPMAITMOHHO-AHAIUTUYECKOTO  O0ecreueHus
pecypcos, pa3IMYHBIX BHJIOB npohecCHOHATBLHOM
MIPOJIYKTOB U yCIIYT NEeSTETLHOCTH, METOJIbI " MIPOLIETYPHI

B LIEJISIX
COIEHCTBUI
MPUHSATHUIO
000CHOBAaHHBIX
pelLICHUH B
Hay4HOI,
o0Opa3oBaTenbHOI
u
MPOU3BOACTBEHHOMN
NEeSITEIIbBHOCTH

WH()OPMAIIMOHHOTO COMPOBOXKICHUS Pa3THMUHBIX
obmnacTelt mpo¢eCCHOHAIBHON IeATETLHOCTH, 1IEITH,
COJZIepKaHUE u METO/TBI OpTraHu3aIuu
nH(pOopMannoHHO- OUbIHMOrpadUIECKUX MPOIECCOB
B HayKe, KyJIbType W 00pa3oBaHMM (IIOMCK U
IIEHHOCTHBII oTbOop nHpopmanuu,
npodeccuoHanbHOE YTeHHE, OOIICHHE U 00yUYeHHE,
nepepaboTka U XpaHeHne HH(opMaIu, Co3AaHue U
pacmnpocTpaHeHue HHPOPMAIIMOHHBIX COOOIIEHUH)

VMeTh: aHAIM3UPOBATh IOKYMEHTAJIbHBIE TIOTOKH U
MHUPOBBIE UH(POPMALIMOHHBIE pecypcsl;
OCYIIECTBIISATh HMH(OPMAIIMOHHO aHAIUTHYECKYIO
JIMAarHOCTHKY pPAa3IUYHBIX cdep AeATeNbHOCTH;
paspabaTeiBaTh  CcTpaTeruv  WH(OPMAIMOHHOTO
COIIPOBOKICHUS pa3IMYHBIX BU/JIOB
poeCCHOHATTBHON JIATEIIBHOCTH OCYIIECTBISTh
MOUCK M LEHHOCTHBIM OTOOp mpodeccrnoHaTbHON
nHpopManuu, nepepadoTKy OOJBITUX MaCcCHBOB




uHGopManuy, CcO34aBaTh  pa3lUYHBIC  BHIBI
npodeccuoHaIbHON HHpOpMaIu

Biagers: METOZaMU M IpOLIEAYpaAMHU
MH(OPMAIIMOHHOTO aHATH3A JIJIS TIOTYICHHUS
HOBOTO 3HaHMSI; METOAAMHU [TPOSKTUPOBAHUS U
MOJICTTUPOBaHUSI HPOPMAITMOHHBIX MTPOYKTOB U
YCIIyT; HaBbIKaMU aHAJIN3a COL[UAIbHO 3HAYMMBbIX
npo6aeM MeTojaMu HHPOPMALIMOHHOM
JUarHOCTHKH; HaBbIKAMH MOJEIUPOBAHUS U
MIPOTHO3UPOBAHUS MHPOPMAITMOHHON CUTYAIINH B
OTpaciifix, OTPACIEBBIX HAMpaBICHUIX, IpodiieMax,
METOJIaMU pa3pabOTKH cTpaTeruit
MH(OPMALIOHHOTO COMPOBOKICHUS Pa3TUYHbBIX
obuacTeii mpoeccuoHaTbHON AEATENbHOCTH,
METOJIaMU OpTraHU3aliHi HH(HOPMALIMOHHO-
OoubnamorpaduuecKux mpoeccoB B
npoeccHoHaIbHOI 1eATEeNbHOCTH

4. CTPYKTYPA U COAEP KAHUE JUCIHHUIIVINHBI

4.1 Oovem oucyunaunst 014 3a04HOU POpMbL 00YUeHUA:

O6beMm (obmas Tpymoemkocts) aucuummael  «CHCTeMa MEHEIKMEHTa KaudecTBa

OMOJIMOTeUYHO-UH(POPMALIMOHHON JESATEILHOCTH» cocTaBiser 3 3¢, 108 akan. yacos, u3
HUX KOHTaKTHBIX 22 akaj. 4., CPC 77 akan. 4., popMa KOHTpOJIS Sk3aMeH (9 94 KOHTPOJIb).

[To Bugam yueOHO# AeSITEIIbHOCTH TUCITUIIIINHA PACTIPEIEICHa CISYIOITIM 00pa3oM:

BuakoHTakTHOM padoTHI Bcero 3 cemecTp 4 cemecTp
4acoB

O0beM KOHTAKTHOM padoThI: 22 11 11

Jlexuuu 10 4 6

CeMuHapCKUE 3aHATHUS 4 4

CamocrosiTesibHasi padora: 77 46 31

HNKP 8 4 4

KonTtpons 9 JK3aMeH

Oo0masn TpyaoeMKocTs | 108 54 54

AMCIHTTHHEL 3 3.e.) (1,5 3.¢.) (1,5 3.¢.)




4.3 Cooeporcanue oucyuniunvl (Mooy.s)
CrpykTypa JUCHUIUIMHBI W BHABI y4€OHOM palbOThl MJi1 CTYACHTOB
MarucTpaTyphbl, 00y4Jarouxcs Ha 32049HOI popme 00yUdeHusI.

Bungsr yaeOHOMH
paboTer®, BKJTFOYAst
CaMOCTOSITENIbHYIO
paboty CTYJICHTOB
Ne U TpynoeMKocTb (B | ®opma
/ Paznen dacax)/ ¢  yKa3aHHEM | IIPOMEXYTOY-
n . .
AUCHUIUINHBI 3aHATUH, TMPOBOJUMBIX | HOM aTTECTALIUA
n
B UHTEPAKTUBHBIX | (110
dbopmax cemecmpam))
=
3) JIeKI | ceMH
2 CPC
s UM HapbI
o
1. | Beemeune. OOmme  cBemenuss 00
n3ydyaemol gucumiuinHe. [loHstue wu
CYIIHOCTh  KaTeTOpUHM  «KadyecTBO». | 3 2 23
DOBOMIONMUS  Pa3BUTUS ~ MEHEIKMEHTa
KayecTBa
2. | Cucrema MCHEKMEHTA KayecTBa
(CMK): CymHocTs U COIEpiKaHHE.
VYropaBiieHne KauecTBOM Ha OCHOBE
CTaH/IapTOB 3 2 23
NCO  cepun  9000. ITpuHIMIIBI
MEHEPKMEHTa KadecTBa
Hroro 3a cemectp: 1.5 3.e., 54 ak u 4 46 +4 4 UKP
3. | [IpuHIIUIIBI MEHEIKMEHTA KaueCcTBa 4 1 7
4. | Pazpabortka, BHEJIPEHHE ul|4 CemuHnap
ceprudukammss CMK B cooTBercTBUH C 1 ) 2
tpeboBanusmu crangaptoB UCO cepun
9000 B 6ubaMOTEKE
5. | Aynut cucteMbl MEHEI)KMEHTa KadecTBa | 4 2 8
6. | CamoolieHKa U MPEMUU 110 Ka4ecTBY Kak | 4 Cemunap
WHCTPYMEHTBI COBEPIIICHCTBOBAHUS 2 2 8
JeSTeIbHOCTH OUOINOTEKU
Kontponb 9 4 Jk3ameH
Hroro 3a cemectp: 1.5 3.e., 54 ak 4 6 4 31 +4 ¥ UKP




HUTOI0:108 ax 4, 3 3.e. 10 4 77 +8 v UKP

+ 9 q
KonTtpoJas

4.4. Cooepircanue pazoenoe OucyuniuHsl

Tema 1. Beenenune. O01mue cBegeHus 00 M3y4yaemMou TUCHUILIIMHE

[lerr w 3agaum jauctuiumHbl  «CHCTeMa MEHEKMEHTa KadecTBa
OMOJIMOTEUYHO- WH(POPMAIIMOHHOW AEATEILHOCTH», €€ MECTO B 00pa3oBaTelbHOM
nporpamme. CTpykTypa W 3aJaddl Kypca, €ro CBS3b C OOIICKYJIbTYpHBIMH H
npodeccCHOHANbHBIMA ~ JUCHUIUIMHAMUA.  OCHOBHBIE  (OPMBI  y4eOHOW W
CaMOCTOSITENIbHOM paboT MO Kypcy ¥ KOHTPOJTb.

[lonsiTue n CYHIHOCTDb KaTCropun «KaucCTBO» ['ene3nc 1 MHOroacneKTHOCTh
KaTeropunu «KadYC€CTBO»: CY6CTpaTHOC ITIOHUMAHHC. HpCI[MCTHOC ITIOHUMAHHC.
CucreMHOE NOHMMAaHHE. CDYHK]_II/IOHaJIBHoe OCO3HAaHHuC. I/IHTerpaanoe ITIOHMMAaHMUC.

KauecTBO B pycckoii ¢punocopuu u KyiabType. CoBpeMeHHbIE
MOJXOJbl K OINpPEACNICHUIO COAEPKAHUS KaTeropuu «kadecTBo»: KauecTBo Kak
abcomoTHast oueHka. KadecTBo Kak cBOHCTBO mpoaykuuu. KauecTBo Kak
COOTBETCTBUE Ha3HAYECHHUIO.

KauectBo kak coorBercTBHE cTaHmapraM. KadecTBO Kak CTENEeHb
yIOBIIETBOPEHUS 3ampocoB notpeduteneit.  [loHsTHs, OTHOCSIHUECS K KAa4eCTBY:
KauecTtBo. TpeboBanue. ['pananus. BosmokHoCTH. Y 10BIETBOPEHUE OTPEOUTEIIS.

9BOJ’HOI_[I/I$I pa3BUTHA MCHCIPKMCHTA Ka4CCTBA

Knaccukn menemxmenta: Yoarep Hlyxapr. OnBapn [demunr. «llennas
peakuusi» . Jlemunra. Iluknudeckass mMoaenp ynpaiieHUs: kadecTBoM PDSA.
Jxo3ed M. Ixypan. Cniupains Jxypana. @ununn Kpocou. 14 mpuniunos Kpocowu.
[Iporpamma «Homb nedexroBy. Apmann B. deitrendbaym. Kaopy Ucukasa Kpyxku
kadecTBa. ['enern Tarytu. ®unocodus 5S. Cucrema JIT Cucrema Just-in-time.
Cucrema kanban.

«3Be3aa kauecTBay OCHOBHBIE ATAllbl Pa3BUTHS CUCTEM KauecTBa. PazButue
cucteM kauectBa B Poccuu. KomriuiekcHas cucTtemMa ynpaBlieHUsS KaueCTBOM
npoaykiuu (KC VYKII). KommiekcHas cucrtema mnoBblieHUusT 3()QGEeKTUBHOCTU
npousBojictea (KC IIDII). KommekcHas cucrema yIpaBieHHS KadyeCTBOM
npoaykuuu 1 3¢p¢ekTuBHbIM ucnoib3oBanueM pecypcos (KC YKII u UDP). KC




YKII B cdepe obcmyxkuBanusi. Konnernmmst BUIL. Konnenmus KAHAPCIIN.
Konnenuus HOPM.

Cemunap Ne 1. Tema: «9BoNOLMA U MHOTOACIIEKTHOCTh KATETOPUH «KA4E€CTBO»

Tema 2. Cucrema meHemxmenTa kadectsa (CMK): CymHocTs u cogep:xkaHue

[lonsiTie U OCHOBHBIE 3a/layd CHCTEMbl MEHEIXKMEHTa KauecTBa. Mojenu
CHUCTEeMBbl MEHEI)KMEHTa KadecTBa: Mojenb yOpaBlieHUs, OCHOBaHHas Ha
onieHoyHoM Metone (SWOT-ananmu3), Mopens ynpaBieHus, OCHOBaHHAas Ha
npunnumnax Bceobmero ynpasienus kadectBoMm (TQM), Monens EBpomeiickoro
dbonaa no MeHemxkMeHTy kauectBa (EFQM), Moaens (mpemun) [IpaButensctBa PO
B oOslactu KauecTBa, Mojenb, OCHOBaHHas Ha TPeOOBAaHUSAX MEXTyHAPOIHBIX
cranaaptoB kadectBa ICO cepun 9000.

VYnpasneHnue kauecTBOM Ha ocHOBe cTtanaaptoB MCO cepun 9000

[Ipeanocbuiku MosiBIEHUS U UCTOpUs co3aanus cranpaptoB MCO cepun
9000. Kparkas xapaktepuctuka u coaepxanue cranmaptoB MCO cepuu 9000.
Cranmapt MCO 9001:2011 «Cucremsl meHemxMeHTa KadecTBa. (OCHOBHbIE
nosioxeHust u caoapb» Crangapr MCO 9001:62000 «CucreMbl MEHEIKMEHTa
kauectBa. TpeboBanus». Cranmapr MCO 9004:2010 «Cuctembl MEHEIKMEHTA
KadecTBa, Pexomenganuu no ynyuienuto aesreabHoctu. Ctangapt MCO 19011-
2002 «PykoBogsmiye ykazaHus MO ayJUTy CUCTEM MEHEIKMEHTa KauecTBa W/Win
cucteM Ddkoiormyeckoro  Mememxmenta. HMCO  1000:62005 «Cucrema
MEHEI’)KMEHTa KaueCTBa.

PykoBoicTBO MO MeHEIKMEHTY KadecTBa npu mnpoektupoBanuu. UCO\TP
10013:2001 «PykoBOaCTBO IO JOKYMEHTAMU CUCTEMbBI MEHEI)KMEHTA KaueCTBAY.

Cemunap Ne 2 «Ynpasienue kauectBoM Ha ocHoBe ctanaapToB 'OCT UCO cepun
9000».

Tema 3. Il puHIMIIBI MEHEI)KMEHTA Ka4ecTBa

14 npunuumnoB O. JleMuHra B yIpaBiI€HUM U YIYUIICHHMH KadyecTBa.
«Cwmeprenbnble Oone3un» 3. [lemunra. [IpensrcTBus. [IpuHIMIBI COBpEMEHHOTO
MeHeIKMeHTa kauecTBa: OpueHTalus Ha noTpeduTens. JIuaepcTBo pyKoBOIUTENS.



Bogneuenne paOOTHHKOB. [TpoueccHblidi moaxon. CHCTEMHBIM MNOAXOA K
MeHekMeHTy. [locrosiHHOe yimydmeHue. [IpuHsATHE pemieHuil, OCHOBAHHOE Ha
¢dakTax. B3auMoBBIrOJHBIE OTHOIIEHHS C TOCTABIIUKAMHU.

Cemunap Ne 3 «IIpuMeHeHue NPUHIIUIIOB MEHEKMEHTA KAaUECTBA B
NEeATETbHOCTH OUOIHOTEKI
Py0exHbIi1 KOHTPOJIb.

Tema 4. Pa3padorka, BHenpenue u ceprupukanusa CMK B coorBercTBHH €
TpedoBaHussMu cTanaapToB MCO cepuu 9000 B Oub1moTeKe

O06ocHoBaHHe HCO6XOI[I/IMOCTI/I CHUCTEMBI MCHCIXXMCHTA Kad€CTBa B
OubIHMoTEKE. Beirogsl ot BHEAPCHHA CUCTEMbI MCHEIPKMCHTA Ka4UCCTBA. OcCHOBHBIC
9TaIlbl CO3aHus U BHCAPCHUA CUCTEMbBI MCHCIPKMCHTA Ka4CCTBA.

TpeboBanusi K JOKyMEHTAIlMM CHCTEMbl MEHEKMEHTAa KauecTBa
COBPEMEHHOU OMOIMOTEKH.

JIoKyMeHTaIusi CUCTeMbl MEHEIKMEHTa KadecTBa. OOIIHMe TOJIOKEHUS O
JOKYMEHTAIMA  CHCTEMBI MEHE/DKMeHTa  kadectBa.  OOs3aTenbHbBIC
JOKYMEHTUPOBAHHbIE NPOLEAYPHl. YNPABICHUE ITOKYMEHTALMEN. YIIPaBICHHE
3anucsiMu. BHyTpeHHUME aynuThl (MpOBEpKU) YTpaBieHUE HECOOTBETCTBYIOIIEH
npoaykuuen. Koppektupyrommue paeictBus. [Ipegynpexnaroniue JIeicTBUS.
AHalN3, akTyaau3aluy U NepEyTBEPKACHUE JOKYMEHTOB. Y IPABICHUE BHEIIHUMHU
JOKYMEHTaMHU. YmhpaBieHue 3anucsaiMu. Buasl 3anuceir. Ilupammpa JJCMK.
OTBETCTBEHHOCTh PYKOBO/ICTBA.

Oo6s3arenbctBa  pykoBojcTBa. CoBer mo KayecTBy. OpueHTanus Ha
noTpeduTens. 3auHTepecOBaHHbI ecTopoHbl. [lonuTMka B o00MacTH KayecTBa
Muccus. Hanpasnenusi moiuTuku 1no kadectBy. CrocoObl AOBEIECHUS TOJIUTUKH
KauecTBa JI0 MepcoHalia. AKTyaIbHOCTh TOJIMTHKUA Ka4eCTBA.

[lenrm B oOmactu kadectBa. Crparermueckoe IuianupoBanue. llenu
opraHMsanuu B 00jJacTM KadecTBa. [lmaHupoBaHMe B paMKax CHUCTEMBI
MEHEKMEHTA KaYeCTBA.

OTBETCTBEHHOCT M IIOJHOMOYMA  pyKoBoAcTBa.  IIpeacrtaButensb
pyKOBOJCTBa. BHyTpeHHNE B3aMOCBSI3H.

AHaJIU3 CO CTOPOHBI PYKOBOJICTBA. ACIIEKTHI JIJIs aHau3a. MeTo/Ibl aHaau3a
CO CTOPOHBI PYyKOBOJACTBa. OOIIM emnojiokeHus. BXoaHbIe JaHHBIE 71 aHAIM3a.
BrixoaHble faHHbBIE TS aHAIN3A.



N3mepenne, aHamu3 U yJIydIlieHUE.
benumapkunr: Bunsl 6enumapkunra. [loaroroBka 6eHYMapKHHTa.
COop 6eHuUMapKUHTOBOM MH(pOpMAITUU. DTaIbl IPOBEICHNUS OCHUMAPKUHTA.
MOHHTOPUHT U U3MEPEHHs. Y TOBICTBOPEHHOCTh 3aKa3HHUKA (ITOJIb30BATEIs).
MOHHTOPHHT ¥ U3MEPEHHE MPOIECCOB. MOHUTOPUHT U U3MEPEHUETIPOTYKIINH.

VYrpaBiieHHE HECOOTBETCTBYIOIIEN POTYKIIUEN.
AHanu3 TaHHEBIX.

Yayumenne. HenpepeiBHOe ynydmenue. Koppektupyromme IeucTBus.
[Ipenynpexnarommne 1eUCTBUA.

Cemunap Ne 4. Tema: «IIpoekTupoBaHue BHEAPEHHUS CHUCTEMbl MEHEIKMEHTa
KadyecTBa Ha 0aze Mojaenu MexayHaponHbix crtanmaptoB MCO cepun 9000 B
OnOIMOTEKEY

Tema 5. AyauT cUCTeMbI MEHE/:KMEHTA KayecTBa

3agava ayauta. llens aynura. Kputepuu u stanel ayaura. XapakTepUCTHKA
ayautopa. [ Ipunmunet ayauta. [lynkr 8.2.2. ctangapra ISO 9001.

[logroroska k ayaury. IInanupoBanue.

[Iporpamma aynurta. IlomHomoumsi mo mporpamme ayauta. Pa3paborka
porpaMmsl ayauTta. Peanuzamus nporpammbl. MOHUTOPUHT U aHANINA3. Y Ty4IlICHHE.

OmnpocHelii uct ayautopa. [IpoBenenue aynura.

@dukcanusi  HECOOTBETCTBHUSI. Knaccudukamus  HECOOTBETCTBHMA.
OOBEKTUBHOE J0Ka3aTeIbCTBO. 3alOJIHEHUE JINCTOB HECOOTBETCTBUM. [Tpumepnl
HECOOTBETCTBUM.

3aBepuieHue ayauTa: AHamu3 — OPOBEAEHHOTO ayauta. PexoMeHmanuu 1o
ynyumenuro. Otyér o6 ayaure CMK.

Cemunap No5 «IIpoBeneHue aynura CUCTEMbl MEHEI)KMEHTAa KayecTBa B
oubmuoTexe.

Tema 6. CamoounmeHka W MNpPeMHMH 10 KAa4eCTBY KAaK MHCTPYMEHTbI
COBEPLIEHCTBOBAHMS A€ATEJILHOCTH OMOJIMOTEKN



[Ipemun 3.Jlemunra, M. bonapumxka, EBponeiickasd npeMusi mo KadecTBY
(Mognenb cosepmieHcTBa EDOVYK), Monens npemuun IlpaButensctBa Poccuiickoi
®denepauuu B o0jacTu KayecTBa. [IpumepHOe pyKOBOACTBO Jisi MPOBEACHUS
PErMOHANILHOTO WJIM OTPACIEBOr0 KOHKypca «BHYyTpHOMOIMOTEUHBIE CUCTEMBI
o0ecrieueHns KauecTBa JIeATeIbHOCTH U YCIYT OMOITHOTEK.

Kputepun caMOOIIEHKM TIO OOECHEeYeHHI0 KadecTBa  JEATEIbHOCTH M yCIyT
oubnmorexk. OpraHuzanus U METOJAbl TPOBEACHHS CaMOOICHKH. HopmaTuBbl u
METOJ/IMKA pacueTa MmoKazaTesiel JesATeIbHOCTH ONOIHMOTEKH.

Cemunap No 6 «CamoolleHKa HAESTEIbHOCTH OpraHU3alu KaK HHCTPYMEHT
ynpaBieHus: OUOIHOTEKOI.

Bonpocwi k cemunapckum 3anamusim npugedenst ¢ POC.

5. OBPA3OBATEJIBHBIE TEXHOJIOT'MHA

Ilepeuenv  yueOHO-MemoOuUeCcKo20 obecneuenus no oucyuniune,
obpazosamenvHble MEXHOI02UU.

N3yuenue ydyeOHOro marepuaja MPOUCXOAMT HOCPEICTBOM ONTUMAJILHOTO
COYETaHUs TPAJAULMOHHBIX (JIEKIUU U TeMAaTUYECKHE CEMHHApPCKHUe 3aHATus) hopm
oOy4YeHHs] U aKTHUBHOM IOMCKOBOHM NEATENFHOCTU CTYJIEHTOB C HCIOJIb30BaHHEM
AJIEKTPOHHBIX 0a3 JaHHBIX B paMKaX CaMOCTOSATENIbHOM pabOThI HaJl HICTOYHUKAMM.

OCHOBHBIM 8UOOM VUEOHBIX 3aHAMUL TIO TUCIUILIMHE SIBISIOTCS JICKIIUHA C
UCIIOJIb30BaHUEM MYJIbTUMEAUNHBIX TEXHOJIOTUM.

Jlexyuu WMEKT UENpI0 JaTh CTPOMHYIO CHCTEMY HAy4YHBIX 3HAHMM 10
JUCLMIUIMHE, c(OPMHUPOBATh y CTYAECHTOB HAYYHbIH MOJXOA K OpraHU3aluu U
YIPABICHUIO MPO(ECCHOHAIBHON JEATEIbHOCTBIO, YCTAHOBKY HA AKTHUBHYIO
CaMOCTOSITENIbHYIO paboTy.

BaxxHoe MecTO B Ipoliecce U3y4eHUs] JUCUUIUIMHBI 3aHUMAIOT CeMUHAPCKUE
3auamus. CeMUHApCKUE 3aHATUA MpPeAHA3HAUYCHBI I YIIyOJeHUs U 3aKperIeHUs
3HAHUM, MOJIyYEHHBIX 00y4aeMbIMU B XOJI€ JIEKUUN U CaMOCTOSATEIbHON pPabOThI;
IPOCMOTpaA UCTOYHUKOB Pa3INdHON HHPopManuy; (GopMHUpoOBaHUS y O0yUarOLUXCs
HaBBIKOB CAMOCTOATEIBHOTO aHaliu3a HHQOPMAIMOHHBIX PECYpPCOB IO TEME;
YMEHUS TUCKYTUPOBATh U ApT'yMEHTHUPOBAHO BBICKA3bIBAaTh CBOO NO3ULIMIO. B cBsi3H



C OTHUM, CCMHWHAPCKUC 3aHATUA IPCAIIOIararoT AKTUBHBIM OOMEH MHEHHUSIMH IO
IMOCTAaBJICHHBIM BOIIPpOCAaM, O6CY)KI[CHI/IC IIOATOTOBJICHHBIX COO6IHCHPII>1 N AOKJIaad0B.

3HaUMMYI0 pOJIb B  TIOATOTOBKE  OyAyImIMX  MarucTpoB  WUIPaeT
camocmosmenvras paboma odOydaromuxcsi. OHa UMEEeT LENbI0 3aKpeIyICHHE U
pacIMpeHre TOJIYICHHBIX B XOJ€ JCKIIMOHHBIX 3aHATHA 3HAHWI; MPUOOpETECHUE
HOBBIX 3HAHMIA, O00O0OIIEHNE, CUCTEeMATHU3AIMI0 W TPAKTHUYECKOE MPUMECHEHHE
3HaHWW; (OPMUPOBAHME TPAKTUUYECKUX YMEHHA W HAaBBIKOB; CAMOKOHTPOJIb B
MIPOIECCEe YCBOCHHMSI 3HAHU; IIOATOTOBKY K MPEACTOSIIAM 3aHITHSM.

CaMocTosATenpbHYI0 paboOTy CTYyIEHTOB, IMOMHUMO OpPHUEHTAIlMM Ha O0O0IIne
MeJJarOrMIeCKUe MeJTd U 33/1a4d, PEKOMEHIyeTC Sl HAlPaBUTh Ha PEaTM3aIUIo0 ABYX
OCHOBHBIX MPHUKJIAIHBIX 3a/1a4: TOJATOTOBKY APAKMUYECKUX 3a0anuti, NTOKIa0B U
COOOIIEHNI 10 TeMe TMPEACTOSIINX CEMUHAPCKUX 3aHATHH; TOATOTOBKY
CaMOCTOSITENIbHBIX HCCIEOBAaHUH B paMKaX BBIMYCKHON KBaTU(UKAIIMOHHON
paboThI.

3amavya mpemnojaBaTeNss B paMKaX CaMOCTOSITENIBHOM pabOThl CTYACHTOB
3aKJII0YaeTCss B TOM, 4YTOOBl MaKCHMaldbHO OOECIEYUTh YCIOBHS  JUIA
CaMOCTOSITEJIbHOTO TOTYYEHUS 3HAHUHN U3 Pa3IMYHbIX HCTOYHUKOB (ITyOJIMKAITUU B
OTpacieBON TMedatd, MaTepuainbl web-caliToB  OMONMMOTEK W HAy4YHO-
WHOOPMAITMOHHBIX  YUPEXKIACHUH, TOJHOTEKCTOBBIE 0a3bl W DJICKTPOHHBIC
OMOJIMOTEKN ).

Cnucku 0CHOBHOU U OONOJIHUMENbHOU TUMEPamypvl U UHMEPHEM-PeCyPCo8
1o OUCYUNIUHE NPeoCcmasiensl 8 n. 7.

N3yuenne  yueOHOro  Marepuana  LEIecOOOpa3HO  MOCPEACTBOM
ONTUMAJIBHOTO COYETAaHUsS TPAAMLMOHHBIX (JIEKIMU U TEMaTHYECKHE CEMHUHApPCKHE
3aHATHS) (opM OOyuUeHHUS M aKTUBHOM TOWCKOBOW JEATENbHOCTU CTYJIEHTOB C
UCMOJIb30BAHNUEM IEKTPOHHBIX 0a3 JTaHHBIX B paMKaX CaMOCTOSITEIbHON pabOThI Hal
VCTOYHUKAMHU.

OCHOBHBIM 6UOOM YUeOHbIX 3auAmULl 10 JUCIHUIUIMHE SBISIOTCS JICKIIHH C
VCIIOJIb30BaHUEM MYJIBTUMEAUNHBIX TEXHOJIOTHM.

Jlexyuu WMEKT LENpI0 JaTh CTPOMHYIO CHCTEMY HAy4YHBIX 3HAHMM 10
JTUCHUIUIMHE, cHOPMHPOBATh Yy CTYACHTOB HAYYHBIH MOJAXOJ K OpraHU3allud U
YIPABICHUIO MPO(ECCHOHAIBHON JEATEIbHOCTBIO, YCTAHOBKY Ha aAKTHUBHYIO
CaMOCTOSITENIbHYIO padoTy.

BaxxHoe MecTO B IIpoliecce U3y4eHUs! JUCLUUIUIMHBI 3aHUMAKOT CeMUHAPCKUE
3auamus. CeMUHapCKUE 3aHATUA MPEAHa3HAUYCHBI A YIIyOJeHUs U 3aKperICHUs
3HAHWM, TIOJYYCHHBIX 00y9aeMbIMHA B XOJI¢ JIEKIIMH U CaMOCTOSITEIIbHONW PaOOTHI;
IPOCMOTpA UCTOYHUKOB Pa3INuHON HHPOopMaK; GOPMUPOBAHUS y O0YUAIOITHXCS



HABBIKOB CAMOCTOSITEIFHOTO aHain3a HH(POPMAIMOHHBIX PECYpPCOB IO TEME;
YMEHUS IMCKYTUPOBATh U ApTyMEHTHUPOBAHO BHICKA3bIBATh CBOIO MO3UIIMIO. B cBs3n
C 3TUM, CEMUHAPCKUE 3aHATHUS TMPEANOJIAratoT aKTUBHBIA OOMEH MHEHUSIMU IO
MOCTaBJIEHHBIM BOIIPOCaM, 0OCYK/I€HHE MTOATOTOBIIEHHBIX COOOIIEHUH U JOKJIA/I0B.

3HauUMMyl0  poOJib B  MOJATOTOBKE  OyAyIIMX  MarucTpoB  HIpaeT
camocmosmenvuas paboma odydaromuxcsi. OHa UMEEeT LENbI0 3aKpeIyICHHE U
paciiMpeHre MOJyYeHHBIX B XOJ€ JIEKIMOHHBIX 3aHITUNA 3HAHUUN; MpUOOpETeHHE
HOBBIX 3HAaHMI; OOO0OIIEHHE, CUCTEeMATHU3AlMI0 W TPAKTUYECKOE MPUMEHEHHE
3HaHUH; (POPMUPOBAHUE MPAKTUUYECKUX YMEHUM M HABBIKOB; CAMOKOHTPOJIb B
Ipoliecce YCBOSHUS 3HAHUM; MOJATOTOBKY K MPECTOSIIUM 3aHSATUSIM.

CamocTrosiTenbHyI0 padOTy CTYACHTOB, NMOMHUMO OpPHUEHTALIMM Ha OO0IIHe
NEeAarornyecKue eIy U 3a/1a4u, peKOMEHIYETCSl HallpaBUTh Ha pean3alfio JBYX
OCHOBHBIX MPHUKJIAIHBIX 3a/1a4: TMOJATOTOBKY APAKMUYECKUX 3a0anuti, NTOKJIal0B U
COOOIIEHUH MO TeMe MPEACTOAIMX CEMHHAPCKUX 3aHATUH; MOATOTOBKY
CaMOCTOSITENIbHBIX HCCIEOBAaHMN B paMKaX BBITYCKHOW KBadu(UKALUOHHON
paboThI.

3ajmava TmpernojlaBaTesii B paMKaxX CaMOCTOSITEIbHOM paboThl CTYIEHTOB
3aKJIIOYaeTCst B TOM, YTOObI MAaKCHMalbHO OOECHeYUTh YCJIOBHUS  JJiA
CaMOCTOSITEJILHOTO MOJyYEHUsI 3HAHUN U3 Pa3IMYHbIX HCTOYHUKOB (ITyOJUKallUU B
OTpacieBON  Medatd, MaTepuainbl web-caliToB  OMONMMOTEK W HAY4YHO-
UHPOPMAIIMOHHBIX  YUYPEXKACHUN, TMOJHOTEKCTOBbIE ©0a3bl U  3JIEKTPOHHBIC
OnOIMOTEKN).

Cnucku 0CHOBHOU U OONOHUMENILHOL TUMePamypbl U UHMeEPHem-pecypcos no
oucyunjiune npeoCcmaesiieHvl 8 n. 7.

6. OHEHOYHBIE CPEACTBA VIS TEKYIIEI'O KOHTPOJIA YCIIEBAEMOCTHU,
MMPOMEXYTOYHOM ATTECTAILIAU 110 UTOI'AM OCBOEHUS TUCITATIIIMHBI

HuciuminHa Ha o4HOU (opMe 0O0yuyeHHUs MPEnoJaeTcs B TEYEHUE OJHOTO
ceMectpa (3 ceMecTp) U 3aKaHYMBAETCS SK3aMEHOM.

Texkymuid KOHTPOJIb BBIIOJHEHUS 3aJaHUA OCYILIECTBIIETCA PETYJIAPHO,
HayMHasi co 2 Hexenu cemecTpa. TeKkylmuid KOHTPOJb OCBOEHUS OTIEIbHBIX
pa3ienoB IUCLUILIMHBL OCYIIECTBISICTCA IPU IOMOIINM ONPOCOB 3aBEPLICHUU
U3Yy4eHUs Kaxa0ro pasaena.CucreMa TEKyIero KOHTPOJIs yCIIEBAEMOCTH CITy’KHT B
JaJbHENIIEM HanOojee KaueCTBEHHOMY M OOBEKTHMBHOMY OLIEHMBAHUIO B XOJ€
IIPOMEKYTOUYHOM aTTECTALMH.

Tekymmit KOHTPOJIb TPOBOJUTCS B TEUEHUE CEMECTPA U BKIIFOYAET PEUTHUHTU
CTYJIGHTOB Tpynmbl (B HUX YYHUTHIBAIOTCS MOCELIEHUE AyAUTOPHBIX 3aHATHMH,



AKTUBHOCTh Ha CEMUHAPCKHUX 3aHSITHSIX, OICHKH, MOJYyYCHHBIC 32 COOOIICHUS U
OTBETHI Ha BOIIPOCHI, OIICHKA 33 MUCHbMEHHYIO PaboTy 10 pyOeKHOMY KOHTPOJIIO).

Py0OexxHbIli KOHTPOJIb TTPOBOJUTCS OJWH Pa3 B CEMECTP B COOTBETCTBUU C
rpadukom yue6Horo nporecca MI'MK.

CamocTtosTenbHas paboTa CTYyJACHTOB MO JUCHMIUIMHE cocTaBisieT 68% ot
o0I1Ie TPYJOEMKOCTH JAMCIUIUIMHBI U SBJISIETCS Ba)XHBIM KOMITOHEHTOM,
CITIOCOOCTBYIOIIUM (hopMUPOBAHUIO CIOCOOHOCTEM K 00yueHu1o,
CaMOCTOSITEJIbHOMY TIO3HaHHWIO, OOOOIIEHHI0 U OQOPMIICHHUIO PEe3yJbTaTOB.
CamocrosiTenpHas paboTa mpeanoiaraeT u3ydeHue pPeKOMEHIYEMON JTUTEPaTypHl,
MOATOTOBKY K CEMHHapaM © HMeeT NpodecCHoHaTbHO-OPUEHTUPOBAHHBIN
Xapakrep.

Tectsl CructemMa MeHeKMeHTa kauecTBa B /|

1. Hox CMK B 6ubimoTreke npex/e BCero HOHUMAeTCs:
A. yIOBJIETBOPEHHOCTh MOJIb30BATENECH

b. coBOKYIHOCTB JIeHCTBHIA TIepcoHana OMOIMOTEKH

B. cobmoienre pykoBOACTBOM TpeOOBaHUN CTaHIAPTOB
I'. komriekce pakTOpOB BHYTPEHHEH Cpe/ibl

2. Cucrtembl MEHEIKMEHTA KaueCTBa SIBJISIETCS YaCThIO CUCTEMBI:
A. MapkeTHHra OMOJIMOTEKH

b. MeHeKMEHTa ITepcoHaNa

B. MeHemkMeHTa HHPOPMAIIMOHHBIX PECYPCOB

I'. MeHemxMeHTa OMOINOTEKH

3. Komemenram CMK OnOIMOTEKH HE OTHOCSITCS:
A. gurarenmn

b. mepconan 6ubnmuoTexu

B. 6ubnmoreunsie mporecch

I'. mpoueypsl JOKYMEHTUPOBAHHUS

4. Koneunoii uensto popmupoanust CMK sBnsiercs:

A. oBbIIeHue 3P GEKTUBHOCTH TPyIa MepcoHaIa

b. ynydmenune nmumka OnOIMOTEKH

B. pexnama OMOIMOTEYHBIX yCIyT

I'. ynoBneTBopeHre HHPOPMATMOHHBIX MTOTPEOHOCTEN YNTATEIS

5. CMK —53T0 1enocTHas cuctema, COCTOSIIIAsI KaK, MPAaBUIIO U3 AJIEMEHTOB
A. OpraHu3aIMoOHHO CAMOCTOSITEIHHBIX, HO B3aUMOCBS3aHHBIX

b. opranu3anroHHO HECAMOCTOSATENbHBIX U B3aUMOCBSA3aHHBIX

B. opranuzannoHHO caMOCTOSITEHHBIX U HEB3aUMOCBSI3aHHBIX

I'. oprann3anoHHO HECAMOCTOSATEIbHBIX, HO HEB3aMMOCBSI3aHHBIX

6.BTOCT P CO 9001-2001 B mporteccel, Heooxoaumble a1t CMK, He BKIIFOUSHBI
MPOLIECCHI:
A. yIpaBJICHUECKOM JIEATEIIbHOCTH PYKOBOICTBA



b. oGecnieuenus pecypcamu
B. )KM3HEHHOTO MK TPOYKIIUH
I'. u3amepenus

7. Ha nauanbHoii ctaauu BHenpenus CMK Heob6xoaumo:

A. HayaTh pa3pabOTKy HOBBIX METOJHUK

b. oTkazaTbcs OT NCIOJIB30BaHUS JOKYMEHTOB

B. npuctynuth B BHEIpeHHE AIIEKTPOHHOTO TOKYyMEHTO000pOTa

I'. MakcHMMaIbHO HUCIIOJIB30BATH CYIIECTBYIOIINE JJOKYMEHThI U METOIUKH

8. Crannmapt 'OCT P UCO 9001-2001 Bxmrouaet B qokymeHTanuo CMK
A. 3asBIIEHUE O TIOJUTHKE OUOIHOTEKE

b. pykoBoACTBO 11O KauecTBY

B. nokyMeHTHpOBaHHbIE TPOLIETYPHI

I'. nokymeHTHI 1151 oOecniedeHus 3PPEKTUBHOTO TIIAHUPOBAHUS

9. «PyKOBOJCTBO MO Ka4eCTBY» OMUCHIBACT:
A. obmacte npumenenusi CMK

b. noxymenTuposannsle npouenypsl no CMK
B. nenessie aynutopunn CMK

I'. B3aumopeiictBue npouneccoB CMK

10. Mexxaynapoansie ctannaptel MCO 9000 npusHaet Hanbomnee 3¢ (HeKTUBHBIM
K OpraHu3aluu

A. cucTteMHbII

b. npoueccHblii

B. ctpykrypHBI’

I'. pyHKIIMOHAIBHBIN

11. BBK — 310 6MbimmoTedHo-0nbmrorpadudeckas ...
A. xoHIEIIIHUA

b. xnaccuduxanus

B. xoopaunanus

I'. kopnoparus

... JO0aAXod

12. MexaynaponHas (enepanusi OnOIMOTEUHBIX acCOIUMAIIMN U YUPEXKICHUH 0003HaYaeTCs

ab0peBuaTypoit
A. UDJIA

b. MBA

B. MOBA

I'. DAY

13. A66pesuarypa LIBC ucnonbzyercs s 0003HaYeHUS HEHTPAILHOM ...
A. GUOJIMOTEYHOU CTPYKTYPHI

b. 6ubnuorpaduieckoil CUCTEMBI

B. Oubnmore4Hoil cucteMsl

I'. Gubnuorpaduueckoit CTPYKTYpHI

14. A66pesuarypa AQI ucnonbzyercs s 0003HaAYCHUS KOHIICTILUH . ..
A. HEePEePBIBHOTO YITyYIICHHUS Ka4ecTBa

b. cucrembl yrpaBieHus] KaueCTBOM

B. exxenHEeBHOM MPOBEPKU KavueCcTBa



I'. exxeroHOroO yiydieHus KayecTsa

15. lonxox SMART npumensiercs npu ...
A. bopmMynUpOBKH 3adaHUS

b. mocraHoBKH 3agauu

B. dopmynmupoBku nenu

I'. npoBepku kadecTBa

16. A66pesuarypa TQC ucnomnb3yercs 1yis 0003HaUCHHUS TEPMUHA «...)»
A. TOTAILHBIN KQUECTBEHHBIN ITOIX O/

b. oTcnexxnBaHne KaueCTBEHHBIX H3MECHECHU M

B. BceoOmuit KOHTPOJIb KauecTBa

I'. BceoOIMii MEHEMKMEHT KayecTBa

17. A66pesuarypa TQM wucnonszyercs s 0003HaYCHUSI TEPMUHA «...»
A. TOTAILHBINA KQUECTBEHHBIN ITOIXO/I

b. oTcnexxnBaHne KaueCTBEHHBIX H3MEHECHU

B. BceoOmuit KOHTPOJIb KauecTBa

I". BceoOMii MEHEMKMEHT KauyecTBa

18. DneMeHTapHbIE CTaHIAPTHI KAYECTBA CTAINA CO3aBaThCs
A. 10 Ha1eu 3pbl

b. B mepBbIe AECATUIETUS HALIEH 3PbI

B. B 19 Beke

I'. B 20 Beke

19. ®a3a pa3BuTHs METOIOB OOecTieueHus KayecTBa B KoHIle 19 Hauana 20 Beka Ha3bIBaeTCs
dazofi ...

A. KOHTpOJI KauecTBa

b. ynpaBiienusi kauecTBOM

B. orOGpakoBku

I'. kauecTBa cpemabl

20. ®a3za pa3BuTusi METOI0B oOecnieueHus kauectBa B 20-50 rogax 20 Bexa Ha3bIBaCTCs
dazoii ...

A. KOHTpPOJISI KauecTBa

b. ynpaBneHus kauecTBOM

B. otOpakoBku

I'. xauectBa cpenpl

21. ®aza paszutust MeTOI0B obecnieueHus kauecTBa B 50-60 ronax 20 Beka Ha3bIBaeTCA
dazofi ...

A. KOHTpOJI KauecTBa

b. ynipaBiienusi kKaueCcTBOM

B. orOGpakoBku

I'. kauecTBa cpenbl

22. ®a3za pa3BuTHs METOI0B oOecrnieueHus kauecTBa B 60-90 rogax 20 Beka Ha3bIBaCTCs
¢azoii ...

A. KOHTpOJIS KauecTBa

b. MmenemxMeHTa KauecTBa

B. otOpakoBku



I'. xauectBa cpenpl

23. ®a3a pa3BUTHUS METOIOB obecrieueHus kauecTa ¢ 90-x 20 Beka 1o HacTosIIee BpeMs
HasbIBaeTCs Ga3omn ...

A. KOHTpOJI KauecTBa

b. ynipaBiienusi kKauecTBOM

B. orOGpakoBku

I'. kauecTBa cpenbl

24. Craamapt «MHPOpMAITMOHHO-OMOIMOTEYHAS ACSITEIBHOCTD, Ondmmorpadus. TepMuns! u
onpexneneHus» npeacrasieH B 'OCT...

A.7.0-99

b. 7.0.20-2014

B. P 7.0.98-2018

I'. P 7.0.96-2016

25. Crangapt «OnexkrponHsle 6ubnmuorekn. OcHoBHBIE BUABL. CTpyKTypa. TexHomorus
dbopmupoBanus.» npencrasien B 'OCT...

A.7.0-99

b.7.0.20-2014

B. P 7.0.98-2018

I'. P 7.0.96-2016

26. Cranmapt «bubimoTedHasi CTaTUCTUKA: TIOKA3aTEIU U CAMHUITBI HCUUCTICHUS
npencrasieH B [OCT...

A.7.0-99

b. 7.0.20-2014

B. P 7.0.98-2018

I'.P7.0.96-2016

27. Crangapt «MexayHapOIHbINA CTaHIApTHBIN UACHTU(UKATOP 17151 OMOIHOTEK U
pOACTBEHHBIX opranuzanuii» npeacrasied B [OCT...

A.7.0-99

b. 7.0.20-2014

B. P 7.0.98-2018

I'. P 7.0.96-2016

28. Cranmapt «bubmmorednsiii pona. TeXHOTOTHS KOMIUIEKTOBAHUS» MPEICTABIICH B
I'OCT...

A.7.0-99

b. 7.0.20-2014

B. P 7.0.93-2015

I'.P7.0.96-2016

29. Crangapt «/HPOPMALIMOHHO - KOMMYHHUKAIIMOHHBIE TEXHOJIOTUU B 00pa30BaHUU.
Cuctembl 31eKTpOHHO-0nOmMoTeuHbie. O0mue nonoxxenus» npeactasieH B [OCT...
A.7.0-99

b. 7.0.20-2014

B. P 7.0.98-2018

I'. P 57723-2017



30. Cranpapt «bubnuoreyHo-uHPOpPMaIMOHHOE 00CTy)KUBaHUE. TEepMUHBI 1 ONPEACTICHUSY
npencrasied B [OCT...

A.7.0-99

b. 7.0.20-2014

B. P 7.0.103-2018

I'. P 7.0.96-2016

31. Crannapt «bubnuorpadudaeckas 3anucek. bubnuorpadpudeckoe onucanue. Odmue
TpeOoBaHuUs U MpaBuiia coctaBieHus» npenacrasieH B [OCT...

A.7.0-99

b. 7.0.20-2014

B. P 7.0.100-2018

I'. P7.0.96-2016

32. Cornacno cragaaptyISO 9000:2008 nmokazartenb pe3ylIbTaTUBHOCTH MPEACTABISAET CO00M
A. creneHb JOCTH)KEHUS 3aINIAaHMPOBAHHBIX PE3yJIbTaTOB

b. onieHKy KadecTBa yciayru

B. paszHumy Mmexay 10XoaaMu U pacxoiaMu

I'. cooTHOIIEHNE MEXKTy pe3yIbTaTaMH U 3aTPaYeHHBIMH PECypCamMu

33. Cornacuo cranaaptyISO 9000:2008 nokazatens 3P PeKTUBHOCTH MPECTABISET COOOH
A. creneHb JOCTH)KEHUS 3aINIAaHMPOBAHHBIX PE3yJIbTaTOB

b. oneHky KauecTBa yciayru

B. paszHuiy mexay 10XoaaMu U pacxoiaMu

I'. cooTHOIIEHNE MEXKTy pe3yIbTaTaMH U 3aTPaYeHHBIMH PECypcamMu

34. Ilon none3usM 3 (HekToM aesITeTLHOCTH HEKOMMEPUECKOW OpraHn3aluy TOHUMAOT
A. HexenaTenbHble, HO HEN30E)KHbIE PE3YNIbTaTh

b. nens nesrenpbHOCTH

B. mo0bie n3nepxku

I'. Bpems1, 3aTpaueHHOe Ha paboTy

35. INox mo604HBIM 3¢ (HeKTOM eI TeTPHOCTH HEKOMMEPUYECKOW OpraHnu3alui MOHUMAIOT
A. HexenaTenbHble, HO HEN30E)KHbIE PE3YIbTaTh

b. nens nesrenpbHOCTH

B. mo0bie n3nepxku

I'. Bpems1, 3aTpaueHHOe Ha paboTy

36. Ilox 3aTparamMu pecypcoB HEKOMMEPUYECKOW OpraHu3aluy NOHUMAIOT
A. HexenaTelnbHbIe, HO HEM30€KHBIC PE3YIIbTaThI

b. nmens nearenpHOCTH

B. mo0bie n3nepxku

I'. Bpemsi, 3aTpadeHHOe Ha paboTy

37. Ilon 3aTpaTamu BpeMeHHU B paboTe HEKOMMEPUECKOW OpraHu3alui MOHUMAIOT
A. HexenaTenbHble, HO HEN30SKHbIE PE3YIbTaTh

b. nens nesrenpbHOCTH

B. mo0b1e n3aepxku

I'. cpoku BbIONMTHEHUS PabOT

38. He3aBucumas oreHka KadecTBa pabOThl yUpexkKICHUH KyIbTYphl U3 HUKENIEPEUHCICHHBIX
HE OCHOBBIBACTCS HA NPUHLIUIIEC



A. OTKpBITOCTH

b. 3akoHHOCTH

B. npuHyauTeTsHOM y4acTUU OOIECTBEHHBIX 00bEIMHEHUI
I'. KOMIIETEHTHOCTH YJIEHOB OOIIECTBEHHOI'O COBETA

39. K kpurtepusM He3aBUCUMOM OIICHKH KaueCcTBa pabOThI YUPEKACHUN KYIbTYPhI U3
HIKETIEPEUYHUCIIEHHBIX HE OTHOCUTCS

A. OTKpBITOCTh HH(OPMAITUU 00 YUPEKICHUN

B. xoMopTHOCTD yCcI0BUI OKa3aHUS YCIYTH

B. pa3BnekaTenbHbIA XapakTep YUpeKACHUS

I'. ynoBI€TBOPEHHOCTH OKa3aHUEM YCIYTU

40. HezaBucumas orjeHka KauecTBa pabOThl YUpPEKACHUN KYIbTYPhI U3 HHKETIEPEUUCICHHBIX
HE OCHOBBIBAETCS HA IPUHIIUIIE

A. OTKpBITOCTH

b. 3akoHHOCTH

B. npuHyIuTEeTbHOM y4acTUU OOIECTBEHHBIX 00bEIMHEHUI

I'. KOMIIETEHTHOCTH YJIEHOB OOIIECTBEHHOI'O COBETA

41. IMoka3zarenu asis oneHKH YQPEKTUBHOCTH IEATETLHOCTH OMOINOTEKN U3JI0KEHBI B
crangapre UCO

A. 10013

Bb. 11620

B. 15489

I'. 14001

42. Yka3zaHusl 110 YIPaBJIECHUIO JOKyMEHTaMu cojeprkarcs B cranaapre MCO
A. 10013
b. 11620
B. 15489
I'. 14001

43. Bonpocsl CUCTEMBI MEHEIKMEHT OKPY>KaIOILEH CPEIbl pACCMATPUBAIOTCS B CTAHIAPTE
NCO

A. 10013

b. 11620

B. 15489

I'. 14001

44. PekoMeHJallUM MO COCTABIEHUIO «PyKOBOJICTBA MO Ka4Y€CTBY» M3JI0KEHBI B CTAaHJAPTE
nCo

A. 10013

b. 11620

B. 15489

I'. 14001

45. IlonsATHEe Ka4eCTBO BIEPBbIE BBEACHO
A. Apucrortenem

b. IllyxapTom

B. I'erenem

I'. duxte



YCIIEBACMOCTh CTYJACHTA 110 I[&HHOIZ JUCHUITTINHE npueodﬂmc;l 6

46. IIpu n3y4eHnH BOIPOCOB KA4eCTBA UCIOJIBb3YIOT «KOHTPOIbHBIE KApPTHI ...»
A. 'erens

b. lemunra

B. ITapeto

I'. Ilyxapra

47. B «Tpuany xauects» 1. [hxypaHa He BXOJUT
A. ynydiieHue

b. xonTpOIBL

B. nporuno3upoBanue

I'. mianupoBanue

48. OcHOBHas KOHIIETILIUS KPYKKOB KauecTBa COpPMYIMpPOBaHa
A. HUcukaBon

b. ITapeto

B. ®eiiren6aymom

I'. ®aiionem

49. DBomronus METOI0B 0OeCTieueH s KauecTBa COCTOUT U3 ...¢a3
A. geTbIpex

b. natu

B. tpex

I'. mectn

50. ITpuHIUT ynpaBiIeHUs: KAYeCTBOM MPECTABISAET COOOM ... YIPaBICHHUS KaYeCTBOM
A. 3JIEMEHT CHCTEMBI

b. sxenaemblii pe3ynbprar

B. npaBuio, uues

I'. bynkuus cucremsl

51. K npunnunam TQM, npumenutensHo k BU/I, u3 nepednciieHHbIX, HE OTHOCSITCS
A. Beny1iasi poyib pyKOBOJICTBA OMOJIMOTEKH

b. opuenTarus OUOIHOTEKN HA YATATEINS

B. ¢unancupoBaHue Mo 0cTaTOUHOMY IPUHIIUITY

I'. mpoueccHsI MOaX0x

CpCI[CTBa OLCHMBAHNA YCIICBACMOCTH CTYACHTOB, IIPHMCHSICMBIC B paMKax
AUCHUIITIMHBI WM Pa3biACHCHUA, KaK OTH CPCACTBAa IPUMCHATL W KaK OLCHHWBATDH

OYEHOYHbIX cpedcme».

«Donoe

7. Ilepeuenv 0cHOBHOI U 00ONOHUMEILHOIL YUEOH O Tumepamypbsvl, nepedeHs

pecypcos UHDOPMAUUOHHO-MEIEKOMMYHUKAUUOHHOT
"Unmepnem'', Heo0X00umbvix 011 0C80eHUA OUCUUNTIUHDBL.

Ocnoenas numepamypa:



1.  Axwmanosa IO.A. Cucrema MeHeKMEHTa KadecTBa OMOIMOTEKH: y4eO.-
npakt. nocooue / FO.A. Axmanona; Hayd.pen. B.B. bpexnera. - CII6.: IIpodeccus,
2007.—-264 c.

2. ITon, Po3Buta. U3mepenue kauecTBa aesarebHOCTH OnbiroTek/ Po3puTa
[Toun, ITutep Te bokxopct — Mocksa: Ilamkos gom, 2010. — 316 c.

Jononnumensnas numepamypa:

1. AxunpueBa, O.B. Cnacenue B KadecTBe:(0 IIIKOJaX KaudecTBa
[lckoBckoit 00:1.) / O.B. Akunduena, H.I'. Tlepenenora // Hos. 6-ka. — 2006. —
Ne 1. -C. 27-32.

2. Axunduena, O.B. C gero naunnaercs xauectso / O.B. Axunduena /
bubnuomnone. —2006. — Ne 2. — C. 21-24.
3. AntonoBa, H.M. Moaenn u Kputepuu CamMOOIIEHKH MO 00€CIeUeHUIO

KauecTBa JEeITeIbHOCTH U yciyr oubnuotexu / H.M. AnTonoBa // bubnnoreunas
*u3Hb [IckoBumHbL: nHPOPM. ¢0. —TIckoB, 2005. — Beim. 3 (19) — C. 9-15.

4. Boponuna E.B. 3apy0exxHbiii onbIT ynipaBieHus kauecTBoM (1950 r. - mo
HacTosee Bpems) [DaekTpoHHbIN pecypce]: nekius: crer. 080705.65

5. Boponuna E.B. "Menemxment opranuzanuu” / E.B. Boponuna; Mock.
roc. YH-T KyJIbTYpbI U UCKYCCTB. - M.: [6. n.], 2011. —45 c.

6. BceobOmiee ympaBieHre Ha OCHOBE KadecTBa: yued. mocobwe /
FO.C. KapabacoB [u ap.]; Mock. Toc. HH-T CTaJIA U CIUIaBOB. - M.: Yueba, 2003. —
145 c.

7. HasbsiioBa C.b. MoaenupoBanue B MEHEIXKMEHTE. THIOJOTrMYECKUi
noaxoa. Kypc nekuuii. Hacts 1. — M.: byku Beau, 2012 — 152 c.
8. I'OCT 9001-2011 Cucremsl MeHeKMeHTa KadecTBa. (OCHOBHEIE

TIOJIOKEHUS U CIIOBAPb.

9.  TOCT 9001-2011 Cuctembl MeHEI)KMEHTA KauecTBa. TpeGoBaHMUs.

10. TOCT 9004-2010 Cuctembl MeHEI)KMEHTA KauecTBa. PexoMeHjauu rno
YIIYYILIEHHUIO.

11. TOCT 19011 «PykoBoasiimiue yKa3zaHusi 1O ayJIUTy CHUCTEM
MEHEPKMEHTA KayeCTBa /WU CUCTEM IKOJIOTMYECKOTO MEHEKMEHTA.

12. T'OCT /TO 10013-2007 «MeHeIKMEHT opranu3ainuu. PykKoBoJICTBO 10O
JIOKyMEHTUPOBAHHUIO CUCTEMbI MEHEIPKMEHTA KaueCTBAY.

13. P50-601-46-2004 Pexomennauuu. Metoarka MEHEKMEHTA IPOLIECCOB B
CHUCTEME KauyecTBa.



14.  Jlpemep, FO.H. Cucrtema ymnpaBieHHs KadeCcTBOM B OHUOIMOTEYHO-
uHdopmarmonHom npousBojctee / FO.H. Jlpemep, T.A. Atnanosa // Hay4. u TexH.
0-ku. —2005. — Ne 12. — C. 3-14.

15. Hybposuna, JI.A., KoueroB, A.M. PykoBOACTBO IO oOpraHuzaiuu
CaMOOIICHKH BHYTPY OMOTMOTEUHBIX CUCTEM O0ECIIEYCHHST KauecTBa JACSITEIbHOCTH
u yciyr: Meroanueckoe nocobue.- Mocksa:JIubepus,2004.- 120 c.

16. dyO6poBuna, JI.A. Opranuzamus paboThl ¢ EPCOHATIOM Ha MPUHIUIIBI
BceoOmero ympasienus kadectBom / JILLA. JlybpoBuna // Momnoasie B
oubsmoreunoM aene. Boim. 1: Kagposas monutuka. — M., 2002. — C.16-26.

17.  Hemunr, Ywibsmc Onasapa. Beixon u3 kpusuca: [Ilep. ¢ anrm.] /
V.92. lemunr. — TBepb: Anbba, 1994. — 487 c.

18. Ma3zyp, MBan VBanoBu4 YmpaBieHHe KadecTBOM: yuel. mocodOue s
CTYJEHTOB BY30B, OOYYaIOIIMUXCS MO CHEHUATBHOCTH «YTp. KaueCTBOMY/
N.N. Mazyp, B.Jl. llanupo. — 3-e u3na., crep. —M.: U3a-Bo Omero-JI, 2006. — 400 c.

19.  MeTobl MEHEKMEHTA KauecTBa: ExxeMecsyHbIil HAyYHO- TEXHUYECKUI
xypHai/ 'occrannapt Poccun. — M.: Ctanaaptsl 1 kauecTBo, 2001 — 2015.

20. MuxeeBa, E.H. VYmnpaieHue kaduecTBOM [DJIEKTPOHHBIA pecypc]:
yueonuk / E.H. MuxeeBa, M.B. Cepomiran. — M.: JlammkoB u Ko, 2016. — 532 c.

21. Huxutun B.A. VYnpaBnenue kauectBoM Ha 0aze crangaproB MCO
9000:2000. [TomuTuka. Onenka. ®opmupoBanue. Pecypcsi / B.A. Hukurus. - CII6.:
[Tutep, 2002. — 261 c.

22. Husg, I'enpu P. IIpoctpanctBo gokropa [lemunr: B 2 kH.: [Ilep. ¢ anrn.]
/ T'.P. HuB. — M.: CtanaapTtsl u kadectBo, 2003. Ku. 2. — 2003. — 152 c.

23. OrBo3auH, Buramuii HOpbeBuu. VYmnpaBieHHE KadueCTBOM: OCHOBBI
TEOPHUH U MpaKkTUKu: yueoHoe rmocooue / B. 0. Orsozaun. — 6-¢ uzn., nepepad. u
non. — M.: Ileno u Cepsuc, 2009. — 297 c.

24. TIlaBnoga, B.W. Kak 1o6uthcs aydmux pe3yabtaToB? (Teopus 3hPexTus.
ynp. Ha npaktuke) / B.W. IlaBnosa // Hos. 6-xa. —2005. — Ne 12. — C. 14-18.

25. IlaBnmoBa, B.MA. MeHeIKMEHT KadyecTBa B CTpaTerMd pPa3BUTHSA
oubmmorexku / B.W. TlaBnosa // Undopwman. 6romnerens PBA. — 2007. — Ne 42. —
C. 36-39.

26. Ilytb k coBepmieHcTBy. [Ipemus [IpaBurensctBa Poccuiickoil B obactu
kayectBa. - M.: PUA «Crtanmaptsl u kauectBo», 2002.

27. PexkoMeHIaUMH IO CAMOOLEHKE JEATEIbHOCTH OpraHU3alMil Ha
coorBeTcTBUE KputepusaMm npemun [IpaBurensctBa Poccuiickonn ®epepanuu B
obmactu kauectBa 2006 roxa. - Pocrexperynuposanue, BHUUC, 2006.

28. PasmapuiioBa, H. . Cuctema MeHeIP)KMEHTa KayecTBa KakK CTpaTerus
COBEPILIEHCTBOBAHUS JIeITEIbHOCTH OuOIMotreku By3a //[IpakThueckue acreKThl
MOJIEpHU3AIMU BY30BCKUX OUOIMOTEK. OnbIT nporpaMmmbl «COBEpIICHCTBOBAHUE



ymnpaBieHus: OWONMMOTEYHBIMH pecypcamMu B By3ax» HamumonameHoro ¢onzaa
MOJITOTOBKUA KaApoB»: KoH(epeHmus. Macrep-kimacc «CHucreMa MEHEIKMEHTa
KayecTBa KaK HMHCTPYMEHT YINpPaBJICHHS W COBEPIICHCTBOBAHUS ACSITEIHLHOCTH
OuOIMOTEeKH By3a», Cankr-IletepOypr, 1-3 nek. 2004 r. — DnextpoH. aaH. (1
daiin). — CII6., [20047?]. — Pexxum noctyma: http://www.arbicon.ru. — 3ari. ¢ skpaHa.

29. Pomnotan, B. 1. MonuTOpuHT KauecTBa OMOIMOTEYHOTO OOCITY KHUBAHHUSI
KaK 3JIEMEHT CUCTEMbI MEHE[PKMEHTA KaueCcTBa By3a [ DIeKTpoHHbIHN pecypc] / B. U.
Ponoran, U. I'. Kyapssuesa, A. B. 3aBbsipoB. — D5eKTpoH. naH. — Pexxum nocryna:
http://www.mirea.ru. — 3ari. ¢ kpaHa.

30. CamumoBa T.A. VYnpamieHue kadecTBoM: YueOHuk. — M.: M3n-Bo
«Owmera-JI», 2007.

31. Canpsikun, I'. Mexxaynapoausiii cranaapt «ISO 11620 Uadopmarus u
nokymeHTarus. [lokazarenu s3pdexTuBHOCTH pabOTHI OMOTUOTEK» [ DIEKTPOHHBINA
pecypc] / TI. CanpeikuH. —DnektpoH. gaH. — Pexum  jgocryna:
http://www.ideacom.ru. — 3ari. ¢ 9kpaHa.

32. Crangapthl U KauecTBO: ExxeMecsunblii sxypHai/ ['occranmapt Poccun.
— M.: b.u., 1980 —2015.

33. CycmoBa WM., Kmoes B.K. MeHemkmeHT OuOIMOTEUHO-
UHPOPMAIIMOHHON NIEATEIbHOCTU: YYEOHUK Ui BY30B KYJIbTYphl U HCKYCCTB /
N.M. Cycnosa, B.K. Kmroes; mox obm.pen. 1.M.Cycnosoit; MI'VKU. — CII6.:
[Mpodeccus, 2009. —c. 95 — 128.

34, @examuena, H.1O. MeHeKMEHT KauecTBa: TEXHOJIOTHS
NPEeANPUHUMATENHCTBA B MIPEACTABICHUH HHPOPMALIMOHHO-ONOIHMOTEYHBIX yCIyT /
H. 1O. ®exnmuuera // CripaBOYHUK PYKOBOJMUTEINS YUPESXKACHUS KyIbTypbl. — 2006. —
Ne 7. —-C. 58-64.

Internet-pecypcsbi:

1. http://mdlIcg.tpu.ru:82/course/view.php?id=124 — DaeKTpOHHBIN KypC
«Bceobee ynpapiieHre KauecTBOMY (JII BX0/1a HEOOXOAUMO MOTYYUTh JOCTYII).
2. http://www.ria-stk.ru/ - PUA «CTtangapThl U Ka4e€CTBOY.

3.  http://www.mirq.ru/ - OOmiepoccuiickasi 00IIeCTBEHHAash OpTaHU3aLHs
«Bcepoccuiickas opranu3anys Ka4ecTBay.

4.  http://quality.eup.ru - callT 0 MEHEI)KMEHTE KayeCTBa.

5. http://www.benchmarkingclub.ru/index.html - Kny6 O6eHumapkunra

«JlenoBoe coBepIIEHCTBOY.

6. http://deming.ru/ - Accoumanus JlemuHra.

7.  http://www.leanzone.ru/- LeanZone.ru - OTKPBITBIN OPTAJ 0 OEPEKIUBOM
MIPOM3BOJICTBE, COOOIIECTBO MPAKTHKOB OEPEKIMBOTO IMTPOU3BOJICTBA.

8. EBponeiickuii ponn ynpasnenus kauectBom (EFQM) — www.efqm.org




9. Bcepoccuiickuil Hay4YHO-HCCIAEA0BATENbCKUN HHCTUTYT CepTU(DUKALINH -
BHUUC (MuTepuer-tipeacraButensctBO «IIpemun IpaButenscrBa PO B obactu
KauecTBa») — WWW.vniis.ru

7.2. Ilepeuenv pecypcoé uH@OpMaAUUOHHO-MENIEKOMMYHUKAUUOHHOU Ccemu
«Humepnemy.

Hoctyn B ObC:
e DObC IO-paiiT
OBbC JIAHbB
OBC IPR Media
9bC PYKOHT
OBbC Hekcmenua (YHuBEpcUTETCKass OMOJIMOTEKA OHJIAMH)

8. Memoouueckue ykazanus 011 00y4arnmuxcsa no 0C60EeHUI0 OUCUUNTUHDBL

CamocrosiTenpbHasi paboTta 0OyYaroONIUXCsl HaJl MaTEpPHAIOM THCHIUTLIAHBI
BKIIOUaeT B ceOs Takue BUABI M (OPMBI KaK: MOJATOTOBKA K BBICTYIJICHUIO Ha
CEMUHAPCKHX 3aHATHUAX, KOHCTICKTUPOBAHNE U3y4aeMOU TUTEPATyPhI, BHIMIOJTHCHHUE
IIPAKTUYECKUX 3aTaHUMN.

I/I3yquI/Ie HpO6JIeMaTI/IKI/I JAUCHUITIINHBI BaKHO OCYyIICCTBIIATD
CUCTCMATUYICCKHU, 3aKpPCIUIAA IIOJIYYCHHBIC Ha JICKOUAX 3HAHUA IMIOCPCACTBOM
KOHCIICKTUPOBAHHA MW TOCICAYIOIICTO IIPOYTCHHA OTOro Marcpuajla HaKaHYHEC
HOBOI'O 3aHATHA.

[ToaroroBka K CEMHUHAPCKUM 3aHSITHSIM MPEANOiaraeT U3ydeHue u aHaiau3
HMCTOYHUKOB MO TeMe (KaK PEKOMEH/IOBAaHHBIX MEIarorom, Tak U CaMOCTOATEIbHO
BBISIBJICHHBIX).

KpaiiHe 3HauMMBIM BHJIWTCS AKTUBHOE YYacTHE BO BCEX ayIUTOPHBIX
3aHATHUAX, YTO MO3BOJIUT KOMIUIEKCHO MO3TAHO BOCHPUHATH yYEOHBIN MaTepual,
PE3yJABTaTUBHO MPOWUTH TEKYIIMN KOHTPOJIb 3HAHUM U YCIIEIIHO MOATOTOBUTBCS K
MOJTyCEeMECTPOBON (pyOeKHOM) U NMPOMEKYTOUHOM aTTECTALUU, YCIEIIHO ClIaB
OTYET.

Pazeéépnymvie memoouueckue mamepuanvl npeocmasienbl 8 OMmMOenibHOU
yacmu Yuebno-memoouyeckoeo komniekca «Memoouueckue pexomeHoayuu no
oucyuniuney.



9. Ilepeyenb MHGOPMAMOHHBIX TEXHOJIOTHii, HCIOJIb3yEeMbIX B

npenogaBaHum IMCHUIIIIHHBI

IIpu ocymecTBiaeHnn 0OpPa30BaTENBHOrO IpolLecca MO0 JAUCLHUILIMHE

HCIIOJB3YIOTCA CIICAYIOIINUC I/IH(I)OpMaHI/IOHHBIC 06pa?>0BaTCJ'IBHLIC TCXHOJOTHH:

HpefoCcTaBlIeHUue OO0yJamuMcs AO0CTyna K ydeOHOMy IuiaHy, paboueit
nporpamMMe JUCIUIUIMHBI B 3JEKTPOHHOH (opMme, K 3IeKTPOHHO-OMOIMOTEUHOM
CUCTEME WHCTUTYTa, CoOJepKamlell y4eOHO-METOAUYECKHUE MaTepuaibl 1o
TUCLUUIUIMHE B 3JIEKTPOHHOM (popme, K MH)OPMAITMOHHBIM CIIPAaBOYHBIM CUCTEMAM,
KOTOPbIE HCHOJb3YETCs IPU OCYLIECTBICHUM OOpa30BaTE]bHOIO Ipolecca Mo
JUCHUIUIMHE, TOCPEACTBOM 3JIEKTPOHHON HH(GOPMALMOHHO-00pa30BaTENbHOM
CpeZbl UHCTUTYTA U3 1000 TOUKH, B KOTOPOI IMEETCs AOCTYI K MHPOPMALIMOHHO-

TCHCKOMMYHHK&HHOHHOﬁ CCTH ((HHTCpHCT»;

ITpu ocymecTBieHNN 00pa30BaTEILHOIO MPOLIECca 110 AUCLUIIINHE
UCIIOJIb3YeTCs Clelytollee JIMIEH3NOHHOE IPOrpaMMHOE 00eCIIeUeHUE:

HpI/I OCYIICCTBJICHNN O6pa?>OBaTCJ'IBHOI‘O nmponecca 1Mo JUCHHMIIIIMHE
HCIIOJIB3YCTCA CIACAYIOMCS JIMIICH3NOHHOC ITPOTPaMMHOC obOecreyeHue:

Word, Excel, Power Point;
Adobe Photoshop;

Adobe Premiere;

Power DVD;

Media Player Classic

10. OINHUCAHUE MATEPUAJBHO-TEXHUYECKOW BA3HI,
HEOBXOJIUMOM JJsI OCYIIECTBJIEHHUS OBPA3OBATEJBHOI'O
HPOLHECCA IO IUCHUITJIMHE

O6opynoBanHast ydeOHas ayJIUTOPUS C MapKEPHOM JOCKOW, IKpPaHOM U
TU(QPOBBIM TTPOSKTOPOM ISl TIPOBE/ICHUS JICKITMOHHBIX U CEMHHAPCKUX 3aHSATHU.
bubnuoTeka ¢ YNTaNbHBIM 3aJI0M; CTICIIMAIM3UPOBAHHAS yueOHas 1abopaTopus s
MPAKTUYECKUX 3aHITHH U CaMOCTOSTEIbHOW paboThl OakadaBpOB, OCHAIEHHAS
BCEM HEOOXOJUMbIM KOMIUIEKCOM MAaTepUalbHO—TEXHUYECKUX CpPEICTB, OT



KOHHpOB&HLHOﬁ TCXHUKH, aYHHO—BHHCOYCTpOﬁCTB, a0 NNSPCOHAIIBHBIX
KOMIIBIOTCPOB C BBIACICHHBIM JOCTYIIOM K CCTU I/IHTepHeT.

11. OBECIIEYEHHUE OBPA3OBATEJIBHOTI'O NTIPOLUHECCA JIA
JIMI] C O'PAHUYEHHbBIMHA BO3MOKHOCTAMMU 310POBbSA

[Ipu HeoOxomuMocTH (MpHU HATUYUU 3asBieHUs oOy4daromierocs ¢ OB3) pabouas
nporpaMma JUCHUIUIMHBI MOXET OBITh aJanTHpoOBaHa i obecreueHus
o0pa3oBaTeNpHOTO IMpoIlecca JIMIAM C OTPaHUYCHHBIMA BO3MOXKHOCTSMU
310poBbsl. 1t 3TOT0 OT 00yuUaroierocs Tpedyercs JMYHOE 3asBlICHUE (3asBIICHNE
3aKOHHOTO MPECTABUTEIS ).

B 3akmouenuu [IMIIK nomkHO OBITH TPOMUCAHO:

- pexoMeHiyeMasi yueOHasi Harpy3Kka Ha oOyyaroiierocs (KoJM4ecTBO AHEH
B HEJIEJII0, YacOB B JICHB);
- o0opynoBaHNE TEXHUYECKUX YCIOBUH (TIpH HEOOXOAUMOCTH);
- COIPOBOXKJEHHUE BO BpeMs yueOHOTro mporecca (Ipu He0OXOAUMOCTH);
- opra"uzanus MICUXOJIOr0-MEeAarorH4eCcKOro CONPOBOXKJIEHUE
00y4Jaromnierocst ¢ ykazaHueMm CIeHaaInucTOB.
Jns  ocyliecTBIEHHUSI TMPOLEAYp TEKYIIETO KOHTPOJIS yCHEBAEMOCTH U
MPOMEXKYTOYHOHN aTrTecTanuu, 00y4arolmuxcss Ipu HEeOOXOAUMOCTU, MOTYT OBbITh
co3anbl  (OHIBI OLEHOYHBIX CPEIACTB, AaJaNTHUPOBaHHBIE MJIsi JUI C
OTPAHUYEHHBIMU  BO3MOKHOCTSIMH  3JI0POBbSI W MO3BOJISIIOIINE  OLIEHUTH
JOCTHKEHNE UMHU 3aIIAHUPOBAHHBIX B OCHOBHOW 00pa30BaTeNbHON MPOTrpaMMe
pe3yabTaTOB OOY4YEHHs] W YPOBEHb C(HOPMUPOBAHHOCTH BCEX KOMIIETEHIIUM,
3asBJICHHBIX B 00pa30BaTEIbLHON MIPOTPaAMME.

dopma npoBeIeHHs TEKYIIEH U HTOTOBOM aTTECTAIIMH JIJIS JIUI] C OTPAaHUYCHHBIMU
BO3MOXKHOCTSIMH  3JIOPOBBSI yCTAaHABIIMBAETCA C YYETOM WHIAWBUIYTHHBIX
ncuxopusndyeckux ocoOeHHocTed (ycTHO, mNHCbMEHHO (Ha Oymare, Ha
KoMIbloTepe), B opMe TeCTUpPOBaHUSA M T.1.). [Ipy HEOOXOIUMOCTH CTYICHTY
NIPEIOCTABISAETCS TOTIOTHUTEIHFHOE BPEeMsl Ui MMOJATOTOBKH OTBETA HA 3a4eTe WU
IK3aMEHe.



